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Abstract: In 2008, the Digital Archive of the Birth of the Dot Com Era (DCA) began a partnership
with Sherwood Partners, Inc., a consulting firm located in Mountain View, California. Sherwood
provides a specialized “private workout” service to failing companies as an alternative to public
bankruptcy filing. During the private workout process a company assigns all of its assets, including
its paper and digital records, over to Sherwood. As a member of NDIIPP, the DCA recognized the
opportunity this partnership provided in supporting its goal of identifying, collecting and preserving
at risk digital business records.

The main objective of the Sherwood Archive Project is to develop a new workflow to guide the
process of collecting and managing the paper and digital records of failed businesses, including the
routing of selected records to an outside repository for long-term preservation and access. In our
presentation we will discuss the methodologies used during data collection, the results of completed
stages, and next steps in the project. We will also provide insight into the technical and ethical
challenges encountered while attempting to collect and preserve the “abandoned” records of failed
companies.
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