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If a colleague who is an archivist, or is studying to be one, asked your advice on joining a professional association as_
an individual member, how likely would you be to recommend SAA?

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 1165 54.2 58.0 58.0
Very likely 651 30.3 324 90.4]
Somewhat likely 182 8.5 9.1 99.5
Not very likely 10 5 5 100.0
Not at all likely 1 .0 .0 100.0|
Total 2009 93.4 100.0
Missing Don't know 4 2
System 138 6.4
Total 142 6.6
Total 2151 100.0

If a colleague at another archives institution asked your advice on joining a professional association as an institutional

member, how likely would you be to recommend SAA?

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 65 3.0 39.2 39.2
Very likely 65 3.0 39.2 78.3
Somewhat likely 30 1.4 18.1 96.4]
Not very likely 5 2 3.0 99.4]
Not at all likely 1 .0 6 100.0
Total 166 7.7 100.0
Missing System 1985 92.3
Total 2151 100.0
How likely are you to renew your individual membership in the coming year?
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 1358 63.1 68.0 68.0]
Very likely 485 22,5 243 92.2
Somewhat likely 127 5.9 6.4 98.6
Not very likely 20 9 1.0 99.6
Not at all likely 8 4 4 100.0
Total 1998 92.9 100.0
Missing Don't know 15 7
System 138 6.4
Total 153 7.1
Total 2151 100.0




How likely are you to renew your institutional membership in the coming year?

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 112 5.2 67.9 67.9
Very likely 40 1.9 24.2 92.1]
Somewhat likely 11 5 6.7 98.8
Not very likely 2 1 1.2 100.0|
Total 165 7.7 100.0
Missing Don't know 1 .0
System 1985 92.3
Total 1986 92.3
Total 2151 100.0

Considering the benefits, products, and services you receive from SAA in relation to the price of membership, how
would you rate the overall value of your individual membership?

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 357 16.6 17.9 17.9
Very good 765 35.6 38.3 56.2
Good 706 32.8 35.4 91.6
Marginal 153 7.1 7.7 99.2
Poor 15 7 .8 100.0
Total 1996 92.8 100.0
Missing Don't know 17 .8
System 138 6.4
Total 155 7.2
Total 2151 100.0

Considering the benefits, products, and services you receive from SAA in relation to the price
would you rate the overall value of your institutiona

| membership?

of membership, how

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 35 1.6 21.2 21.2
Very good 62 2.9 37.6 58.8
Good 50 2.3 30.3 89.1
Marginal 15 7 9.1 98.2
Poor 3 1 18 100.0
Total 165 7.7 100.0
Missing Don't know 1 .0
System 1985 92.3
Total 1986 92.3
Total 2151 100.0




Would you say the price of your SAA individual member dues is...?

Frequency Percent Valid Percent Cumulative Percent
Valid Low 25 1.2 1.3 1.3
Somewhat low 59 2.7 3.0 4.3
Just right 651 30.3 33.3 37.6
Somewhat high 951 44.2 48.7 86.3
High 267 12.4 13.7 100.0)
Total 1953 90.8 100.0
Missing Don't know 54 25
System 144 6.7
Total 198 9.2
Total 2151 100.0
Would you say the price of your SAA institutional member dues is...?
Frequency Percent Valid Percent Cumulative Percent
Valid Somewhat low 3 A 19 1.9
Just right 72 3.3 46.2 48.1
Somewhat high 56 2.6 35.9 84.0
High 25 1.2 16.0 100.0)
Total 156 7.3 100.0
Missing Don't know 9 4
System 1986 92.3
Total 1995 92.7
Total 2151 100.0
What percentage of your SAA individual membership dues is reimbursed or paid by your employer?
Frequency Percent Valid Percent Cumulative Percent
Valid 0% - Pay all of own dues 1580 735 79.2 79.2
1%-25% 3 1 2 79.4]
26%-50% 8 4 4 79.8
51%-75% 13 .6 7 80.4]
76%-99% 11 5 .6 81.0
100% 379 17.6 19.0 100.0
Total 1994 92.7 100.0
Missing Don't know 13 .6
System 144 6.7
Total 157 7.3
Total 2151 100.0




If you personally had to pay 100% of your individual member dues, how likely would you be to renew your individual
membership?

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 46 21 11.2 11.2
Very likely 115 5.3 28.1 39.4
Somewhat likely 152 7.1 37.2 76.5
Not very likely 78 3.6 19.1 95.6
Not at all likely 18 .8 4.4 100.0]
Total 409 19.0 100.0
Missing Don't know 5 2
System 1737 80.8
Total 1742 81.0
Total 2151 100.0

Individuals belong to associations for a variety of reasons. Please tell us the reasons why you belong to SAA as an
individual member.

Stay current on information about profession 24.3%
To network and build relationships
Subscriptions to the journal and newsletter
To support the profession

To show that I am a professional

To advance my career

To receive SAA's member benefits

To support SAA

My professor/advisor suggested I join
My dues are reimbursed 1.5% H Percentage of Points Allocated

Prestige of being an SAA member 1.3%

My supervisor/mentor suggested I join 1.1%
SAA membership is a job requirement 0.6%
Other 0.8%

0% 5% 10% 15% 20% 25% 30%

Institutions belong to associations for a variety of reasons. Please tell us the reasons why your institution belongs to
SAA.

Stay current on information about profession 25.0%

Subscriptions to the journal and r letter 15.7%

To receive member benefits for employees 11.0%

To network and build relationships | 9.0%
To support the profession | 8.6%

To show we are a reputable institution [T 7.3%

To advance our institution's mission [ 5.5%

To establish institutional partnerships [T 4.7%
To support SAA 4.4%

To receive individual benefits [N 3.1% = Percentage of Points Allocated

My supervisor suggested we join |[EEE 1.7%

To promote our business [l 1.4%
Prestige of being an SAA member [ 0.8%

Other |[EEE 1.8%

T T T T T 1
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What overall rating would you give to SAA’s individual member benefits?

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 213 9.9 10.8 10.8
Very good 782 36.4 39.5 50.3
Good 772 35.9 39.0 89.2
Fair 195 9.1 9.8 99.1
Poor 18 .8 .9 100.0
Total 1980 92.1 100.0
Missing Don't know 33 15
System 138 6.4
Total 171 7.9
Total 2151 100.0
More specifically, how would you rate the performance of each of the following individual member benefits?
Annual Meeting discounts
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 167 7.8 10.9 10.9
Very good 442 20.5 28.8 39.7
Good 583 27.1 38.0 77.8
Fair 279 13.0 18.2 96.0|
Poor 62 2.9 4.0 100.0)
Total 1533 71.3 100.0
Missing Do not use, but am aware of 318 14.8
Was not aware of 117 5.4
System 183 8.5
Total 618 28.7
Total 2151 100.0
Bookstore discounts
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 240 11.2 14.7 14.7
Very good 521 24.2 31.8 46.5
Good 633 29.4 38.7 85.2
Fair 219 10.2 13.4 98.6
Poor 23 1.1 14 100.0
Total 1636 76.1 100.0
Missing Do not use, but am aware of 245 11.4
Was not aware of 79 3.7
System 191 8.9
Total 515 23.9
Total 2151 100.0




Workshop and webinar discounts

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 215 10.0 14.1 14.1
Very good 487 22.6 31.9 45.9
Good 550 25.6 36.0 81.9
Fair 223 10.4 14.6 96.5
Poor 53 25 35 100.0
Total 1528 71.0 100.0
Missing Do not use, but am aware of 378 17.6
Was not aware of 57 2.6
System 188 8.7
Total 623 29.0
Total 2151 100.0
Mentoring Program
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 52 24 8.3 8.3
Very good 163 7.6 26.2 34.5
Good 222 10.3 35.6 70.1
Fair 121 5.6 19.4 89.6
Poor 65 3.0 10.4 100.0
Total 623 29.0 100.0
Missing Do not use, but am aware of 985 45.8
Was not aware of 352 16.4
System 191 8.9
Total 1528 71.0
Total 2151 100.0
Section membership
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 279 13.0 16.6 16.6)
Very good 602 28.0 35.9 52.6
Good 622 28.9 37.1 89.7
Fair 150 7.0 8.9 98.6
Poor 23 1.1 1.4 100.0]
Total 1676 77.9 100.0
Missing Do not use, but am aware of 216 10.0
Was not aware of 73 34
System 186 8.6
Total 475 22.1
Total 2151 100.0




Roundtable

membership

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 288 134 17.3 17.3
Very good 605 28.1 36.4 53.8
Good 579 26.9 34.9 88.6
Fair 165 7.7 9.9 98.6
Poor 24 11 1.4 100.0
Total 1661 77.2 100.0
Missing Do not use, but am aware of 277 12.9
Was not aware of 31 14
System 182 8.5
Total 490 22.8
Total 2151 100.0
Access to online member directory
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 276 12.8 20.2 20.2
Very good 487 22.6 35.7 55.9
Good 500 23.2 36.7 92.6
Fair 96 4.5 7.0 99.6
Poor 5 2 4 100.0
Total 1364 63.4 100.0
Missing Do not use, but am aware of 451 21.0
Was not aware of 148 6.9
System 188 8.7
Total 787 36.6
Total 2151 100.0
Email discussion lists
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 313 14.6 18.1 18.1
Very good 612 28.5 355 53.6
Good 543 25.2 31.5 85.1
Fair 215 10.0 12.5 97.5
Poor 43 2.0 25 100.0]
Total 1726 80.2 100.0
Missing Do not use, but am aware of 203 9.4
Was not aware of 39 1.8
System 183 8.5
Total 425 19.8
Total 2151 100.0




Eligibility to vote for elected leaders

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 300 13.9 18.9 18.9
Very good 528 245 33.2 52.1
Good 627 29.1 39.5 91.6
Fair 128 6.0 8.1 99.6
Poor 6 3 A 100.0
Total 1589 73.9 100.0
Missing Do not use, but am aware of 317 14.7
Was not aware of 58 27
System 187 8.7
Total 562 26.1
Total 2151 100.0
Eligibility to serve in leadership positions
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 172 8.0 13.0 13.0
Very good 390 18.1 29.5 42.6
Good 499 23.2 37.8 80.4]
Fair 209 9.7 15.8 96.2
Poor 50 2.3 3.8 100.0
Total 1320 61.4 100.0
Missing Do not use, but am aware of 574 26.7
Was not aware of 69 3.2
System 188 8.7
Total 831 38.6
Total 2151 100.0
SAA Career Center job posting discounts
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 108 5.0 14.0 14.0
Very good 252 11.7 32.6 46.6
Good 269 12.5 34.8 81.5
Fair 121 5.6 15.7 97.2
Poor 22 1.0 2.8 100.0]
Total 772 35.9 100.0
Missing Do not use, but am aware of 723 33.6
Was not aware of 464 21.6
System 192 8.9
Total 1379 64.1
Total 2151 100.0




What overall rating would you give to SAA’s institutional member benefits?

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 21 1.0 13.0 13.0
Very good 67 3.1 41.4 54.3
Good 58 2.7 35.8 90.1
Fair 14 7 8.6 98.8
Poor 2 A 12 100.0
Total 162 7.5 100.0
Missing Don't know 4 2
System 1985 92.3
Total 1989 92.5
Total 2151 100.0

More specifically, how would you rate the performance of each of the following institutional member benefits?

Full Annual Meeting discount for "primary contacts"

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 24 11 21.2 21.2
Very good 32 15 28.3 49.6
Good 42 2.0 37.2 86.7
Fair 12 .6 10.6 97.3
Poor 3 A 2.7 100.0
Total 113 5.3 100.0
Missing Do not use, but am aware of 23 1.1
Was not aware of 22 1.0
System 1993 92.7
Total 2038 94.7
Total 2151 100.0

Partial Annual Meeting discounts for all employees

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 17 .8 15.5 15.5
Very good 36 1.7 32.7 48.2
Good 47 2.2 42.7 90.9
Fair 9 4 8.2 99.1
Poor 1 .0 9 100.0
Total 110 5.1 100.0
Missing Do not use, but am aware of 22 1.0
Was not aware of 26 1.2
System 1993 92.7
Total 2041 94.9

Total 2151 100.0




Bookstore discounts

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 19 .9 13.9 13.9
Very good a7 2.2 34.3 48.2
Good 58 2.7 42.3 90.5
Fair 11 5 8.0 98.5
Poor 2 A 15 100.0
Total 137 6.4 100.0
Missing Do not use, but am aware of 16 7
Was not aware of 5 2
System 1993 92.7
Total 2014 93.6
Total 2151 100.0
Full workshop and webinar discounts for "primary contacts"
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 23 11 18.9 18.9
Very good 44 2.0 36.1 54.9
Good 46 2.1 37.7 92.6
Fair 8 4 6.6 99.2
Poor 1 .0 .8 100.0
Total 122 5.7 100.0
Missing Do not use, but am aware of 22 1.0
Was not aware of 14 7
System 1993 92.7
Total 2029 94.3
Total 2151 100.0
Partial workshop and webinar discounts for all employees
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 16 7 134 13.4]
Very good 44 2.0 37.0 50.4]
Good 44 2.0 37.0 87.4]
Fair 11 5 9.2 96.6)
Poor 4 2 3.4 100.0]
Total 119 55 100.0
Missing Do not use, but am aware of 23 1.1
Was not aware of 18 .8
System 1991 92.6
Total 2032 94.5
Total 2151 100.0




Mentoring Program

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 4 2 6.5 6.5
Very good 14 7 22.6 29.0
Good 23 11 37.1 66.1
Fair 17 .8 27.4 93.5
Poor 4 2 6.5 100.0
Total 62 29 100.0
Missing Do not use, but am aware of 62 2.9
Was not aware of 33 15
System 1994 92.7
Total 2089 97.1
Total 2151 100.0
Section membership for "primary contacts™
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 18 .8 153 15.3
Very good 38 1.8 32.2 47.5
Good 48 2.2 40.7 88.1
Fair 12 .6 10.2 98.3
Poor 2 1 1.7 100.0
Total 118 5.5 100.0
Missing Do not use, but am aware of 24 1.1
Was not aware of 16 7
System 1993 92.7
Total 2033 94.5
Total 2151 100.0
Roundtable membership for "primary contacts™
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 26 1.2 23.2 23.2
Very good 27 1.3 24.1 47.3
Good 46 2.1 41.1 88.4]
Fair 12 .6 10.7 99.1
Poor 1 .0 9 100.0]
Total 112 5.2 100.0
Missing Do not use, but am aware of 30 1.4
Was not aware of 15 7
System 1994 92.7
Total 2039 94.8
Total 2151 100.0
Access to online member directory for “primary contacts"
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 23 1.1 20.2 20.2
Very good 34 1.6 29.8 50.0
Good 46 21 40.4 90.4
Fair 11 5 9.6 100.0]
Total 114 53 100.0
Missing Do not use, but am aware of 27 1.3
Was not aware of 17 .8
System 1993 92.7
Total 2037 94.7
Total 2151 100.0




Email discussion lists

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 31 1.4 23.8 23.8
Very good 39 1.8 30.0 53.8
Good 41 1.9 315 85.4]
Fair 16 7 12.3 97.7
Poor 3 A 2.3 100.0
Total 130 6.0 100.0
Missing Do not use, but am aware of 24 1.1
Was not aware of 5 2
System 1992 92.6
Total 2021 94.0
Total 2151 100.0
Eligibility to vote for elected leaders for "primary contacts"
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 18 .8 16.1 16.1
Very good 33 1.5 29.5 45.5
Good 46 2.1 41.1 86.6
Fair 14 N 12.5 99.1
Poor 1 .0 9 100.0
Total 112 5.2 100.0
Missing Do not use, but am aware of 35 1.6
Was not aware of 10 5
System 1994 92.7
Total 2039 94.8
Total 2151 100.0
Eligibility to serve in leadership positions for "primary contacts™
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 14 7 14.0 14.0
Very good 28 1.3 28.0 42.0
Good 39 1.8 39.0 81.0
Fair 15 7 15.0 96.0
Poor 4 2 4.0 100.0]
Total 100 4.6 100.0
Missing Do not use, but am aware of 36 1.7
Was not aware of 20 .9
System 1995 92.7
Total 2051 95.4
Total 2151 100.0




Complimentary copies of SAA-published books (Sustaining institutional members)

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 25 1.2 34.7 34.7
Very good 17 .8 23.6 58.3
Good 23 11 31.9 90.3
Fair 2 5.6 95.8
Poor A 4.2 100.0
Total 72 3.3 100.0
Missing Do not use, but am aware of 26 1.2
Was not aware of 55 2.6
System 1998 92.9
Total 2079 96.7
Total 2151 100.0
Electronic group access to American Archivist Online (via IP authentication)
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 24 11 23.1 23.1
Very good 43 2.0 41.3 64.4]
Good 26 1.2 25.0 89.4]
Fair 10 5 9.6 99.0
Poor 1 .0 1.0 100.0
Total 104 4.8 100.0
Missing Do not use, but am aware of 27 1.3
Was not aware of 29 1.3
System 1991 92.6
Total 2047 95.2
Total 2151 100.0

How would you rate the overall quality of SAA’s continuing education courses, workshops, webinars, and on-demand

offerings?
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 285 13.2 18.4 18.4]
Very good 744 34.6 48.1 66.5
Good 425 19.8 275 93.9
Fair 85 4.0 55 99.4]
Poor 9 4 .6 100.0
Total 1548 72.0 100.0
Missing Don't know 28 1.3
| have never participated in an 575 26.7
SAA workshop
Total 603 28.0
Total 2151 100.0




More specifically, how would you rate the overall quality of SAA’s continuing education offerings according to each of
the following delivery formats?

Face-to-face courses

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 309 14.4 25.1 25.1
Very good 575 26.7 46.7 71.8
Good 299 13.9 24.3 96.0
Fair 45 21 3.7 99.7,
Poor 4 2 3 100.0
Total 1232 57.3 100.0
Missing Have not used, but am aware 289 13.4
of
Was not aware of 15 7
System 615 28.6
Total 919 42.7
Total 2151 100.0
Q15b Live webinars (synchronous)
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 82 3.8 10.4 10.4]
Very good 274 12.7 34.9 45.4
Good 309 14.4 39.4 84.7
Fair 99 4.6 12.6 97.3
Poor 21 1.0 2.7 100.0
Total 785 36.5 100.0
Missing Have not used, but am aware 717 333
\(;\f/as not aware of 38 1.8
System 611 28.4
Total 1366 63.5
Total 2151 100.0
Online, on-demand offerings (asynchronous)
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 65 3.0 11.0 11.0
Very good 223 10.4 37.8 48.8
Good 237 11.0 40.2 89.0
Fair 52 2.4 8.8 97.8
Poor 13 .6 2.2 100.0
Total 590 27.4 100.0
Missing Have not used, but am aware 826 38.4
\(;\flas not aware of 120 5.6
System 615 28.6
Total 1561 72.6
Total 2151 100.0




Audio CDs

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 18 .8 6.5 6.5
Very good 75 35 27.0 33.5
Good 129 6.0 46.4 79.9
Fair 48 2.2 17.3 97.1
Poor 8 4 2.9 100.0
Total 278 12.9 100.0
Missing Have not used, but am aware 809 37.6
\(;\f/as not aware of 444 20.6
System 620 28.8
Total 1873 87.1
Total 2151 100.0

How would you rate the quality of SAA’s courses, workshops, live webinars, and on-demand offerings in each of the

following areas?

Content that is relevant to your needs

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 210 9.8 14.8 14.8
Very good 601 27.9 42.5 57.3
Good 437 20.3 30.9 88.2
Fair 150 7.0 10.6 98.8
Poor 17 .8 1.2 100.0]
Total 1415 65.8 100.0
Missing Don't know 110 51
System 626 29.1
Total 736 34.2
Total 2151 100.0
Content that reflects current theory and practice
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 281 13.1 20.4 20.4]
Very good 627 29.1 45.5 65.9
Good 391 18.2 28.4 94.3
Fair 71 3.3 5.2 99.5
Poor 7 .3 5 100.0
Total 1377 64.0 100.0
Missing Don't know 147 6.8
System 627 29.1
Total 774 36.0
Total 2151 100.0




Offered when you want it (face-to-face courses and live webinars only)

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 100 4.6 8.0 8.0
Very good 290 13.5 23.3 31.4]
Good 490 22.8 394 70.7
Fair 306 14.2 24.6 95.3
Poor 58 2.7 4.7 100.0
Total 1244 57.8 100.0
Missing Don't know 276 12.8
System 631 29.3
Total 907 42.2
Total 2151 100.0
A good value for the cost of the program
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 168 7.8 12.2 12.2
Very good 416 19.3 30.3 42.5
Good 536 24.9 39.0 81.6
Fair 210 9.8 15.3 96.9
Poor 43 2.0 3.1 100.0
Total 1373 63.8 100.0
Missing Don't know 150 7.0
System 628 29.2
Total 778 36.2
Total 2151 100.0
Covers a broad range of topics
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 212 9.9 15.2 15.2
Very good 564 26.2 40.5 55.7,
Good 478 22.2 34.3 90.0
Fair 126 5.9 9.0 99.0
Poor 14 N 1.0 100.0]
Total 1394 64.8 100.0
Missing Don't know 130 6.0
System 627 29.1
Total 757 35.2
Total 2151 100.0
Quality of workshop/webinar material
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 207 9.6 155 15.5
Very good 593 27.6 44.5 60.1]
Good 442 20.5 33.2 93.2
Fair 88 4.1 6.6 99.8
Poor 2 1 2 100.0]
Total 1332 61.9 100.0
Missing Don't know 197 9.2
System 622 28.9
Total 819 38.1
Total 2151 100.0




Expertise of instructor

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 290 135 21.6 21.6
Very good 637 29.6 47.5 69.2
Good 368 17.1 275 96.6
Fair 43 2.0 3.2 99.9
Poor 2 A 1 100.0
Total 1340 62.3 100.0
Missing Don't know 186 8.6
System 625 29.1
Total 811 37.7
Total 2151 100.0
Teaching ability of instructor
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 208 9.7 15.8 15.8
Very good 612 28.5 46.4 62.1
Good 404 18.8 30.6 92.7
Fair 88 4.1 6.7 99.4]
Poor 8 4 .6 100.0
Total 1320 61.4 100.0
Missing Don't know 196 9.1
System 635 29.5
Total 831 38.6
Total 2151 100.0
Offered in convenient locations (face-to-face courses only)
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 87 4.0 6.5 6.5
Very good 276 12.8 20.6 27.0
Good 461 21.4 34.4 61.4]
Fair 389 18.1 29.0 90.4]
Poor 129 6.0 9.6 100.0]
Total 1342 62.4 100.0
Missing Don't know 185 8.6
System 624 29.0
Total 809 37.6
Total 2151 100.0

For each of the following course/workshop/webinar topics, what is the likelihood of your pursuing this type of education

from

SAA?

General archi

val knowledge

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 155 7.2 7.5 7.5
Very likely 336 15.6 16.4 23.9
Somewhat likely 552 25.7 26.9 50.8
Not very likely 602 28.0 29.3 80.1
Not at all likely 408 19.0 19.9 100.0]
Total 2053 95.4 100.0
Missing Don't know 50 2.3
System 48 2.2
Total 98 4.6
Total 2151 100.0




Selection, appraisal, and acquisition:

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 190 8.8 9.3 9.3
Very likely 500 23.2 24.4 33.7
Somewhat likely 741 34.4 36.2 69.8
Not very likely 437 20.3 21.3 91.2
Not at all likely 181 8.4 8.8 100.0)
Total 2049 95.3 100.0
Missing Don't know 53 25
System 49 2.3
Total 102 4.7
Total 2151 100.0
Arrangement and description
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 240 11.2 11.7 11.7
Very likely 499 23.2 24.4 36.1
Somewhat likely 666 31.0 32.6 68.7]
Not very likely 425 19.8 20.8 89.4]
Not at all likely 216 10.0 10.6 100.0)
Total 2046 95.1 100.0
Missing Don't know 52 2.4
System 53 2.5
Total 105 4.9
Total 2151 100.0
Reference services and access
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 164 7.6 8.0 8.0
Very likely 374 17.4 18.3 26.3
Somewhat likely 707 329 34.6 60.9
Not very likely 537 25.0 26.3 87.2
Not at all likely 262 12.2 12.8 100.0)
Total 2044 95.0 100.0
Missing Don't know 53 25
System 54 25
Total 107 5.0
Total 2151 100.0
Preservation and protection
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 341 15.9 16.4 16.4]
Very likely 675 314 325 49.0
Somewhat likely 660 30.7 31.8 80.8
Not very likely 275 12.8 13.3 94.1)
Not at all likely 123 5.7 5.9 100.0j
Total 2074 96.4 100.0
Missing Don't know 40 1.9
System 37 1.7
Total 77 3.6
Total 2151 100.0




Outreach, advoca

cy, and promotion

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 210 9.8 10.3 10.3
Very likely 479 22.3 235 33.8
Somewhat likely 748 34.8 36.7 70.5
Not very likely 415 19.3 20.4 90.9
Not at all likely 186 8.6 9.1 100.0)
Total 2038 94.7 100.0
Missing Don't know 59 2.7
System 54 25
Total 113 5.3
Total 2151 100.0
Managing archival programs
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 259 12.0 12.6 12.6
Very likely 606 28.2 29.5 42.1)
Somewhat likely 709 33.0 345 76.6
Not very likely 321 14.9 15.6 92.3
Not at all likely 159 7.4 7.7 100.0
Total 2054 95.5 100.0
Missing Don't know 56 2.6
System 41 1.9
Total 97 4.5
Total 2151 100.0
Ethical and legal responsibilities
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 227 10.6 11.1 11.1
Very likely 496 23.1 24.3 35.5
Somewhat likely 822 38.2 40.4 75.8
Not very likely 337 15.7 16.5 92.4]
Not at all likely 155 7.2 7.6 100.0
Total 2037 94.7 100.0
Missing Don't know 59 2.7
System 55 2.6
Total 114 5.3
Total 2151 100.0
Digital records
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 702 32.6 33.9 33.9
Very likely 746 34.7 36.0 69.9
Somewhat likely 445 20.7 215 91.4
Not very likely 111 5.2 5.4 96.7,
Not at all likely 68 3.2 3.3 100.0j
Total 2072 96.3 100.0
Missing Don't know 36 1.7
System 43 2.0
Total 79 3.7
Total 2151 100.0




For each of the following skill sets or types of courses, what is the likelihood of your pursuing this type of education

from SAA?

Foundational

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 273 12.7 135 135
Very likely 586 27.2 29.0 42.4
Somewhat likely 600 27.9 29.6 72.1
Not very likely 318 14.8 15.7 87.8
Not at all likely 247 115 12.2 100.0
Total 2024 94.1 100.0
Missing Don't know 82 3.8
System 45 21
Total 127 5.9
Total 2151 100.0
Tactical and strategic
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 187 8.7 9.4 9.4
Very likely 454 21.1 22.8 32.2
Somewhat likely 633 29.4 318 64.1
Not very likely 473 22.0 23.8 87.9
Not at all likely 241 11.2 12.1 100.0
Total 1988 92.4 100.0
Missing Don't know 128 6.0
System 35 1.6
Total 163 7.6
Total 2151 100.0
Tools and services
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 327 15.2 16.0 16.0
Very likely 676 314 33.1 49.1)
Somewhat likely 708 32.9 34.6 83.7
Not very likely 214 9.9 10.5 94.2
Not at all likely 119 55 5.8 100.0|
Total 2044 95.0 100.0
Missing Don't know 76 35
System 31 1.4
Total 107 5.0
Total 2151 100.0
Transformational
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 186 8.6 9.5 9.5
Very likely 344 16.0 175 27.0
Somewhat likely 524 24.4 26.7 53.6)
Not very likely 544 25.3 27.7 81.3
Not at all likely 368 17.1 18.7 100.0
Total 1966 91.4 100.0
Missing Don't know 144 6.7
System 41 1.9
Total 185 8.6
Total 2151 100.0




Overall, how would you rate the quality of SAA’s publications?

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 589 27.4 28.2 28.2
Very good 1049 48.8 50.3 78.5
Good 404 18.8 19.4 97.9
Fair 40 1.9 1.9 99.8
Poor 4 2 2 100.0
Total 2086 97.0 100.0
Missing Don't know 65 3.0
Total 2151 100.0
More specifically, how would you rate the overall quality of the following SAA publications?
The American Archivist
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 679 31.6 34.0 34.0
Very good 859 39.9 43.0 77.0
Good 384 17.9 19.2 96.2
Fair 71 3.3 3.6 99.7
Poor 5 2 .3 100.0
Total 1998 92.9 100.0
Missing Have not read, but am aware of 135 6.3
Was not aware of 18 .8
Total 153 7.1
Total 2151 100.0
Archival Outlook
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 432 20.1 21.3 21.3
Very good 860 40.0 42.3 63.6)
Good 604 28.1 29.7 93.3
Fair 121 5.6 6.0 99.3
Poor 15 N 7 100.0]
Total 2032 94.5 100.0
Missing Have not read, but am aware of 81 3.8
Was not aware of 38 1.8
Total 119 5.5
Total 2151 100.0
In The Loop
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 285 13.2 16.2 16.2
Very good 593 27.6 33.7 49.9
Good 678 315 38.5 88.4]
Fair 186 8.6 10.6 98.9
Poor 19 9 1.1 100.0]
Total 1761 81.9 100.0
Missing Have not read, but am aware of 221 10.3
Was not aware of 169 7.9
Total 390 18.1
Total 2151 100.0




SAA-published books

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 533 24.8 28.0 28.0
Very good 906 42.1 47.5 75.5
Good 423 19.7 22.2 97.7
Fair 42 2.0 2.2 99.9
Poor 2 A 1 100.0
Total 1906 88.6 100.0
Missing Have not read, but am aware of 209 9.7
Was not aware of 36 1.7
Total 245 11.4
Total 2151 100.0
The American Archivist Online
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 396 18.4 30.7 30.7
Very good 568 26.4 44.0 74.6
Good 283 13.2 21.9 96.5
Fair 42 2.0 3.3 99.8
Poor 3 A .2 100.0
Total 1292 60.1 100.0
Missing Have not read, but am aware of 712 33.1
Was not aware of 147 6.8
Total 859 39.9
Total 2151 100.0

How would you rate the quality of The American Archivist (print and electronic journal) in each of the following areas?

Expertise of authors/contributors

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 568 26.4 29.0 29.0
Very good 932 43.3 47.6 76.5
Good 409 19.0 20.9 97.4]
Fair 50 2.3 2.6 99.9
Poor 1 .0 1 100.0]
Total 1960 91.1 100.0
Missing Don't know 53 25
System 138 6.4
Total 191 8.9
Total 2151 100.0




Content that reflects current theory and practice

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 535 24.9 27.3 27.3
Very good 874 40.6 44.5 71.8
Good 465 21.6 23.7 95.5
Fair 79 3.7 4.0 99.5
Poor 10 5 5 100.0
Total 1963 91.3 100.0
Missing Don't know 52 24
System 136 6.3
Total 188 8.7
Total 2151 100.0
Covers a broad range of topics
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 428 19.9 21.6 21.6
Very good 797 37.1 40.3 61.9
Good 591 275 29.9 91.8
Fair 144 6.7 7.3 99.1
Poor 18 .8 .9 100.0
Total 1978 92.0 100.0
Missing Don't know 40 1.9
System 133 6.2
Total 173 8.0
Total 2151 100.0
Content that is relevant to your needs
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 312 145 15.8 15.8
Very good 688 32.0 34.7 50.5
Good 660 30.7 33.3 83.8
Fair 267 12.4 13.5 97.3
Poor 53 2.5 2.7 100.0]
Total 1980 92.1 100.0
Missing Don't know 36 1.7
System 135 6.3
Total 171 7.9
Total 2151 100.0
Quality of writing
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 441 20.5 22.3 22.3
Very good 913 42.4 46.2 68.5
Good 520 24.2 26.3 94.8
Fair 96 45 4.9 99.6
Poor 7 .3 4 100.0]
Total 1977 91.9 100.0
Missing Don't know 35 1.6
System 139 6.5
Total 174 8.1
Total 2151 100.0




Visually appealing design (print edition and/or digitized PDFs)

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 380 17.7 19.4 19.4
Very good 738 34.3 37.8 57.2
Good 633 29.4 324 89.6
Fair 171 7.9 8.8 98.4]
Poor 32 15 1.6 100.0
Total 1954 90.8 100.0
Missing Don't know 55 2.6
System 142 6.6
Total 197 9.2
Total 2151 100.0

How would you rate the quality of The American Archivist (print and electronic journal) in each of the following content

are

as?

Front Matter (About the Cover, From the Editor, Letters, etc.)

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 249 11.6 15.1 15.1]
Very good 562 26.1 34.1 49.2
Good 677 315 41.0 90.2
Fair 153 7.1 9.3 99.5
Poor 9 4 5 100.0
Total 1650 76.7 100.0
Missing Don't read 232 10.8
Don't know 112 5.2
System 157 7.3
Total 501 23.3
Total 2151 100.0
Presidential Address
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 227 10.6 14.5 14.5
Very good 552 25.7 35.2 49.6)
Good 645 30.0 41.1 90.8
Fair 133 6.2 8.5 99.2
Poor 12 .6 .8 100.0
Total 1569 72.9 100.0
Missing Don't read 283 13.2
Don't know 141 6.6
System 158 7.3
Total 582 27.1
Total 2151 100.0




Research Articles

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 432 20.1 224 22.4
Very good 841 39.1 43.6 66.1
Good 532 24.7 27.6 93.7
Fair 111 5.2 5.8 99.4]
Poor 11 5 .6 100.0
Total 1927 89.6 100.0
Missing Don't read 18 .8
Don't know 57 2.6
System 149 6.9
Total 224 10.4
Total 2151 100.0
Case Studies
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 357 16.6 19.0 19.0
Very good 767 35.7 40.9 59.9
Good 614 28.5 32.7 92.7
Fair 125 5.8 6.7 99.4]
Poor 12 .6 .6 100.0
Total 1875 87.2 100.0
Missing Don't read 37 1.7
Don't know 85 4.0
System 154 7.2
Total 276 12.8
Total 2151 100.0
Reviews and Review Essays
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 261 12.1 15.0 15.0
Very good 679 31.6 39.0 54.1]
Good 679 31.6 39.0 93.1
Fair 112 5.2 6.4 99.5
Poor 8 4 5 100.0]
Total 1739 80.8 100.0
Missing Don't read 165 7.7
Don't know 95 4.4
System 152 7.1
Total 412 19.2
Total 2151 100.0




Perspectives

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 271 12.6 15.7 15.7
Very good 626 29.1 36.2 51.9
Good 692 322 40.0 92.0
Fair 130 6.0 7.5 99.5
Poor 9 4 5 100.0
Total 1728 80.3 100.0
Missing Don't read 113 5.3
Don't know 148 6.9
System 162 7.5
Total 423 19.7
Total 2151 100.0
International Scene
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 150 7.0 10.0 10.0
Very good 410 19.1 274 37.4]
Good 617 28.7 41.2 78.6
Fair 268 125 17.9 96.5
Poor 53 25 35 100.0
Total 1498 69.6 100.0
Missing Don't read 254 11.8
Don't know 248 115
System 151 7.0
Total 653 30.4
Total 2151 100.0
How would you rate Archival Outlook (member newsletter) in each of the following areas?
Expertise of authors/contributors
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 331 15.4 17.6 17.6)
Very good 828 38.5 44.1 61.7
Good 615 28.6 32.8 94.5
Fair 101 4.7 5.4 99.9
Poor 2 1 1 100.0]
Total 1877 87.3 100.0
Missing Don't know 110 5.1
System 164 7.6
Total 274 12.7
Total 2151 100.0




Content that reflects current events in the profession

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 446 20.7 234 23.4
Very good 821 38.2 43.2 66.6
Good 533 24.8 28.0 94.6
Fair 96 4.5 5.0 99.7
Poor 6 3 .3 100.0
Total 1902 88.4 100.0
Missing Don't know 87 4.0
System 162 75
Total 249 11.6
Total 2151 100.0
Covers a broad range of topics
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 382 17.8 20.0 20.0
Very good 752 35.0 39.4 59.4]
Good 602 28.0 31.6 91.0
Fair 160 7.4 8.4 99.4]
Poor 12 .6 .6 100.0
Total 1908 88.7 100.0
Missing Don't know 76 35
System 167 7.8
Total 243 11.3
Total 2151 100.0
Content that is relevant to your needs
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 276 12.8 145 14.5
Very good 627 29.1 32.8 47.3
Good 681 31.7 35.7 82.9
Fair 287 13.3 15.0 98.0
Poor 39 1.8 2.0 100.0]
Total 1910 88.8 100.0
Missing Don't know 76 35
System 165 7.7
Total 241 11.2
Total 2151 100.0
Quality of writing
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 303 14.1 15.8 15.8
Very good 783 36.4 40.9 56.7,
Good 694 32.3 36.2 92.9
Fair 133 6.2 6.9 99.8
Poor 3 1 2 100.0]
Total 1916 89.1 100.0
Missing Don't know 70 3.3
System 165 7.7
Total 235 10.9
Total 2151 100.0




Visually appealing design

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 400 18.6 20.9 20.9
Very good 757 35.2 39.6 60.5
Good 558 259 29.2 89.7
Fair 168 7.8 8.8 98.5
Poor 29 1.3 15 100.0
Total 1912 88.9 100.0
Missing Don't know 74 34
System 165 7.7
Total 239 111
Total 2151 100.0
How would you rate Archival Outlook (member newsletter) in each of the following areas?
President's Message (column)
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 212 9.9 133 13.3
Very good 538 25.0 33.8 47.1
Good 708 329 445 91.6
Fair 129 6.0 8.1 99.7
Poor 4 2 .3 100.0
Total 1591 74.0 100.0
Missing Don't read 233 10.8
Don't know 128 6.0
System 199 9.3
Total 560 26.0
Total 2151 100.0
From the U.S. Archivist (column)
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 253 11.8 15.4 15.4]
Very good 592 27.5 36.1 51.5
Good 655 30.5 39.9 91.4
Fair 130 6.0 7.9 99.3
Poor 12 .6 7 100.0
Total 1642 76.3 100.0
Missing Don't read 180 8.4
Don't know 133 6.2
System 196 9.1
Total 509 23.7
Total 2151 100.0




From the Executive Director (column)

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 230 10.7 14.9 14.9
Very good 528 245 34.3 49.2
Good 635 29.5 41.2 90.4]
Fair 140 6.5 9.1 99.5
Poor 8 4 5 100.0
Total 1541 71.6 100.0
Missing Don't read 257 11.9
Don't know 149 6.9
System 204 9.5
Total 610 28.4
Total 2151 100.0
Feature Articles
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 356 16.6 19.4 19.4
Very good 768 35.7 41.9 61.4]
Good 617 28.7 33.7 95.0
Fair 88 4.1 4.8 99.8
Poor 3 1 .2 100.0
Total 1832 85.2 100.0
Missing Don't read 33 15
Don't know 86 4.0
System 200 9.3
Total 319 14.8
Total 2151 100.0
Advocating for Archives (department)
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 222 10.3 13.6 13.6)
Very good 589 27.4 36.0 49.5
Good 701 32.6 42.8 92.3
Fair 120 5.6 7.3 99.6
Poor 6 .3 4 100.0]
Total 1638 76.2 100.0
Missing Don't read 130 6.0
Don't know 174 8.1
System 209 9.7
Total 513 23.8
Total 2151 100.0




News Briefs
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 247 11.5 14.1 14.1
Very good 650 30.2 37.1 51.1
Good 738 34.3 42.1 93.2
Fair 113 5.3 6.4 99.7
Poor 6 3 .3 100.0
Total 1754 81.5 100.0
Missing Don't read 86 4.0
Don't know 111 5.2
System 200 9.3
Total 397 18.5
Total 2151 100.0
Around SAA
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 218 10.1 13.4 13.4
Very good 526 24.5 324 45.8
Good 742 34.5 45.7 91.5
Fair 131 6.1 8.1 99.6
Poor 7 .3 4 100.0
Total 1624 75.5 100.0
Missing Don't read 167 7.8
Don't know 150 7.0
System 210 9.8
Total 527 245
Total 2151 100.0
Kudos and In Memoriam
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 196 9.1 12.7 12.7
Very good 488 22.7 317 44.4)
Good 711 33.1 46.1 90.5
Fair 138 6.4 9.0 99.5
Poor 8 4 5 100.0]
Total 1541 71.6 100.0
Missing Don't read 249 11.6
Don't know 157 7.3
System 204 9.5
Total 610 28.4
Total 2151 100.0




Council Update

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 174 8.1 11.7 11.7
Very good 469 21.8 31.7 43.4]
Good 671 31.2 45.3 88.7
Fair 156 7.3 10.5 99.3
Poor 11 5 7 100.0
Total 1481 68.9 100.0
Missing Don't read 297 13.8
Don't know 168 7.8
System 205 9.5
Total 670 31.1
Total 2151 100.0
Photo Op
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 219 10.2 13.9 13.9
Very good 511 23.8 324 46.3
Good 675 314 42.8 89.1
Fair 155 7.2 9.8 98.9
Poor 17 .8 11 100.0
Total 1577 73.3 100.0
Missing Don't read 173 8.0
Don't know 189 8.8
System 212 9.9
Total 574 26.7
Total 2151 100.0
Someone You Should Know
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 204 9.5 131 13.1]
Very good 495 23.0 317 44.8
Good 675 314 43.2 88.0
Fair 165 7.7 10.6 98.5
Poor 23 1.1 1.5 100.0]
Total 1562 72.6 100.0
Missing Don't read 229 10.6
Don't know 163 7.6
System 197 9.2
Total 589 27.4
Total 2151 100.0




If SAA members could opt out from receiving print copies of The American Archivist and access the journal exclusively
online, assuming no financial incentive (e.g., lower dues), how likely would you be to exercise this option?

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 260 12.1 12.3 12.3
Very likely 272 12.6 12.9 25.3
Somewhat likely 429 19.9 204 45.6
Not very likely 641 29.8 30.4 76.1
Not at all likely 504 234 23.9 100.0|
Total 2106 97.9 100.0
Missing Don't know 37 1.7
System 8 4
Total 45 21
Total 2151 100.0

If SAA members could opt out from receiving print copies of Archival Outlook and access the newsletter exclusively
online, assuming no financial incentive (e.g., lower dues), how likely would you be to exercise this option?

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely likely 380 17.7 18.0 18.0]
Very likely 381 17.7 18.1 36.1
Somewhat likely 498 23.2 23.6 59.8
Not very likely 458 21.3 217 81.5
Not at all likely 389 18.1 18.5 100.0|
Total 2106 97.9 100.0
Missing Don't know 35 1.6
System 10 5
Total 45 21
Total 2151 100.0
If you have attended an SAA Annual Meeting in the past 5 years, how would you rate the conference overall?
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 237 11.0 18.9 18.9
Very good 611 28.4 48.7 67.6
Good 327 15.2 26.1 93.6
Fair 71 3.3 5.7 99.3
Poor 9 4 7 100.0
Total 1255 58.3 100.0
Missing Don't know 2 1
Have not attended an SAA 894 41.6
Annual Meeting in the past 5
vears
Total 896 41.7
Total 2151 100.0




Thinking about the most recent SAA Annual Meeting you attended, how would you rate the conference in each of the
following areas?

Informal networking opportunities

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 280 13.0 24.1 24.1
Very good 369 17.2 318 55.9
Good 334 15.5 28.7 84.6
Fair 151 7.0 13.0 97.6
Poor 28 1.3 2.4 100.0
Total 1162 54.0 100.0
Missing Didn't participate, but am aware 73 3.4
of
Was not aware of 7 3
System 909 42.3
Total 989 46.0
Total 2151 100.0
Preconference workshops
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 104 4.8 23.7 23.7
Very good 189 8.8 43.1 66.7,
Good 126 5.9 28.7 95.4]
Fair 16 7 3.6 99.1
Poor 4 2 .9 100.0
Total 439 20.4 100.0
Missing Didn't participate, but am aware 794 36.9
S\f/as not aware of 8 4
System 910 42.3
Total 1712 79.6
Total 2151 100.0
Exhibit hall
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 129 6.0 11.0 11.0
Very good 409 19.0 34.7 45.7]
Good 483 22.5 41.0 86.7
Fair 138 6.4 11.7 98.5
Poor 18 .8 15 100.0
Total 1177 54.7 100.0
Missing Didn't participate, but am aware 65 3.0
\(;\flas not aware of 1 .0
System 908 42.2
Total 974 45.3
Total 2151 100.0




Education sessions

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 118 5.5 14.8 14.8
Very good 350 16.3 44.0 58.9
Good 272 12.6 34.2 93.1
Fair 51 2.4 6.4 99.5
Poor 4 2 5 100.0
Total 795 37.0 100.0
Missing Didn't participate, but am aware 372 17.3
\(;\f/as not aware of 68 3.2
System 916 42.6
Total 1356 63.0
Total 2151 100.0
All-Attendee Reception
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 202 9.4 19.9 19.9
Very good 384 17.9 37.8 57.7
Good 331 15.4 32.6 90.3
Fair 77 3.6 7.6 97.9
Poor 21 1.0 21 100.0]
Total 1015 47.2 100.0
Missing Didn't participate, but am aware 226 10.5
\c;\f/as not aware of 1 .0
System 909 42.3
Total 1136 52.8
Total 2151 100.0
Research Forum
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 70 3.3 16.0 16.0
Very good 153 7.1 35.0 51.0
Good 174 8.1 39.8 90.8
Fair 32 15 7.3 98.2
Poor 8 4 1.8 100.0]
Total 437 20.3 100.0
Missing Didn't participate, but am aware 719 334
\3\f/as not aware of 78 3.6
System 917 42.6
Total 1714 79.7
Total 2151 100.0




Tours of local repositories

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 145 6.7 26.5 26.5
Very good 199 9.3 36.3 62.8
Good 176 8.2 32.1 94.9
Fair 18 .8 33 98.2
Poor 10 5 1.8 100.0
Total 548 255 100.0
Missing Didn't participate, but am aware 680 31.6
\(;\f/as not aware of 12 .6
System 911 42.4
Total 1603 74.5
Total 2151 100.0
Plenary sessions
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 161 7.5 14.8 14.8
Very good 444 20.6 40.8 55.6
Good 365 17.0 335 89.2
Fair 104 4.8 9.6 98.7
Poor 14 7 13 100.0]
Total 1088 50.6 100.0
Missing Didn't participate, but am aware 151 7.0
\c;\f/as not aware of 3 A
System 909 42.3
Total 1063 49.4
Total 2151 100.0
Poster sessions
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 95 4.4 10.0 10.0
Very good 307 14.3 32.3 42.3
Good 420 19.5 44.2 86.5
Fair 114 5.3 12.0 98.5
Poor 14 N 1.5 100.0]
Total 950 44.2 100.0
Missing Didn't participate, but am aware 291 13.5
\3\f/as not aware of 1 .0
System 909 42.3
Total 1201 55.8
Total 2151 100.0




Committee meetings

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 61 2.8 10.3 10.3
Very good 207 9.6 35.0 45.3
Good 253 11.8 42.8 88.2
Fair 63 29 10.7 98.8
Poor 7 3 12 100.0
Total 591 275 100.0
Missing Didn't participate, but am aware 640 29.8
\(;\f/as not aware of 5 2
System 915 425
Total 1560 72.5
Total 2151 100.0
Section meetings
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 150 7.0 14.8 14.8
Very good 389 18.1 38.3 53.1
Good 377 17.5 37.1 90.2
Fair 88 4.1 8.7 98.8
Poor 12 .6 1.2 100.0]
Total 1016 47.2 100.0
Missing Didn't participate, but am aware 221 10.3
\c;\f/as not aware of 4 2
System 910 42.3
Total 1135 52.8
Total 2151 100.0
Roundtable meetings
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 151 7.0 15.7 15.7]
Very good 364 16.9 37.8 53.5
Good 328 15.2 34.1 87.6
Fair 104 4.8 10.8 98.4]
Poor 15 N 1.6 100.0]
Total 962 447 100.0
Missing Didn't participate, but am aware 274 12.7
of
System 915 42.5
Total 1189 55.3
Total 2151 100.0




Awards Ceremony

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 47 2.2 8.5 8.5
Very good 152 7.1 274 35.9
Good 233 10.8 42.0 77.8
Fair 105 4.9 18.9 96.8
Poor 18 .8 3.2 100.0
Total 555 25.8 100.0
Missing Didn't participate, but am aware 670 311
\(;\f/as not aware of 13 .6
System 913 42.4
Total 1596 74.2
Total 2151 100.0
Career Center
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 41 1.9 95 9.5
Very good 112 5.2 259 35.4]
Good 149 6.9 345 69.9
Fair 107 5.0 24.8 94.7,
Poor 23 1.1 5.3 100.0]
Total 432 20.1 100.0
Missing Didn't participate, but am aware 789 36.7
\c;\f/as not aware of 22 1.0
System 908 42.2
Total 1719 79.9
Total 2151 100.0
Bookstore
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 150 7.0 14.3 14.3
Very good 360 16.7 34.3 48.6
Good 427 19.9 40.7 89.3
Fair 102 4.7 9.7 99.0
Poor 10 5 1.0 100.0]
Total 1049 48.8 100.0
Missing Didn't participate, but am aware 187 8.7
\3\f/as not aware of 4 2
System 911 42.4
Total 1102 51.2
Total 2151 100.0




SAA is considering a variety of changes and/or enhancements to the programs and services included as part of the
Annual Meeting registration. Please allocate a total of 100 points among the following options, assigning more points to

those items to which you would most like SAA to devote resources and effort.
-- Wi-Fi access throughout conference hotel
-- Audiovisual support for all roundtables
-- Social responsibility clause in hotel contract (e.g., to allow late cancellation)
-- Continue to include All-Attendee Reception in conference registration
-- Locate conference in greater variety of locations
-- Maintain affordable conference registration
-- Maintain affordable rate for conference hotel rooms

-- Maintain affordable travel costs
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The Society is considering various ways of delivering Annual Meeting content. For each of the following items, please

indicate the maximum dollar amount that you would be willing to pay.

Wi-Fi access throughout conference hotel

Frequency Percent Valid Percent Cumulative Percent

Valid $0 773 35.9 41.9 41.9
$5 428 19.9 23.2 65.0
$10 452 21.0 245 89.5
$25 168 7.8 9.1 98.6
$50 22 1.0 1.2 99.8
$75 3 1 2 99.9
$100 1 .0 1 100.0|
Total 1847 85.9 100.0

Missing Don't know 242 11.3
System 62 2.9
Total 304 14.1

Total 2151 100.0




Virtual participation in an education session

Frequency Percent Valid Percent Cumulative Percent
Valid $0 499 23.2 31.6 31.6
$5 173 8.0 11.0 42.6)
$10 268 125 17.0 59.6
$25 387 18.0 245 84.1
$50 169 7.9 10.7 94.8
$75 47 2.2 3.0 97.8
$100 35 1.6 2.2 100.0|
Total 1578 73.4 100.0
Missing Don't know 501 23.3
System 72 3.3
Total 573 26.6
Total 2151 100.0
Virtual participation in an online only education session (not preconference workshop)
Frequency Percent Valid Percent Cumulative Percent
Valid $0 540 251 33.9 33.9
$5 180 8.4 11.3 45.1)
$10 253 11.8 15.9 61.0
$25 363 16.9 22.8 83.8
$50 181 8.4 11.3 95.1
$75 52 2.4 3.3 98.4]
$100 26 1.2 1.6 100.0|
Total 1595 74.2 100.0
Missing Don't know 481 22.4
System 75 35
Total 556 25.8
Total 2151 100.0
Download a recorded education session (not preconference workshop)
Frequency Percent Valid Percent Cumulative Percent
Valid $0 541 25.2 30.8 30.8
$5 362 16.8 20.6 51.5
$10 457 21.2 26.0 77.5
$25 302 14.0 17.2 94.7
$50 7 3.6 4.4 99.1
$75 10 .5 .6 99.7
$100 6 .3 3 100.0]
Total 1755 81.6 100.0
Missing Don't know 327 15.2
System 69 3.2
Total 396 18.4
Total 2151 100.0




Virtual participation in a live plenary session

Frequency Percent Valid Percent Cumulative Percent
Valid $0 864 40.2 54.4 54.4
$5 184 8.6 11.6 66.0
$10 258 12.0 16.2 82.2
$25 203 9.4 12.8 95.0
$50 59 2.7 3.7 98.7
$75 12 .6 8 99.5
$100 8 4 5 100.0|
Total 1588 73.8 100.0
Missing Don't know 472 219
System 91 42
Total 563 26.2
Total 2151 100.0
Download a recorded plenary session
Frequency Percent Valid Percent Cumulative Percent
Valid $0 914 425 52.7 52.7
$5 351 16.3 20.3 73.0
$10 305 14.2 17.6 90.6
$25 136 6.3 7.8 98.4]
$50 22 1.0 1.3 99.7
$75 3 1 2 99.9
$100 2 A 1 100.0|
Total 1733 80.6 100.0
Missing Don't know 342 15.9
System 76 35
Total 418 19.4
Total 2151 100.0
Virtual participation in a live section or roundtable meeting
Frequency Percent Valid Percent Cumulative Percent
Valid $0 707 32.9 42.7 42.7)
$5 215 10.0 13.0 55.6
$10 377 17.5 22.8 78.4]
$25 252 11.7 15.2 93.6
$50 82 3.8 4.9 98.6
$75 15 7 9 99.5
$100 9 4 5 100.0]
Total 1657 77.0 100.0
Missing Don't know 410 19.1
System 84 3.9
Total 494 23.0
Total 2151 100.0




Participation in an online-only section or roundtable meeting

Frequency Percent Valid Percent Cumulative Percent
Valid $0 863 40.1 51.6 51.6
$5 227 10.6 13.6 65.2
$10 329 15.3 19.7 84.9
$25 184 8.6 11.0 95.9
$50 59 2.7 35 99.4
$75 9 4 5 99.9
$100 1 .0 1 100.0|
Total 1672 77.7 100.0
Missing Don't know 392 18.2
System 87 4.0
Total 479 22.3
Total 2151 100.0
Download a recorded section or roundtable meeting
Frequency Percent Valid Percent Cumulative Percent
Valid $0 903 42.0 51.8 51.8
$5 342 15.9 19.6 71.4]
$10 333 155 19.1 90.5
$25 137 6.4 7.9 98.3
$50 26 1.2 15 99.8
$75 2 1 1 99.9
$100 1 .0 1 100.0|
Total 1744 81.1 100.0
Missing Don't know 328 15.2
System 79 3.7
Total 407 18.9
Total 2151 100.0
Overall, how would you rate your experience with SAA’s staff?
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 571 26.5 38.6 38.6
Very good 602 28.0 40.7 79.4]
Good 270 12.6 18.3 97.6
Fair 27 1.3 1.8 99.5
Poor 8 4 5 100.0
Total 1478 68.7 100.0
Missing Have interacted with staff, but 76 35
don't know
Have not interacted with staff 597 27.8
Total 673 31.3
Total 2151 100.0




More specifically, how would you rate the SAA staff in each of the following areas?

Knowledgeable

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 506 235 38.0 38.0
Very good 548 255 41.1 79.1
Good 238 11.1 17.9 97.0
Fair 34 1.6 2.6 99.5
Poor 6 3 5 100.0
Total 1332 61.9 100.0
Missing Don't know 107 5.0
System 712 33.1
Total 819 38.1
Total 2151 100.0
Responsive to your questions
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 529 24.6 39.4 39.4]
Very good 515 23.9 38.3 77.7
Good 245 11.4 18.2 95.9
Fair 44 2.0 3.3 99.2
Poor 11 5 .8 100.0
Total 1344 62.5 100.0
Missing Don't know 98 4.6
System 709 33.0
Total 807 375
Total 2151 100.0
Care about you as a member
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 439 20.4 37.2 37.2
Very good 431 20.0 36.5 73.7
Good 252 11.7 213 95.0
Fair 45 2.1 3.8 98.8
Poor 14 7 1.2 100.0
Total 1181 54.9 100.0
Missing Don't know 255 11.9
System 715 33.2
Total 970 451
Total 2151 100.0
Professional
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 580 27.0 42.9 42.9
Very good 539 25.1 39.8 82.7
Good 207 9.6 15.3 98.0
Fair 23 1.1 1.7 99.7
Poor 4 2 3 100.0
Total 1353 62.9 100.0
Missing Don't know 83 3.9
System 715 33.2
Total 798 37.1
Total 2151 100.0




Understand your needs

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 418 19.4 33.2 33.2
Very good 514 23.9 40.8 74.0
Good 270 12.6 214 95.5
Fair 47 2.2 3.7 99.2
Poor 10 5 .8 100.0
Total 1259 58.5 100.0
Missing Don't know 170 7.9
System 722 33.6
Total 892 41.5
Total 2151 100.0
Able to handle your issues in one call/email
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 441 20.5 34.5 34.5
Very good 489 22.7 38.2 72.7
Good 272 12.6 21.3 93.9
Fair 56 2.6 4.4 98.3
Poor 22 1.0 1.7 100.0
Total 1280 59.5 100.0
Missing Don't know 162 7.5
System 709 33.0
Total 871 40.5
Total 2151 100.0
Ease of reaching a staff member
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 434 20.2 33.8 33.8
Very good 500 23.2 39.0 72.8
Good 272 12.6 21.2 94.0
Fair 67 3.1 5.2 99.2
Poor 10 5 .8 100.0]
Total 1283 59.6 100.0
Missing Don't know 156 7.3
System 712 33.1
Total 868 40.4
Total 2151 100.0
Amount of time you typically spend on hold
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 304 14.1 37.1 37.1
Very good 315 14.6 38.5 75.6
Good 165 7.7 20.1 95.7
Fair 30 1.4 3.7 99.4]
Poor 5 2 .6 100.0]
Total 819 38.1 100.0
Missing Don't know 610 28.4
System 722 33.6
Total 1332 61.9
Total 2151 100.0




Amount of time spend waiting for an email reply

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 420 19.5 34.2 34.2
Very good 478 22.2 38.9 73.1
Good 251 11.7 20.4 93.6
Fair 59 2.7 4.8 98.4]
Poor 20 9 1.6 100.0
Total 1228 57.1 100.0
Missing Don't know 206 9.6
System 717 33.3
Total 923 42.9
Total 2151 100.0
Patient
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 478 22.2 39.2 39.2
Very good 495 23.0 40.6 79.8
Good 220 10.2 18.0 97.8
Fair 24 1.1 2.0 99.8
Poor 3 A .2 100.0
Total 1220 56.7 100.0
Missing Don't know 212 9.9
System 719 334
Total 931 43.3
Total 2151 100.0
Follow-up
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 408 19.0 34.5 34.5
Very good 454 21.1 38.3 72.8
Good 246 11.4 20.8 93.6
Fair 49 2.3 4.1 97.7
Poor 27 1.3 2.3 100.0]
Total 1184 55.0 100.0
Missing Don't know 250 11.6
System 717 33.3
Total 967 45.0
Total 2151 100.0
Overall, how would you rate the performance of the SAA Council (board of directors)?
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 146 6.8 13.9 13.9
Very good 489 22.7 46.6 60.5
Good 346 16.1 33.0 93.4
Fair 67 3.1 6.4 99.8
Poor 2 1 .2 100.0
Total 1050 48.8 100.0
Missing Don't know 1101 51.2
Total 2151 100.0




More specifically, how would you rate the SAA Council (board of directors) in each of the following areas?

Knowledgeable
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 251 11.7 26.6 26.6
Very good 425 19.8 45.0 71.6
Good 243 11.3 25.7 97.4]
Fair 22 1.0 2.3 99.7
Poor 3 1 3 100.0
Total 944 43.9 100.0
Missing Don't know 74 3.4
System 1133 52.7
Total 1207 56.1
Total 2151 100.0
Responsive to member concerns
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 145 6.7 16.4 16.4
Very good 300 13.9 33.9 50.3
Good 316 14.7 35.7 86.0
Fair 107 5.0 12.1 98.1
Poor 17 .8 1.9 100.0
Total 885 41.1 100.0
Missing Don't know 134 6.2
System 1132 52.6
Total 1266 58.9
Total 2151 100.0
Understand the needs of the profession
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 214 9.9 225 22.5
Very good 393 18.3 41.2 63.7
Good 265 12.3 27.8 91.5
Fair 70 3.3 7.3 98.8
Poor 11 5 1.2 100.0
Total 953 44.3 100.0
Missing Don't know 71 3.3
System 1127 52.4
Total 1198 55.7
Total 2151 100.0
Professional
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 280 13.0 29.1 29.1
Very good 418 19.4 43.5 72.6
Good 241 11.2 251 97.6
Fair 22 1.0 2.3 99.9
Poor 1 .0 1 100.0
Total 962 44.7 100.0
Missing Don't know 59 2.7
System 1130 52.5
Total 1189 55.3
Total 2151 100.0




Understand the needs of members

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 136 6.3 14.6 14.6
Very good 331 15.4 35.6 50.3
Good 317 14.7 34.1 84.4
Fair 120 5.6 12.9 97.3
Poor 25 1.2 2.7 100.0
Total 929 43.2 100.0
Missing Don't know 91 4.2
System 1131 52.6
Total 1222 56.8
Total 2151 100.0
Accessible to members
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 144 6.7 171 17.1
Very good 285 13.2 33.8 50.9
Good 266 12.4 31.6 82.4
Fair 121 5.6 14.4 96.8
Poor 27 1.3 3.2 100.0
Total 843 39.2 100.0
Missing Don't know 177 8.2
System 1131 52.6
Total 1308 60.8
Total 2151 100.0
Transparency of decision making
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 112 5.2 12.7 12.7]
Very good 290 135 32.9 45.6
Good 302 14.0 34.2 79.8
Fair 139 6.5 15.8 95.6
Poor 39 1.8 4.4 100.0]
Total 882 41.0 100.0
Missing Don't know 138 6.4
System 1131 52.6
Total 1269 59.0
Total 2151 100.0
Effectively communicate with members
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 123 5.7 13.2 13.2
Very good 312 14.5 335 46.7
Good 340 15.8 36.5 83.2
Fair 120 5.6 12.9 96.0
Poor 37 1.7 4.0 100.0]
Total 932 43.3 100.0
Missing Don't know 86 4.0
System 1133 52.7
Total 1219 56.7
Total 2151 100.0




Fiscally responsible

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 169 7.9 20.3 20.3
Very good 331 15.4 39.7 60.0
Good 290 135 34.8 94.7
Fair 34 1.6 4.1 98.8
Poor 10 5 12 100.0
Total 834 38.8 100.0
Missing Don't know 184 8.6
System 1133 52.7
Total 1317 61.2
Total 2151 100.0
Socially responsible
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 144 6.7 171 17.1
Very good 325 15.1 38.6 55.8
Good 275 12.8 32.7 88.5
Fair 79 3.7 9.4 97.9
Poor 18 .8 21 100.0
Total 841 39.1 100.0
Missing Don't know 179 8.3
System 1131 52.6
Total 1310 60.9
Total 2151 100.0
On average, how often do you visit the SAA website?
Frequency Percent Valid Percent Cumulative Percent
Valid More than once per week 153 7.1 7.2 7.2
About once per week 404 18.8 18.9 26.1
2-3 times per month 582 27.1 27.2 53.3
About once per month 525 24.4 24.6 77.9
A few times a year 450 20.9 21.1 98.9
Never 23 1.1 1.1 100.0]
Total 2137 99.3 100.0
Missing Don't know 14 7
Total 2151 100.0
How would you rate the overall quality of SAA’s website?
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 179 8.3 8.5 8.5
Very good 784 36.4 37.3 45.8
Good 852 39.6 40.6 86.4]
Fair 258 12.0 12.3 98.7
Poor 28 1.3 13 100.0
Total 2101 97.7 100.0
Missing Don't know 19 .9
System 31 1.4
Total 50 2.3
Total 2151 100.0




More specifically, how would you rate SAA’s website in each of the following areas?

Ease of navigation

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 177 8.2 8.7 8.7
Very good 615 28.6 30.1 38.8
Good 733 34.1 35.9 74.6
Fair 418 19.4 20.5 95.1
Poor 100 4.6 4.9 100.0
Total 2043 95.0 100.0
Missing Don't know 17 .8
System 91 4.2
Total 108 5.0
Total 2151 100.0
Ease of finding information
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 152 7.1 7.4 7.4
Very good 601 27.9 29.3 36.7,
Good 790 36.7 38.5 75.2
Fair 408 19.0 19.9 95.1
Poor 100 4.6 4.9 100.0
Total 2051 95.4 100.0
Missing Don't know 18 .8
System 82 3.8
Total 100 4.6
Total 2151 100.0
Having sufficient information
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 237 11.0 11.7 11.7
Very good 762 35.4 37.6 49.3
Good 799 37.1 39.4 88.7
Fair 202 9.4 10.0 98.7
Poor 26 1.2 13 100.0
Total 2026 94.2 100.0
Missing Don't know 33 15
System 92 43
Total 125 5.8
Total 2151 100.0
Speed at which the pages load
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 327 15.2 16.4 16.4]
Very good 827 38.4 41.4 57.7
Good 697 324 34.9 92.6
Fair 136 6.3 6.8 99.4]
Poor 13 .6 7 100.0
Total 2000 93.0 100.0
Missing Don't know 59 2.7
System 92 43
Total 151 7.0
Total 2151 100.0




Ease of providing feedback

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 113 5.3 10.4 10.4
Very good 307 14.3 28.2 38.6
Good 430 20.0 39.5 78.1
Fair 183 8.5 16.8 94.9
Poor 56 2.6 5.1 100.0
Total 1089 50.6 100.0
Missing Don't know 957 445
System 105 4.9
Total 1062 49.4
Total 2151 100.0
Being visually appealing
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 152 7.1 7.5 7.5
Very good 528 245 25.9 33.4]
Good 797 37.1 39.1 72.5
Fair 451 21.0 22.2 94.7
Poor 108 5.0 5.3 100.0
Total 2036 94.7 100.0
Missing Don't know 27 1.3
System 88 4.1
Total 115 5.3
Total 2151 100.0
Providing relevant information
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 280 13.0 13.8 13.8
Very good 831 38.6 41.0 54.8
Good 755 35.1 37.2 92.0
Fair 148 6.9 7.3 99.3
Poor 15 N 7 100.0]
Total 2029 94.3 100.0
Missing Don't know 29 1.3
System 93 4.3
Total 122 5.7
Total 2151 100.0
Ease of registering for events online
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 239 11.1 16.3 16.3
Very good 612 28.5 41.6 57.9
Good 490 22.8 33.3 91.2
Fair 115 5.3 7.8 99.0
Poor 14 7 1.0 100.0]
Total 1470 68.3 100.0
Missing Don't know 587 27.3
System 94 4.4
Total 681 31.7
Total 2151 100.0




Ease of paying dues

Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 323 15.0 18.2 18.2
Very good 713 33.1 40.1 58.2
Good 567 26.4 31.9 90.1
Fair 145 6.7 8.2 98.3
Poor 31 14 1.7 100.0
Total 1779 82.7 100.0
Missing Don't know 277 12.9
System 95 4.4
Total 372 17.3
Total 2151 100.0
Ease of using the online store
Frequency Percent Valid Percent Cumulative Percent
Valid Excellent 206 9.6 141 14.1)
Very good 516 24.0 35.4 49.6)
Good 487 226 334 83.0
Fair 187 8.7 12.8 95.8
Poor 61 2.8 4.2 100.0
Total 1457 67.7 100.0
Missing Don't know 601 27.9
System 93 4.3
Total 694 32.3
Total 2151 100.0
How important is it that SAA devote resources and effort to improving each of the following?
SAA Website
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely important 913 42.4 44.9 44.9
Very important 823 38.3 40.5 85.3
Somewhat important 270 12.6 13.3 98.6
Not very important 24 1.1 1.2 99.8
Not at all important 4 2 2 100.0
Total 2034 94.6 100.0
Missing Don't know 50 2.3
System 67 3.1
Total 117 5.4
Total 2151 100.0
Archives & Archivists List
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely important 445 20.7 229 22.9
Very important 813 37.8 41.9 64.8
Somewhat important 515 23.9 26.5 91.4]
Not very important 112 5.2 5.8 97.2
Not at all important 55 2.6 2.8 100.0
Total 1940 90.2 100.0
Missing Don't know 130 6.0
System 81 3.8
Total 211 9.8
Total 2151 100.0




SAA Student Discussion List

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely important 211 9.8 135 13.5
Very important 634 29.5 40.6 54.2
Somewhat important 525 24.4 33.7 87.8
Not very important 116 5.4 7.4 95.3
Not at all important 74 34 4.7 100.0
Total 1560 72.5 100.0
Missing Don't know 490 22.8
System 101 4.7
Total 591 275
Total 2151 100.0
SAA-hosted Section Discussion Lists
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely important 253 11.8 13.8 13.8
Very important 730 33.9 39.8 53.6
Somewhat important 660 30.7 36.0 89.6
Not very important 139 6.5 7.6 97.2
Not at all important 51 2.4 2.8 100.0
Total 1833 85.2 100.0
Missing Don't know 227 10.6
System 91 4.2
Total 318 14.8
Total 2151 100.0
SAA-hosted Roundtable Discussion Lists
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely important 276 12.8 15.0 15.0
Very important 701 32.6 38.2 53.2
Somewhat important 667 31.0 36.3 89.5
Not very important 142 6.6 7.7 97.2
Not at all important 51 2.4 2.8 100.0
Total 1837 85.4 100.0
Missing Don't know 231 10.7
System 83 3.9
Total 314 14.6
Total 2151 100.0
SAA on Facebook
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely important 90 4.2 4.9 4.9
Very important 238 11.1 12.9 17.7
Somewhat important 638 29.7 345 52.3
Not very important 521 24.2 28.2 80.5
Not at all important 361 16.8 19.5 100.0
Total 1848 85.9 100.0
Missing Don't know 224 10.4
System 79 3.7
Total 303 14.1
Total 2151 100.0




SAA on Twitter

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely important 61 2.8 34 3.4
Very important 164 7.6 9.1 12.5
Somewhat important 512 23.8 28.4 40.9
Not very important 577 26.8 32.0 72.9
Not at all important 489 22.7 271 100.0
Total 1803 83.8 100.0
Missing Don't know 264 12.3
System 84 3.9
Total 348 16.2
Total 2151 100.0
SAA on Linkedin
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely important 85 4.0 4.8 4.8
Very important 222 10.3 12.6 17.5
Somewhat important 584 27.2 33.2 50.7]
Not very important 500 23.2 28.4 79.1
Not at all important 367 17.1 20.9 100.0
Total 1758 81.7 100.0
Missing Don't know 304 14.1
System 89 4.1
Total 393 18.3
Total 2151 100.0
Which of the following Internet devices do you currently own or are likely to own in the next 3 years?
Laptop
Frequency Percent Valid Percent Cumulative Percent
Valid Currently own 1793 83.4 86.3 86.3
Extremely likely to own 56 2.6 2.7 89.0
Very likely to own 62 2.9 3.0 92.0
Somewhat likely to own 81 3.8 3.9 95.9
Not very likely to own 33 1.5 1.6 97.4]
Not at all likely to own 53 25 2.6 100.0|
Total 2078 96.6 100.0
Missing Don't know 22 1.0
System 51 2.4
Total 73 34
Total 2151 100.0




iPhone

Frequency Percent Valid Percent Cumulative Percent
Valid Currently own 577 26.8 29.7 29.7
Extremely likely to own 155 7.2 8.0 37.6
Very likely to own 105 4.9 5.4 43.0
Somewhat likely to own 319 14.8 16.4 59.4]
Not very likely to own 309 14.4 15.9 75.3
Not at all likely to own 480 22.3 24.7 100.0|
Total 1945 90.4 100.0
Missing Don't know 96 4.5
System 110 5.1
Total 206 9.6
Total 2151 100.0
Android smartphone
Frequency Percent Valid Percent Cumulative Percent
Valid Currently own 434 20.2 23.2 23.2
Extremely likely to own 59 2.7 3.2 26.3
Very likely to own 79 3.7 4.2 30.6
Somewhat likely to own 216 10.0 11.5 42.1
Not very likely to own 315 14.6 16.8 59.0
Not at all likely to own 768 35.7 41.0 100.0
Total 1871 87.0 100.0
Missing Don't know 109 5.1
System 171 7.9
Total 280 13.0
Total 2151 100.0
iPad
Frequency Percent Valid Percent Cumulative Percent
Valid Currently own 379 17.6 19.5 19.5
Extremely likely to own 193 9.0 9.9 29.4]
Very likely to own 200 9.3 10.3 39.7
Somewhat likely to own 464 21.6 23.9 63.6
Not very likely to own 328 15.2 16.9 80.5
Not at all likely to own 379 17.6 19.5 100.0
Total 1943 90.3 100.0
Missing Don't know 105 4.9
System 103 4.8
Total 208 9.7
Total 2151 100.0




Android tablet

Frequency Percent Valid Percent Cumulative Percent
Valid Currently own 68 3.2 3.8 3.8
Extremely likely to own 44 2.0 2.4 6.2
Very likely to own 62 2.9 34 9.6
Somewhat likely to own 197 9.2 10.9 20.5
Not very likely to own 461 21.4 255 46.1
Not at all likely to own 974 45.3 53.9 100.0|
Total 1806 84.0 100.0
Missing Don't know 142 6.6
System 203 9.4
Total 345 16.0
Total 2151 100.0
Kindle
Frequency Percent Valid Percent Cumulative Percent
Valid Currently own 456 21.2 24.1 24.1]
Extremely likely to own 54 25 2.9 27.0
Very likely to own 83 3.9 4.4 31.3
Somewhat likely to own 270 12.6 14.3 45.6
Not very likely to own 363 16.9 19.2 64.8
Not at all likely to own 666 31.0 35.2 100.0
Total 1892 88.0 100.0
Missing Don't know 105 4.9
System 154 7.2
Total 259 12.0
Total 2151 100.0
Nook
Frequency Percent Valid Percent Cumulative Percent
Valid Currently own 163 7.6 9.0 9.0
Extremely likely to own 21 1.0 1.2 10.1
Very likely to own 29 1.3 1.6 11.7
Somewhat likely to own 156 7.3 8.6 20.4]
Not very likely to own 421 19.6 23.2 43.6
Not at all likely to own 1023 47.6 56.4 100.0
Total 1813 84.3 100.0
Missing Don't know 141 6.6
System 197 9.2
Total 338 15.7
Total 2151 100.0




Overall, how would you rate the effectiveness of SAA’s strategic initiatives (e.g., technology, diversity, public awareness
and advocacy) on behalf of the archives profession?

Frequency Percent Valid Percent Cumulative Percent

Valid Excellent 217 10.1 12.3 12.3
Very good 727 33.8 41.1 53.3
Good 637 29.6 36.0 89.3
Fair 166 7.7 9.4 98.7
Poor 23 11 13 100.0
Total 1770 82.3 100.0

Missing Don't know 381 17.7

Total 2151 100.0

More specifically, how would you rate the effectiveness of SAA’s strategic initiatives in each of the following areas?

American Archives Month

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 214 9.9 13.4 13.4]
Very effective 652 30.3 41.0 54.4]
Somewhat effective 590 27.4 37.1 91.5
Not very effective 125 5.8 7.9 99.3
Not at all effective 11 5 7 100.0
Total 1592 74.0 100.0
Missing Was not aware of efforts in this 103 4.8
area
System 456 21.2
Total 559 26.0
Total 2151 100.0
| Found It In the Archives
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 204 9.5 13.0 13.0]
Very effective 599 27.8 38.2 51.1
Somewhat effective 611 28.4 38.9 90.1
Not very effective 128 6.0 8.2 98.2
Not at all effective 28 1.3 1.8 100.0
Total 1570 73.0 100.0
Missing Was not aware of efforts in this 122 5.7
area
System 459 21.3
Total 581 27.0
Total 2151 100.0




Preserving the American Historical Record

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 157 7.3 11.1 11.1]
Very effective 598 27.8 42.3 53.4]
Somewhat effective 574 26.7 40.6 94.1
Not very effective 72 3.3 5.1 99.2
Not at all effective 12 .6 .8 100.0
Total 1413 65.7 100.0
Missing Was not aware of efforts in this 280 13.0
area
System 458 21.3
Total 738 34.3
Total 2151 100.0
MayDay
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 120 5.6 8.7 8.7
Very effective 544 25.3 39.5 48.2
Somewhat effective 608 28.3 44.2 92.4
Not very effective 94 4.4 6.8 99.2
Not at all effective 11 5 .8 100.0
Total 1377 64.0 100.0
Missing Was not aware of efforts in this 316 14.7
area
System 458 21.3
Total 774 36.0
Total 2151 100.0
National Historical Publications and Records Commissio
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 200 9.3 13.9 13.9
Very effective 641 29.8 44.5 58.4
Somewhat effective 529 24.6 36.7 95.1
Not very effective 63 29 4.4 99.5
Not at all effective 7 .3 .5 100.0
Total 1440 66.9 100.0
Missing Was not aware of efforts in this 251 11.7
area
System 460 21.4
Total 711 33.1
Total 2151 100.0
Access to public record
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 126 5.9 9.0 9.0
Very effective 556 25.8 39.7 48.7
Somewhat effective 623 29.0 44.5 93.1
Not very effective 86 4.0 6.1 99.3
Not at all effective 10 5 7 100.0
Total 1401 65.1 100.0
Missing Was not aware of efforts in this 285 13.2
area
System 465 21.6
Total 750 34.9
Total 2151 100.0




Copyright and intellectual property law

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 155 7.2 10.6 10.6)
Very effective 581 27.0 39.6 50.2
Somewhat effective 619 28.8 42.2 92.4]
Not very effective 101 4.7 6.9 99.3
Not at all effective 11 5 7 100.0
Total 1467 68.2 100.0
Missing Was not aware of efforts in this 220 10.2
area
System 464 21.6
Total 684 31.8
Total 2151 100.0
Privacy and confidentiality
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 127 5.9 9.1 9.1
Very effective 567 26.4 40.5 49.6)
Somewhat effective 613 28.5 43.8 93.4
Not very effective 83 3.9 5.9 99.4]
Not at all effective 9 4 .6 100.0
Total 1399 65.0 100.0
Missing Was not aware of efforts in this 284 13.2
area
System 468 21.8
Total 752 35.0
Total 2151 100.0
Diversity of the archival record
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 106 4.9 7.8 7.8
Very effective 464 21.6 34.2 42.1
Somewhat effective 628 29.2 46.3 88.4
Not very effective 133 6.2 9.8 98.2
Not at all effective 24 11 1.8 100.0
Total 1355 63.0 100.0
Missing Was not aware of efforts in this 329 15.3
area
System 467 21.7
Total 796 37.0
Total 2151 100.0
Diversity of the profession
Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 117 5.4 7.7 7.7
Very effective 405 18.8 26.7 34.4]
Somewhat effective 732 34.0 48.2 82.6
Not very effective 225 10.5 14.8 97.4
Not at all effective 40 1.9 2.6 100.0
Total 1519 70.6 100.0
Missing Was not aware of efforts in this 174 8.1
area
System 458 21.3
Total 632 29.4
Total 2151 100.0




Adaptation to changes in information technology

Frequency Percent Valid Percent Cumulative Percent
Valid Extremely effective 159 7.4 104 10.4]
Very effective 589 27.4 38.7 49.1
Somewhat effective 613 285 40.3 89.4]
Not very effective 146 6.8 9.6 99.0
Not at all effective 15 7 1.0 100.0
Total 1522 70.8 100.0
Missing Was not aware of efforts in this 176 8.2
area
System 453 21.1
Total 629 29.2
Total 2151 100.0
Have you experienced any significant problems with SAA in the past 6 months?
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 64 3.0 3.0 3.0
No 2087 97.0 97.0 100.0)
Total 2151 100.0 100.0
Did you report the problem to someone at SAA?
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 41 1.9 64.1 64.1
No 23 11 35.9 100.0)
Total 64 3.0 100.0
Missing System 2087 97.0
Total 2151 100.0
Was the problem resolved to your satisfaction?
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 18 .8 514 51.4]
No 17 .8 48.6 100.0
Total 35 1.6 100.0
Missing Don't know 6 .3
System 2110 98.1
Total 2116 98.4
Total 2151 100.0




Age

Frequency Percent Valid Percent Cumulative Percent
Valid Under 25 103 4.8 5.0 5.0
25-29 304 14.1 14.7 19.7
30-34 309 14.4 15.0 34.7
35-39 247 115 12.0 46.7|
40-44 215 10.0 10.4 57.1
45-49 187 8.7 9.1 66.2
50-54 208 9.7 10.1 76.3
55-59 199 9.3 9.7 85.9
60-64 182 8.5 8.8 94.8
65 and over 108 5.0 5.2 100.0
Total 2062 95.9 100.0
Missing Rather not say 26 1.2
System 63 2.9
Total 89 4.1
Total 2151 100.0
Sex
Frequency Percent Valid Percent Cumulative Percent
Valid Male 536 249 25.8 25.8
Female 1545 71.8 74.2 100.0
Total 2081 96.7 100.0
Missing Rather not say 38 1.8
System 32 1.5
Total 70 3.3
Total 2151 100.0
Please indicate the group(s) that best describe your race/ethnicity.
African-American
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 46 21 100.0 100.0|
Missing System 2105 97.9
Total 2151 100.0
Alaska Native
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 1 .0 100.0 100.0]
Missing System 2150 100.0
Total 2151 100.0
Asian
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 70 3.3 100.0 100.0|
Missing System 2081 96.7
Total 2151 100.0
Latino/Hispanic
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 60 2.8 100.0 100.0
Missing System 2091 97.2
Total 2151 100.0




Native American

Frequency Percent Valid Percent Cumulative Percent
Valid Checked 18 .8 100.0 100.0
Missing System 2133 99.2
Total 2151 100.0

Pacific Islander

Frequency Percent Valid Percent Cumulative Percent
Valid Checked 2 1 100.0 100.0
Missing System 2149 99.9
Total 2151 100.0

White/Caucasian

Frequency Percent Valid Percent Cumulative Percent
Valid Checked 1860 86.5 100.0 100.0
Missing System 291 13.5
Total 2151 100.0

Other

Frequency Percent Valid Percent Cumulative Percent
Valid Checked 38 1.8 100.0 100.0
Missing System 2113 98.2
Total 2151 100.0

Rather not say

Frequency Percent Valid Percent Cumulative Percent
Valid Checked 106 4.9 100.0 100.0
Missing System 2045 95.1
Total 2151 100.0

Which of the following best describes your employment status?

Employed, full time

Frequency Percent Valid Percent Cumulative Percent
Valid Checked 1468 68.2 100.0 100.0
Missing System 683 31.8
Total 2151 100.0

Employed, part time

Frequency Percent Valid Percent Cumulative Percent
Valid Checked 298 13.9 100.0 100.0
Missing System 1853 86.1
Total 2151 100.0

Unemployed, seeking full-time work

Frequency Percent Valid Percent Cumulative Percent
Valid Checked 83 3.9 100.0 100.0
Missing System 2068 96.1
Total 2151 100.0

Unemployed, seeking part-time work

Frequency Percent Valid Percent Cumulative Percent

Valid Checked 38 1.8 100.0 100.0
Missing System 2113 98.2
Total 2151 100.0




Retired

Frequency Percent Valid Percent Cumulative Percent
Valid Checked 60 2.8 100.0 100.0
Missing System 2091 97.2
Total 2151 100.0
Student
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 326 15.2 100.0 100.0
Missing System 1825 84.8
Total 2151 100.0
Other
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 112 5.2 100.0 100.0
Missing System 2039 94.8
Total 2151 100.0
Rather not say
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 17 .8 100.0 100.0,
Missing System 2134 99.2
Total 2151 100.0
Please indicate your total annual salary for 2011.
Frequency Percent Valid Percent Cumulative Percent
Valid Less than $20,000 334 155 18.4 18.4]
$20,000-$29,999 152 7.1 8.4 26.8
$30,000-$39,999 242 11.3 13.3 40.1
$40,000-$49,999 310 14.4 17.1 57.2
$50,000-$59,999 266 12.4 14.7 71.9
$60,000-$69,999 176 8.2 9.7 81.6
$70,000-$79,999 126 5.9 6.9 88.5
$80,000-$89,999 64 3.0 3.5 92.1
$90,000-$99,999 51 24 2.8 94.9
$100,000 and over 93 4.3 51 100.0
Total 1814 84.3 100.0
Missing Rather not say 238 11.1
System 99 4.6
Total 337 15.7
Total 2151 100.0
Please indicate ALL of the degrees you hold
High school
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 2118 98.5 100.0 100.0
Missing System 33 15
Total 2151 100.0
Associates degree
Frequency Percent Valid Percent Cumulative Percent
Valid 0 1987 92.4 924 92.4]
Checked 164 7.6 7.6 100.0
Total 2151 100.0 100.0




BA/BS/BFA

Frequency Percent Valid Percent Cumulative Percent
Valid 0 347 16.1 16.1 16.1
Checked 1804 83.9 83.9 100.0
Total 2151 100.0 100.0
MA/MS/MFA
Frequency Percent Valid Percent Cumulative Percent
Valid 0 1138 52.9 52.9 52.9
Checked 1013 47.1 47.1 100.0
Total 2151 100.0 100.0
MLS/MLIS
Frequency Percent Valid Percent Cumulative Percent
Valid 0 938 43.6 43.6 43.6)
Checked 1213 56.4 56.4 100.0
Total 2151 100.0 100.0
MBA
Frequency Percent Valid Percent Cumulative Percent
Valid 0 2133 99.2 99.2 99.2
Checked 18 .8 .8 100.0
Total 2151 100.0 100.0
PhD
Frequency Percent Valid Percent Cumulative Percent
Valid 0 2017 93.8 93.8 93.8
Checked 134 6.2 6.2 100.0,
Total 2151 100.0 100.0
JD
Frequency Percent Valid Percent Cumulative Percent
Valid 0 2130 99.0 99.0 99.0
Checked 21 1.0 1.0 100.0
Total 2151 100.0 100.0
Other
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 188 8.7 100.0 100.0
Missing System 1963 91.3
Total 2151 100.0
None of the above
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 2 1 100.0 100.0
Missing System 2149 99.9
Total 2151 100.0
Rather not say
Frequency Percent Valid Percent Cumulative Percent
Valid Checked 21 1.0 100.0 100.0
Missing System 2130 99.0
Total 2151 100.0




Which of the following best describes your institution? (Institutional member respondents only)

Frequency Percent Valid Percent Cumulative Percent
Valid Academic institution 66 3.1 41.3 41.3
Government agency 37 1.7 23.1 64.4]
Nonprofit organization 37 1.7 23.1 87.5
For-profit organization 9 4 5.6 93.1
Other (specify) 11 5 6.9 100.0
Total 160 7.4 100.0
Missing Don't know 1 .0
System 1990 92.5
Total 1991 92.6
Total 2151 100.0
Which of the following best describes your academic institution?
(Institutional member respondents only)
Frequency Percent Valid Percent Cumulative Percent
Valid College or university 59 2.7 95.2 95.2
Elementary or secondary 1 1.6 96.8
school
Other academic institution 2 A 3.2 100.0
(specify)
Total 62 2.9 100.0
Missing System 2089 97.1
Total 2151 100.0
Which of the following best describes your government agency?
(Institutional member respondents only)
Frequency Percent Valid Percent Cumulative Percent
Valid Federal or national 8 4 22.9 22.9
State, territory, or provincial 17 .8 48.6 71.4
County or parish 3 1 8.6 80.0|
Municipal (e.qg. city, town, .3 20.0 100.0
village)
Total 35 1.6 100.0
Missing Don't know 1 .0
System 2115 98.3
Total 2116 98.4
Total 2151 100.0




Which of the following best describes your nonprofit organization?

(Institutional member respondents only)

Frequency Percent Valid Percent Cumulative Percent
Valid Historical society or archival 12 .6 324 32.4]
repository
Library 1 .0 2.7 35.1
Museum, history 1 .0 2.7 37.8
Museum, other 4 2 10.8 48.6
Religious 9 4 24.3 73.0
Foundation or grant-funding 3 1 8.1 81.1
organization
Professional association 1 .0 2.7 83.8
Medical institution, nonprofit 1 8.1 91.9
Other nonprofit (specify) 1 8.1 100.0|
Total 37 1.7 100.0
Missing System 2114 98.3
Total 2151 100.0
Which of the following best describes your for-profit organization?
(Institutional member respondents only)
Frequency Percent Valid Percent Cumulative Percent
Valid Archival consulting firm / 1 .0 11.1 11.1
service provider
Manufacturer / vendor / supplier| 1 .0 11.1 22.2
of archival supplies or
eauipment
Other for-profit company not 7 .3 77.8 100.0
related to archives (specify)
Total 9 4 100.0
Missing System 2142 99.6
Total 2151 100.0
How many total employees work at your institution?
(Institutional member respondents only)
Frequency Percent Valid Percent Cumulative Percent
Valid 1-4 12 .6 7.8 7.8
5-9 13 .6 8.4 16.2
10-19 10 5 6.5 22.7
20-99 37 1.7 24.0 46.8
100-499 32 15 20.8 67.5
500-2,499 23 11 14.9 82.5
2,500-9,999 15 7 9.7 92.2
10,000 or more 12 .6 7.8 100.0
Total 154 7.2 100.0
Missing Don't know 7 .3
System 1990 925
Total 1997 92.8
Total 2151 100.0




How many archivists work at your institution?

(Institutional member respondents only)

Frequency Percent Valid Percent Cumulative Percent
Valid None 16 7 9.8 9.8
1-4 101 4.7 62.0 71.8
5-9 24 1.1 14.7 86.5
10-19 13 .6 8.0 94.5
20-99 7 3 4.3 98.8
100-499 1 .0 .6 99.4
2,500-9,999 1 .0 .6 100.0
Total 163 7.6 100.0
Missing System 1988 92.4
Total 2151 100.0
Year respondent joined SAA
Frequency Percent Valid Percent Cumulative Percent
Valid 1947 1 .0 .0 .0
1956 1 .0 .0 i
1962 1 .0 .0 1]
1964 1 .0 .0 2|
1965 2 1 1 .3
1966 2 1 1 A4
1967 2 1 1 .5
1968 1 .0 .0 .5
1969 4 2 2 7
1970 1 .0 .0 7
1971 3 1 1 9
1972 3 1 1 1.0
1973 4 2 2 1.2
1974 2 1 1 1.3
1976 10 5 5 1.8
1977 9 4 4 2.2
1978 11 5 5 2.7
1979 10 5 5 3.2
1980 12 .6 .6 3.7
1981 10 5 5 4.2
1982 8 4 4 4.6
1983 4 4 5.0
1984 16 N 7 5.7
1985 14 7 7 6.4
1986 12 .6 .6 6.9
1987 25 1.2 1.2 8.1
1988 10 5 5 8.6
1989 21 1.0 1.0 9.5
1990 18 .8 .8 10.4
1991 18 .8 .8 11.2
1992 17 .8 .8 12.0
1993 36 1.7 1.7 13.7
1994 16 7 7 14.4
1995 19 .9 9 15.3
1996 26 1.2 1.2 16.5
1997 32 1.5 15 18.0




1998 30 1.4 1.4 19.4
1999 30 1.4 1.4 20.8
2000 57 2.6 2.7 235
2001 53 2.5 25 25.9
2002 64 3.0 3.0 28.9
2003 71 3.3 33 32.2
2004 106 4.9 4.9 37.2
2005 136 6.3 6.3 43.5
2006 164 7.6 7.6 51.1
2007 138 6.4 6.4 57.5
2008 130 6.0 6.1 63.6
2009 153 7.1 7.1 70.7
2010 229 10.6 10.7 81.4]
2011 326 15.2 15.2 96.6
2012 74 3.4 34 100.0)
Total 2148 99.9 100.0

Missing System 3 1

Total 2151 100.0

Years a member
Frequency Percent Valid Percent Cumulative Percent

Valid 0 74 3.4 3.4 3.4
1 326 15.2 15.2 18.6
2 229 10.6 10.7 29.3
3 153 7.1 7.1 36.4]
4 130 6.0 6.1 42.5
5 138 6.4 6.4 48.9
6 164 7.6 7.6 56.5
7 136 6.3 6.3 62.8
8 106 4.9 4.9 67.8
9 71 3.3 3.3 71.1
10 64 3.0 3.0 74.1
11 53 2.5 2.5 76.5
12 57 2.6 2.7 79.2
13 30 1.4 1.4 80.6)
14 30 1.4 14 82.0
15 32 1.5 1.5 83.5
16 26 1.2 1.2 84.7
17 19 9 9 85.6
18 16 7 7 86.3
19 36 1.7 1.7 88.0]
20 17 .8 .8 88.8
21 18 .8 .8 89.6
22 18 .8 .8 90.5
23 21 1.0 1.0 91.4]
24 10 5 5 91.9
25 25 1.2 1.2 93.1
26 12 .6 .6 93.6
27 14 7 7 94.3
28 16 7 7 95.0
29 4 4 95.4]
30 8 4 4 95.8




31 10 5 5 96.3
32 12 .6 .6 96.8
33 10 5 5 97.3
34 11 5 5 97.8
35 9 4 4 98.2
36 10 5 5 98.7
38 2 A 1 98.8
39 4 2 2 99.0
40 3 A 1 99.1
41 3 1 1 99.3
42 1 .0 .0 99.3
43 4 2 2 99.5
44 1 .0 .0 99.5
45 2 1 1 99.6
46 2 A 1 99.7
47 2 1 1 99.8
48 1 .0 .0 99.9
50 1 .0 .0 99.9
56 1 .0 .0 100.0)
65 1 .0 .0 100.0|
Total 2148 99.9 100.0

Missing System 3 1

Total 2151 100.0

Tenure Category
Frequency Percent Valid Percent Cumulative Percent

Valid 0-1 years 400 18.6 18.6 18.6
2-3 years 382 17.8 17.8 36.4]
4-5 years 268 12.5 12.5 48.9
6-7 years 300 13.9 14.0 62.8
8-10 years 241 11.2 11.2 74.1
11-15 years 202 9.4 9.4 83.5
16-20 years 114 5.3 53 88.8
21-25 years 92 4.3 4.3 93.1
26 + Years 149 6.9 6.9 100.0]
Total 2148 99.9 100.0

Missing System 3 1

Total 2151 100.0

Individual MemberType
Frequency Percent Valid Percent Cumulative Percent

Valid Associate 63 2.9 2.9 2.9
Individual 1532 71.2 71.3 74.3
Student 415 19.3 19.3 93.6
Institutional 138 6.4 6.4 100.0
Total 2148 99.9 100.0

Missing System 3 1

Total 2151 100.0

Individual Member Subtype

Frequency Percent

Valid Percent

Cumulative Percent I




Valid Bridge 34 1.6 1.6 1.6
Domestic Associate 45 21 21 3.7
International Associate 18 .8 .8 4.5
Lifetime 2 A 1 4.6
Retired 45 2.1 21 6.7
Salary less than $20K 307 14.3 14.3 21.0
Salary $20K-$29K 96 4.5 4.5 255
Salary $30K-$39K 203 9.4 9.5 34.9
Salary $40K-$49K 252 11.7 11.7 46.6
Salary $50K-$59K 248 115 115 58.2
Salary $60K-$75K 181 8.4 8.4 66.6
Salary more than $75K 164 7.6 7.6 74.3
Student 415 19.3 19.3 93.6
Regular Institutional 121 5.6 5.6 99.2
Sustaining Institutional 17 .8 .8 100.0
Total 2148 99.9 100.0

Missing System 3 1

Total 2151 100.0

State
Frequency Percent Valid Percent Cumulative Percent

Valid Alabama 13 .6 .6 .6
Alaska 9 4 A4 1.0
Arizona 25 1.2 1.2 2.2
Arkansas 12 .6 .6 2.8
California 177 8.2 8.4 11.2
Colorado 33 15 1.6 12.7]
Connecticut 38 1.8 18 14.5
Delaware 9 4 A4 14.9
Florida 29 1.3 14 16.3
Georgia 43 2.0 2.0 18.3
Hawaii 11 5 5 18.9
Idaho 4 2 2 19.0]
lllinois 110 51 52 24.2
Indiana 38 1.8 1.8 26.0
lowa 13 .6 .6 26.7,
Kansas 14 N 7 27.3
Kentucky 26 1.2 1.2 28.5
Louisiana 32 15 15 30.1
Maine 6 .3 3 30.3
Maryland 75 35 35 33.9
Massachusetts 155 7.2 7.3 41.2)
Michigan 71 3.3 3.4 44.6
Minnesota 34 1.6 16 46.2
Mississippi 9 4 4 46.6
Missouri 30 1.4 14 48.0
Montana 6 .3 3 48.3
Nebraska A4 A4 48.7
Nevada 5 2 2 49.0)
New Hampshire 12 .6 .6 49.5
New Jersey 47 2.2 2.2 51.7
New Mexico 8 4 4 52.1




Missing
Total

New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin

Wyoming

Washington, D.C.

BC

MB

ON

QC

SK

\Y|

NB
Total
System

221
76

61
13
22
105

27

26
153
21

55
41

65
14
40
16

11

2116
35
2151

10.3

o ok n ik

98.4
1.6
100.0

10.4

o)

O o o o ik b Pk

100.

62.6
66.2
66.4]
69.3
69.9
71.0]
75.9
76.4]
77.6
78.0]
79.3
86.5
87.5
87.9
90.5
92.4]
92.7
95.8
96.5
98.3
99.1
99.2
99.8
99.9
99.9
100.0
100.0;




Country

Frequency Percent Valid Percent Cumulative Percent
Valid Australia 2 A 1 ]
Canada 45 21 21 2.2
Greece 1 .0 .0 2.2
India 1 .0 .0 2.3
Ireland 2 A 1 2.4
Jamaica 1 .0 .0 2.4
Japan 1 .0 .0 2.5
Korea 1 .0 .0 2.5
Netherlands 2 A 1 2.6
Norway 1 0 0 2.7
Philippines 2 1 1 2.7
Switzerland 1 .0 .0 2.8
Trinidad and Tobago 1 .0 .0 2.8
United Arab Emirates 1 .0 .0 2.9
United Kingdom 2 1 1 3.0
USA 2082 96.8 96.9 99.9
Hungary 1 .0 .0 100.0
Singapore 1 .0 .0 100.0
Total 2148 99.9 100.0
Missing System 3 1
Total 2151 100.0
Respondent is a Primary Contact of Member Institution
Frequency Percent Valid Percent Cumulative Percent
Valid False 1982 92.1 92.3 92.3
True 166 7.7 7.7 100.0
Total 2148 99.9 100.0
Missing System 3 A
Total 2151 100.0
MemberType of Respondents’ Institution
Frequency Percent Valid Percent Cumulative Percent
Valid Institutional member 596 21.7 35.2 35.2
Not a member 1098 51.0 64.8 100.0
Total 1694 78.8 100.0
Missing System 457 21.2
Total 2151 100.0
Member Subtype of Respondents’ Institution
Frequency Percent Valid Percent Cumulative Percent
Valid Not a member 1098 51.0 64.8 64.8
Regular institutional 479 223 28.3 93.1
Sustaining Institutional 117 5.4 6.9 100.0
Total 1694 78.8 100.0
Missing System 457 21.2
Total 2151 100.0




