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User Experience (UX)
team drives the user-
centered assessment and

design process across all
services at CDL.
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Calisphere: Digital Object View
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Calisphere: Digital Object View
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Calisphere: Themed Collection
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So many questions...
*\WWhat do users perceive as function of
Calisphere?
*\WWho do they think is the intended
audience?
=*|s the K-12 orientation apparent to them?
*Are themed or curated collections
relevant to user base?
*\What features do users want/expect at an
object level?
="\What needs to be most visible?
*\What are users’ needs for accessing and
Interacting with digital objects?




And yet more questions...
*How do users prioritize elements once
they’ve been determined?
*\WWhat are more current display

mechanisms for optimal display of these
objects







For complex questions, one
method Is often not enough,
the best methods draw on
one from each major
methodology category and
alternates back and forth in
a star pattern so you can
get a core of common
iInformation.




Requirements and Branding Methods
=Survey (interlinked with an online card
sort exercise)

*Interview
= iterature Review

Design Methods
=Comparative Analysis
=*Online Card Sort
»Design Exercise
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Optimal Workshop: Survey

Before we begin

--= Don'tforget to click on "continue™ at the end of this page for the fun sorting activity!!

What is your occupation?

O K-12 Educator

O K-12 Student

O Undergraduate Student

O Graduate Student

O Faculty, Lecturer, or Academic Researcher
@ Librarian, Library Staff, or Archivist

O Genealogist or Family Researcher

O Other

If you answered "other,” please specify here.

If applicable, what is your field of study?

Is this your first visit to the Calisphere site?

O Yes
O No

If you have used Calisphere before, how often do you visit the site?

O Once a year
O Several times a year
O Once a month

O Several times a month University of California
O Once a week (ﬁ ’

O Several times a week y C D L
O Once a day California Digital Librany

O Several times a day



Optimal Workshop: Card Sort

‘ OptimalSort

Link to archival collection (that
this image belongs to)

‘ Date attributed to image ‘

Mame of contributing institution
for image

Link to themed collection (that
this image belongs to)

Print version of image

Permanent citation link to
image

"More like this" (selection of
other imaages like this image)

‘ Image genre or format ‘

‘ Related subject links for image ‘

‘ Mame of image creator ‘

Add this object to my bookbag
{personal Calisphere account)

Zoomable version of image

¥ Finding other images ¥ Information =
| Subjecttag cloud | ‘ Image title ‘
Historical notes for image ‘

i Dgscrﬁjtion_of;lag; - - |
¥ Image X
‘ "Standard” version of image ‘
X

¥ ghare

‘ Share image on Pinterest ‘

Share image on Facebook

‘ Share image on Twitter ‘

‘ Share image via email ‘

CDL

California Digital Library



Virtual interviews and design exercise
*Readytalk phone and web conferencing
system
=*Google Draw

California Digital Library



Google Draw: Design Exercise

Rachael HU
Calisphere_design_exercise_user9 —
File Edit W“iew Ingert Format Arange Toole Help Lagt edit was made 12 days ago by rachael.hy
- a kxN\-G@-Im

Title
Date Comments
Creator

Image (standard size) Link to contributing institution website

Format or genre

Print version of image

Zoomable version of image
More images like this

Link to archival collection (that
this image belongs to)

Link to themed collection (that

this image belongs to)
Email Twitter Facebook Pinterest Link to other items from this
icon icon icon icon contributing institution
Permanent link to image
Historical Notes for image Related subject links for image

Add object to my bookbag
(personal Calisphere account)

Description of image

Subject/ tag cloud
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Findings for service level questions
*Themed collections were very relevant
to users (especially if their entrée into site
was from a Google search)

*Most participants felt that site was
iIntended for broad swath of users
(students, educators, and general public)
*Many of them missed K-12 content all
together

*\While users enjoyed essays describing
historical events, the image was the
primary draw and so was object level
description




Recommendations
=Since themed collections were very
Important to users’ topic based discovery
needs, re-orient themed collections for
general users
*|[n navigating the site, users focused on
object/image level discovery found
thumbnails to be most helpful but wanted
more description with the thumbnails
consider design solutions to answer this
need




Highest priority elements
*"Image itself was most important!
*Primary metadata
=Title
=Description
=Secondary metadata
=|nstitutional affiliation
=Copyright and usage information
= Author/photographer
=Historical background
=ADbility to download (primary use case)
*Personal use
=Use In presentation or paper




Second level priority elements
*More accessible attribution information
(how to cite)
*High resolution image (for specialist user)
*More modern zoom technology
*Related images (from similar geographic
locations)
*Related links to content outside of
Calisphere (journal articles, other relevant
primary source or museum material)




Less important features
=Comments (trustworthiness a concern)
*Personal account was not something
users wanted (unless they could login from
another existing account like Facebook or
Google)
=Sharing on social media not as important
*Nobody uses print feature




Comparative Analysis
=Cultural heritage sites, video sites, stock
photograph sites, retall sites (anything with
an item level product page)
=QOverall, item layouts followed a few
common patterns




_ayout Option 1: The Menu
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Zappos

POWEREDbySERVICE®
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Item Images
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450.00

— SHIPS FREE! —
Shipping Options
Color:

Camel DotfBlack (Printed
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Size: Size Chart

* Similar Items

* About the Brand

Select Women's Sizew

Width:
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Layout Option 1: The Menu

Title: Black Panthers press conference

Caption: Panthers speak out--Shermont Banks, center, deputy chairman, Black Panthers of Southern
California, answers question at press conference. Michael Pennewell, seated left, is keeper of the law;
Raymond Hewitt, right, is area captain. Man at left is unidentified

Contributing Institution: UCLA, Special Collections, Young (Charles E.) Research Library

Item )

Information

Similar items

¢) CDL

California Digital Library
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http://www.calisphere.universityofcalifornia.edu/institutions/UCLA::Special+Collections,+Young+(Charles+E.)+Research+Library

Layout Option 2: The Tab Look

Visit Exhibiti Calendar  Collecti Education About Support Shop Press Commu

ty

0t ome 7 Fa0 & nccess Y Directions @ comtact DX ENews | search (alt+s)

Brooklyn Museum
Collections: Photography: America (Snoop Dogg)

Collections On View Exhibition Archive Research Resources News Play

| XD

103,839 records currently online. advanced
I Share || W Tweet § +1

Tags || Talk | Related | Posse

photograph cantroversy
snoop lion 21st Century
culture
21stC Broadus
Cordozar chain
Dogg black
celebrity entertainer
musician hip-hop
ODomnoml QPravorite [i]Posse icon [~ Send daze stare powerful
rapper portrait
America (Snoop Dogg) D man
Snoop Dogg s part of Andres Serrano's series America. It attempts to e -
male figure rican
document the current social reality of the U.S A In addition to Snoop Dogg, g AT I
the series includes images of such diverse personalities as a Playboy Bunny,
a homeless man, a firefighter, a street vendor, a boy scout, and an assistant at Cibachrome print Shoop Dogg
an investment bank. Undertaking the series in respanse to the shock of 9411, hiphop SEERE

Serrano set out to answer the question of who we are and what the diversity of
America actually looks like. He captures the humanity of his subjects while at photegraphy shoop
the same time the scale of the figures, as they are positioned within the

A 0 ameri¢a rap
picture frame, gives them almost heroic proportions
Artist: Andres Serrano, American, born 1950 [ l
Mediurm: Cibachrome print
Dates: 2002
Dimensions: 45 144 % 37 8/8in. (114.9 x 95.6 cm) (show scale) Tags by Posse members
Cuollections:Photography -
Museum Location: % This item is not on view ﬁﬂd @)
Accession Number: 200419 . ctecdb (2)
Edition: Edition: 2/7
Credit Line: Gift of Joseph P. Carroll, Rosemary Mchamara, and Mr. and Mrs. William g EllaMMChinn (1)
A Putnam, iy exchange
Rights Statement: @ Andres Serrano - Betti_Maia (2)
Caption: Andres Serrana (American, harn 1950). America (Shoop Dogg), 2002 .
Cibachrome print, 45 14 % 37 58 in. (114.9 x 956 cm). Brooklyn Museum, Gift of olacarlsson (4)

Joseph F. Carroll, Rosemary McMamara, and Mr.and Mrs. William A. Putnam, by
exchange, 2004.19. @ Andres Serrano

Ur ty of California
Image: averall, 2004 .19 jpg. Brooklyn Museurn photograph, 2004 ﬁ BenjaminBanneker (3) (
Record Completeness: Best (83% ) I M I I o 6; b
ninakuriloff (7} g

California Digital Library

49: Charles_Kyte (2)

E dopeswan (8)




Layout Option 2: The Tab Look

Title: Black Panthers press conference

Caption: Panthers speak out--Shermont Banks, center,
deputy chairman, Black Panthers of Southern California,
answers question at press conference. Michael
Pennewell, seated left, is keeper of the law;

Raymond Hewitt, right, is area captain.

Contributing Institution: UCLA, Special Collections,
Young (Charles E.) Research Library
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http://www.calisphere.universityofcalifornia.edu/institutions/UCLA::Special+Collections,+Young+(Charles+E.)+Research+Library
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Layout Option 3: The Long View

V Similar items:

(e )

Interview with Malcolm X, Oct 11, 1963,
Dwinelle Studio

Creator/Contributor:

Malcolm X, 1925-1965

Blake, Herman

Date:

1963-10-11

Contributing Institution:

U\CBerkeIev, Media Resources Center /

P> More information...

. . . . —~ University of California
> Visit other collections: @ CDL

California Digital Library


http://calispherel-dev.cdlib.org/institutions/UC+Berkeley::Media+Resources+Center

Have we reached the end
of the story yet?




The story isn’t over yet...
=Calisphere design improvements have
been put on hold
=Inception of the UC Libraries Digital
Collections Initiative
*Methods can be extended for any design
process
*Findings, recommendations, and
requirements can be used to create the
digital object for this project or for your own
digital object display projects
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Photo Credits

*  “Free Government Money!” by lan, retrieved from
http://www.flickr.com/photos/44068323@N00/

e “188/365 You make me feel taller, like | can be with the stars” by Janine retrieved
from http://www.flickr.com/photos/32561659@N08/

e Zappos item level screenshot, retrieved from http://couture.zappos.com/loeffler-
randall-franca-camel-dot-black-printed-haircalf-aviator-calf

e Black Panthers Press Conference, retrieved from
http://content.cdlib.org/ark:/13030/hb35800504/?query=black%20panthers&bra
nd=calisphere

e Black Muslim Leader Malcolm X, retrieved from
http://content.cdlib.org/ark:/13030/hb6h4nb49h/?order=4&brand=calisphere

* Brooklyn Museum object level screenshot, retrieved from
http://www.brooklynmuseum.org/opencollection/objects/166835/America Snoo
p Dogg

e Organized Wonder video level screenshot, retrieved from
http://www.organizedwonder.com/videos/1892

 All other images courtesy of the University of California Office of the President
Photo Archive
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http://couture.zappos.com/loeffler-randall-franca-camel-dot-black-printed-haircalf-aviator-calf
http://content.cdlib.org/ark:/13030/hb35800504/?query=black panthers&brand=calisphere
http://content.cdlib.org/ark:/13030/hb35800504/?query=black panthers&brand=calisphere
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http://www.brooklynmuseum.org/opencollection/objects/166835/America_Snoop_Dogg
http://www.brooklynmuseum.org/opencollection/objects/166835/America_Snoop_Dogg
http://www.organizedwonder.com/videos/1892
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