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Abstract: When acquiring, managing and providing access to materials, professionals in collecting
institutions must consider various norms, laws, codes of ethics, policies, procedures and personal
values. As they address curation of digital collections, they will increasingly discover that established
sources of guidance suffer from “latent ambiguities” (Lessig, 1999). Digital resources are composed
of interacting components that can be considered and accessed at different levels of representation
(e.g. bitstream, through a filesystem, files as rendered through specific applications, records
composed of multiple files, abstract “works™). To ensure integrity and future use, archivists and other
information professionals must make decisions regarding treatment of materials at multiple levels of
representation.

Digital curation professionals are faced with many new decisions, which require an understanding of
underlying digital representations, in order to appropriately enact professional values. For example,
when acquiring a disk as part of a collection, should an archivist create a bit-level image of the disk,
in order to ensure the potential to recreate not only all the data but also system and program files?
Should she retain “hidden” data in a Word document or only retain what she assumes to be the text
that the author intended? If the disk includes a Microsoft Outlook .pst file (including saved and sent
messages, calendar items, draft and deleted messages, address book, and possibly viruses), should
she retain the whole .pst file, or simply extract messages and attachments that were sent and
received?

This paper reports on a framework for ethics of digital curation that is designed to reflect both well-
established professional values and the representational complexity of digital collections. I will report
on development of the framework and efforts to incorporate it into professional education.
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