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The Mission of Smithsonian Archives

O

» Appraise, acquire, and preserve
the records of the Smithsonian
Institution

» Offer a range of research and
reference services

» Establish policy and provide
expert guidance on record
keeping practices

» Create and promote products
and services that broaden
understanding of the
Smithsonian
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Websites as Records

O

Smithsonian’s official definition of a record:

“any official recorded information, regardless of
medium or characteristics, created, received,
and maintained by a Smithsonian museum,
office, or employee”




Smithsonian Directive 950
Management of the Smithsonian Web

Sets policies and procedures to ensure the integrity
of content, reliability of infrastructure, and usability
of websites while protecting privacy of visitors and
Smithsonian’s reputation

Requires Archives to provide dispositions for unit
websites, web applications, and online exhibits

Requires Archives to maintain historical snapshots
of Smithsonian websites and related content




Smithsonian Directive 814
Social Media Policy

Sets policy for opening and maintaining official
Smithsonian social media accounts

Requires that units notify Archives when opening
and before closing a social media account

Requires Archives to maintain registry of social
media accounts and to archive information
contained in the accounts according to current
standards and retention policies




Why Save?

O

Websites and social media profiles are Smithsonian’s
public face

Similar to a publication

May incorporate many types of materials
May replace other formats




O

Sounds straightforward.

How complicated could
appraisal possibly be?




Smithsonian’s Web Presence

O

257 websites + 10 mobile websites
89 blogs
26 apps for various platforms

578 social media accounts including:
o 153 Facebook accounts @ Smithsonian
O 10 5 Twitter accounts Explore = Visit | GetInvolved = Connect Educat

Home | Museums and Zoo | Research Centers | Cultural (

O 66 FIiCkr accounts HOME » CONNECT

Connect with the Smithsonian
O 6 6 SE OuTub e accounts The Smithsonian goes social! Participate with your Smithsonian
through social networking, gaming, mobile, and more.
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Want answers? Just Ask

http://www.si.edu/Connect
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Why Not Save Everything?

O

Some content already transferred to Archives in
another format

Some content is the responsibility of other units
Some content is collections, not records

Some content serves only as pointers to other
Smithsonian and non-Smithsonian content
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Previous Issues

2013 - Volume 16
2012 Vol. 16, Issue 3 - Dec 5. lraditions, and New Paradigms in Conservatior
2012 Vol. 16. Iss 2 10 Botanical Treasures Exemplify Herbarium
2 L 16 Is - rials W

2012 - Volume 15
2012 Vol. 15. Issue 4 - Planted Evidence Found in Research Greenhouse
2012 Vol 15 Issue 3 - Letting the Phylogeny Genie Out of the Bottie




Other Issues Affecting Appraisal

O

Certain types of files and coding don’t crawl well
o Flash, JavaScript, some video

o Organization and coding of site may make it impossible to
capture everything wanted and exclude everything unwanted

Social media terms of service often do not allow
crawling

Users may consider social media interactions to be
private




O

One policy doesn’t fit all




Our Policies: Public Websites

» Permanent records but may exclude:
o Detailed collections information
o Large sections duplicated in another format

» Crawl annually, before and after redesign, and on
day of major event

You are viewing an archived web page, collected at the request of Smithsonian Institution using Archive-It. This page was captured on 12:47:23 Jan 21, 2013, and is part of tt
Smithsonian Institution Special collection. The information on this web page may be out of date. See All versions of this archived page. Metadata

Air & Space | goSmithsonian | Smithsonian | Smithsonian | Travel | Smithsonian
magazine | Visitors Guide Channel Store With Us | Institution

Search

Subscribe  History & Archaeology | Science | Ideas & Innovations | Arts & Culture | Food & Travel | Photos | Videos | Games | Shop

Celebrate the

INAUBURATICN  #snisonan

January 19-21, 2013

MUST-SEE EXHIBITIONS

Smithsonian Celebrates the 2013 Presidential
Inauguration with Exhibits and Programs

In celebration of the 2013 Presidential Inauguration, the Smithsonian Institution will
ons and programs from Saturday, January 19, through Tuesday, January
22. The museums and programs are free and open to the public

Hours
On Inauguration Day, January 21, Smithsonian museums on the National Mall are open
10 a.m. to 5:30 p.m. Afew museums will open early - the Castle opens at 7:30 a.m. "The American Presidency: A

Sackler Gallery, Freer Gallery, Hirshhorn and African en at 8 a.m. Mall entrances on

Glorious Burde!
the south side will be closed. Visitors will be asked to use the Independence Ave. v




Our Policies: Intranets

O

Individually appraised based upon content

Generally block crawlers — permanent records must
be transferred via ftp, server to server transfer, or
external drive

Will be restricted as appropriate

Signin | Help | Feedback

¥ Smithsonian

PRISM Home News & Events ¥ Sl Organization ¥  Documents & Forms ¥ Support~  Collaboration v

Prism Home & Staff Directory £ Systems & DBs 0 Links © webTA

PRISM Home

America's Family Album

Immortalize your favorite pics of = The Torch: Summer is here—and so
you, your family or friends at the are the interns; July 2013
Smithsonian by uploading them to = Smithsonian Magazine: Celebrating
America’s Family Album. We'll ‘ 20 Years of the National Postal

get a donation for each picture ‘ Museum: July/Aug. 2013

chosen and you could win a free

vacation! Office of the Secretary

Most Viewed Resources SI-Wide Announcements ? Info Center

ITI'T'”" Events HR IT SafetyHealth M

Title Posted

@ Tue, 09 July 2013 4:00




Our Policies: Social Media Accounts

O

Will capture most accounts one time to show they
existed and how they were used

Will crawl, use export tool, take screenshots, or a
combo to best capture account

Will not be made immediately available online to
mitigate violations of terms of service e




Our Policies: Social Media Accounts

» Must include or link to Smithsonian’s Terms of Use
— no capture otherwise

Interactive Features and User-Generated Content

The Smithsonian provides certan interactive features, such as blogs, for the exchange of ideas and mformot-on by visitors in furtherance of its mission,
Accordingly, the Smithsonian encour

Y responsible for the content that you submit.

By posting content, you are giving the Smithsonian and those authorized by the Smithsonian permission to use it for any educational, promotional or
other standard museum purpose.

, unlawful,

ant that is off-topic, partisan-political, contains personal attacks or expletives, or is otherwise

® You will only post content that is yours or for which you have received permission from the person or entity that owns the content and the related
intellectual property rights.

s You will not insert your own or a third party’s advertising or promotional content into your posting.

= You understand that the Smithsonian may monitor or review discussions, chats, postings, transmissions, bulletin boards or any other postings from time
to time.

= You understand that the Smithsonian assumes no responsibility or hability arising from the posting of your content or for any error, defamation, hbel,
omission, obscenity, danger or inaccuracy contained in any posted information or from any failure or delay in removing such content.

= You will not introduce any software viruses, worms or other programs designed to damage software, hardware or telecommunications equipment.
s You agree that you will not collect information about the users of this website or use such information for any purpose,

& You are not under the age of 13.

The Smithsonian reserves the night to monitor content or information provided by website visitors in its sole discretion, to edit or remove any content that, in
the Smithsonian’s judgment, does not comply with the foregoing rules. The Smithsonian is not responsible for any user-generated content that is posted on

the SI Websites or for any failure or delay in removing such content, .
http://www.si.edu/Termsofuse
I EEEEEEEE————




Our Policies: Social Media Accounts

» After first capture, account will be appraised
annually - significant original content will be
captured again

National Zoo  MNztonzlZoc 0 A
Yesterday Mei and Tian 'ﬁan our male panda, got to spend some time
together—this is the only time of year they are put together. #pandaAl

National Zoo ationalZo 0 A
They shifted the table and are positioning Mei's head lower than her
pelvis. Gravity's important here. #pandaAl pic tvatter. com'’khzSLzPc

@ View photo

National Zoo . oA
One of our repro expens Dr Aiken-Palmer holds the next vial of
100,000 million sperm. "It only takes one!" pic.twitier. com/4i0XLv4
=1 View photo

National Zoo ~ MNztonzlZc 0 A
Sperm frozen in 2005 from Tian Tian, our male giant panda, had good

lmﬁlny (lots of swimming). #pandaAl pic twitter. comUq92D83d
& View photo

National Zoo 3 30
They use .25 mi straws of sperm. That's a total of 1.5 mL of sperm, or
up to 800 million motile sperm in the sample! #pandaAl

Smithsonian Magazine ar
Researchers are talking about creatmg molecule sized robots that can
repair cells inside our bodies. ow. ly/aF68D #science

Smithsonian Magazine 5h
What potato chip bags tell us about polmcal campaigns: ow.ly '/aEUL}'

Smithsonian Magazine sonianM 5
The biggest #Supermoon in years wﬂl hghl the night sky this Saturday
Here's how and why: ow.ly/aETEO

Smithsonian Magazine 3
Munch's "The Scream” goes up for auchon today and could sell for
$30M. Some context into the artist's work: ow.ly/aERuY

Smithsonian Magazine onianMa
Watch Shanthi the #elephant jam out on the hammonica
DNationalZoo. if's pretty much the Zcutest: ow.ly/aECHI




Our Policies: Blogs

Permanent records

Crawl annually unless there is no link to
Smithsonian’s terms of use

You are viewing an archived web page, collected at the request of Smithsonian Institution using Archive-It. This page was captured on 19:27:11 May 07, 2013, and is pz
of the Smithsonian Institution Websites collection. The information on this web page may be out of date. See All versions of this archived page. Metadata

Thursday, September 8, 2011 September 30 is the date!

{ Africa Underground is back with an
No Boundaries, Sept. 30 evening of delights at the National
Museum of African Art, Friday,
September 30, from 7to 11 pm.
Coming on the heels of a hugely
successful second installment of
-w African Underground in May, this
edition will also see the musenm's doors

SoUk (MARKEIPIACE)  PAINT AD e i
SORT THROUGH SPICES * NoeBIE FURAL S
mmsmrne sm 0F A nnu COFFee

Js ﬂnD About Africa Underground
B
Washington, DC, United States

mu Musml mce mm w Africa Underground opens the doors of
the National Museum of African Art
after hours for the public to enjoy the
< J x museum's stunning exhibitions and




Questions?
O

SMI ‘737{? ONIAN Jennifer Wright

America’s Treasure House for Leaming

Archives and Information
Management Team Leader

wrightjm@si.edu
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Original Smithsonian Home http://www.siarchives.si.edu/

Page, launched May 8, 1995
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