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Archives 2.0

Transparency
User-centered practices
Open to new ways of doing things

Willing to take risks



Research question
I

7 How much information about us, and about our
decision-making in appraisal and processing, do our
researchers really want?
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All collections encoded and cataloged. Outreach and collecting
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Literature in brief

In appraisal and processing, objectivity is impossible.

Because we can’t be objective, we need to at least be
fransparent.

Increasing our transparency might raise our visibility.

Raising our visibility increases our relevance.



Origins of the study

Hyry and Light’s “Colophons and Annotations”

Use the finding aid to tell users more about processing
decisions that were made

The “colophon”: a space to record:
what archivists know about the history / provenance of a collection

appraisal /processing decisions

biographical information about the processor

Plutarch, Lives. “Copied in Florence in 1478 by the
'Omnium rerum' scribe”: colophon reads, 'Anno
dominicae incarnationis M CCCCCLXX® & vii®
decembris opus hoc consumatum est: die autum
veneris summo mane. Laus & gloria sit omnipotenti
yhu xpo per infinita secula (f. 428); 'Omnium rerum
vicissitudo est' (f. 428v).Catalogue of Illuminated
Manuscripts, British Library. Retrieved 3 July 2009.




Finding aid colophon example
N

Processing Information

Processed and encoded by Angela McClendon Ossar, University Archivist. Angela is a full-time
professional employee with a Master of Science in Library Science and certification from the
Academy of Certified Archivists. Previous processing projects have chiefly included the official
archival records of the University of Texas at San Antonio. Other processing projects have
included the personal papers of UTSA faculty, two large collections of female poets, and various
organizational records.

The processing of this collection revealed some materials that were determined to be unfit for
long-term preservation. Ephemeral financial records such as purchase vouchers, telephone bills,

and receipts were destroyed in accordance with the university's records retention schedule.

Personnel records such as time sheets and job search records for non-hired applicants were also
destroyed per the RRS. Course-instructor surveys were also destroyed, as the Office of
Institutional Effectiveness has been designated by the university as the office of record for those

records. Research reports of individual faculty members were separated from the collection to
be cataloged individually and placed in the Library's Special Collections stacks.

Transparent. But user-centered?



The study

Users: current UNC faculty in 11 departments with
experience conducting primary source research

Method: online survey



The respondents

28 responden’rs: Classics, Communication Studies, English /Rhetoric,

Geography, History, Journalism and Mass Communication, Music, Political
Studies, Sociology, Linguistics, Applied Physics, Interdisciplinary Philosophy

Proficient and experienced in archival research
Frequent users of finding aids
Wide range of uses

Some experience requesting control files, asking to
speak to the processing archivist



Requesting administrative records

“In the process of doing research, have
you ever requested to see any of the
following materials?”

25% or more requested:
Notes regarding the collection’s acquisition
Records of materials transferred to other repositories
Records of books removed and cataloged separately
Appraisal criteria
Notes re: the original organization



Interest in collection control files
B

1 “The following are examples of information about a
collection that most archives keep apart from a
collection, sometimes inaccessible to researchers. If
these materials were made available to you, how
interested would you be in seeing them?”




Interest in collection control files
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Interest in the processing archivist
N

0 “What information about the archivist who
organized or wrote the descriptions (e.g., the
finding aid) for a collection would you like to have?”




Interest in the processing archivist
N
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Experience talking to the archivist

“Have you ever requested to speak to the [processing
archivist]e”
Yes: 46%

Specialized reference assistance

Finding information in a collection that would not come up in a
finding aid.

Input on the researcher’s chances of finding materials on a
particular subject or particular type

Correcting bad information in the finding aid

Help locating uncataloged materials

No: 50%



Future research

Expand the participant pool—more user types
Give to known users of archives (e.g., our patrons)

Do researchers even look at the Administrative Info?



Transparency today
i
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Transparency today

1 Archives and Archivists on Twitter

Today a man will appear with a van to
take us to a mystery warehouse in South
Philly where we are told we have 'stuff’
to make decisions on.
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while processing, I just found out we do
in fact have the very first Family Circus
strip from Feb. 29, 1960.
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@russelldjames For a 20 yr old
accession of university recs I'm fully
deaccessioning regardless of the vocab
term, need to track decisions!

Our new site search is up! Search across
full text of all finding aids and collection
descriptions. Check 1t out:
http://1s.gd/MmPB
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Transparency today
O
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Southern Historical Collection

New Finding Aid Design

You might have noticed that some of the finding
a new look. Thanks to the hard work of Special C
Chaoman. the findina aid re-de<ian has been imol:



Colophons: No?

I
o1 Archives 2.0: “Willing to take risks”
o1 Offending donors?
o1 Cluttering up the finding aid?
1 Wasting time?

Processing Information

The collection is in 2 accessions, 1998-028b an\g®0.2-034, and has been encoded by Angela McClendon Ossar,

University Archivist. More detailed processing is not anticipated at this time.




Colophons: Yes

Include in a colophon:

The name and title of the processor (with link to more information
on website or blog?)

Documentation of destruction, separation, deaccessioning, and
returns; with appraisal criteria

Significant rearrangements of the collection

Whether a collection was processed minimally.
Why?

Users

Donors

Your successors

Other archivists

You



Thank you!

Angela McClendon Ossar
University Archivist

UTSA HemisFair Park Campus
University of Texas at San Antonio

(210) 458-2383


mailto:angela.ossar@gmail.com

