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Paving the Way . . . Like the snow roller on the cover,
several articles in this issue address how archivists pave
the way for growth across the profession. Check out

= “Strategies for Accommodating People with Physical

i # .| Impairments and Disabilities in Archives” by Daria
DArienzo and Debra Kimok on page 6. Or flashback one
Ti"gﬂ'ﬂa!!_mm hundred years in “An Archival Anniversary: Waldo G.
frrepirar i Leland and the First Conference of Archivists in 1909” by

Peter J. Wosh on page 10. And take the time to recognize
a colleague or two for their groundbreaking contributions
by nominating them in the 2010 Awards Competition (see page 19). Photo credit:
Snow Roller near Crystal Lake in Barton, Vermont, 1940s; Record Series A-082;
Agency of Transportation/Department of Highways photographs; Vermont State
Archives and Records Administration.
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president’'s message

SAA and the U.S. Archivist

s soon as SAA learned that President Obama
had nominated David Ferriero as the next
Archivist of the United States, we began to learn

as much as we could about him as quickly as pos-

sible. Like many in the archives community, we
started our research with little knowledge about

Mr. Ferriero. Although we learned
a great deal during the confirmation

| Iﬂﬂk fnrwa"l process, we did not have an oppor-

tunity to meet and talk with Ferriero

(1] meeting ourselves. For this reason alone,

SAA took no position on his nomina-

Mr. Fer"ero a“d tion. We did, however, participate as
fmdmg out more actively as we could in the recruit-

about his ideas

ment of the new AUS.
Here is a chronology of our par-
ticipation in the AUS nomination and

fﬂr |Eal||||g the confirmation process.
Natinnal Archives ¢ Upon learning of Allen Weinstein's

resignation from the position of

and enha“cmg Archivist of the United States in
the relatiﬂnShips December 2008, SAA worked with the

Council of State Archivists (CoSA), the

hetween our National Association of Government

Archives and Records Administrators

Organizations. (NAGARA), the Academy of Certified

www.archivists.org

Archivists (ACA), ARMA International,
and the National Coalition for History to pre-
pare "Qualities of a Successful Candidate” (http://
www.archivists.org/statements/aus-criteria08.asp), a
statement that was endorsed by 12 other profes-
sional organizations and that we forwarded to
the White House on December 19.

On January 13, 2009, SAA President Frank
Boles, CoSA President David Haury, NAGARA
President Tracey Berezansky, NCH Executive
Director Lee White, and SAA Executive Director
Nancy Beaumont met with White House transi-
tion staff members Bruce McConnell and Jane
Griffith to discuss the archives community’s
views on the National Archives and the role of
the AUS. We decided to create a list of prospec-
tive candidates to send to the White Office on
Personnel Management should it ask for one. We
included names of archivists who met the crite-
ria listed in the "Qualities” statement and who
agreed to follow the federal application process
mandated by the Obama White House. Although

Peter Gottlieb, Wisconsin Historical Society
peter.gottlieb@wisconsinhistory.org

the Personnel Office didn't request our list of
names, a staff member there discussed possible
candidates with Frank and Nancy.

On May 21, SAA submitted testimony for a hear-
ing of the U.S. House Committee on Oversight
and Government Reform's Subcommittee

on Information Policy, Census, and National
Archives. The hearing concerned policy issues
that a new AUS would face. Our testimony
explained the central role of archives in provid-
ing government accountability and preserving
history. It emphasized NARA's importance as
the repository of federal records and national
memory, explaining the Archivist’s senior role in
the archives profession and the significance of
open federal records, NARA's electronic records
initiatives, compliance with the Freedom of
Information Act, and support for NHPRC.

On July 28, the White House announced the
nomination of David Ferriero as AUS. We imme-
diately sent him an invitation to attend SAA's
annual meeting in Austin during the week of
August 10-16. Mr. Ferriero declined that invita-
tion, as well as our later request to meet with
him after the annual meeting, explaining that
his guidelines were to postpone any press
conferences or public meetings until after his
confirmation.

We compiled a list of questions for nominee
Ferriero, working again with CoSA, NAGARA,
ARMA, and ACA. On September 28, we sent
these questions to the U.S. Senate Committee on
Homeland Security and Governmental Affairs
for its confirmation hearing.

On October 1, the Subcommittee on Federal
Financial Management, Government
Information, Federal Services, and International
Security held a hearing on Ferriero's nomina-
tion. Presided over by Senator Tom Carper (DE),
the hearing questions explored several areas of
NARA's work, including electronic records, the
presidential libraries, declassification, records
security, and education and outreach. A few
days after the hearing, the National Coalition
for History posted the Senate Committee's
pre-hearing questions—and Ferriero's

continued on page 24
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from the executive director

Seasonal Rhythms

Holiday decorations already adorn the windows at
the Marshall Field's mother store (now Macy's)
across the street from the SAA office. That must
mean it's November and . . .

The 2010 Program Committee has the
daunting task during its November 12-14 meet-
ing of culling the list of 145 program proposals to
approximately 65 sessions that will form the basis for
ARCHIVES*RECORDS / DC 2010: The Joint Meeting of
CoSA, NAGARA, and SAA in Washington in August.
(Didn't we just get home from Austin?)

We're on press with the Exhibitor/Sponsor
Prospectus for DC 2010, with a target delivery date
of November 30 so that our industry partners can build
the meeting into their business plans for 2010.

We've scheduled five face-to-face workshops in
November/December and added a new web seminar
(“Becoming an Archives Consultant: Practical
Information and Tips”) to our existing catalog of
online, on-demand web seminars that make it possible
for you to continue your professional development
at your desk. For more information about upcoming
education opportunities, see the SAA website at
www.archivists.org.

We're putting the finishing touches on Mary Lynn
Ritzenthaler's Preserving Archives and Manuscripts,
2nd Edition, which is due for release in February.

See page 5 for information about a members-only
20% discount on this essential text. Be sure to order
by March 31!

The Annual Appeal for contributions to the
SAA Special Funds (Foundation) should appear in
your mailbox before Thanksgiving. There's no ques-
tion that archivists face especially difficult challenges
in sustaining the nation's archives, but the mission of
the Foundation still rings true: "To enrich the knowl-
edge and enhance the contributions of current and
future generations by championing efforts to preserve
and make accessible evidence of human activity and
records of enduring value.” The SAA Foundation is the
nation'’s leading source of nonprofit funding dedicated
solely to the interests of archives and archivists. We
hope that you will contribute as much as you can.

(To contribute online, go to www.archivists.org/forms/
contributions.asp.)

Former Treasurer Ann Russell and I reported on
the "state of the association” at the annual membership
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meeting in Austin and my remarks were published

in the September/October issue of Archival Outlook.

But you may still be interested in a synopsis of SAA's
accomplishments that we've published as the FY 2009
Annual Report online at www.archivists.org/governance/
annualreports/2009AnnReport.pdf.

And on December 7 we will welcome Jenny
Schooley to the staff of SAA and of Archival Outlook as
our new editorial/production assistant. Jenny comes to
us from the American Medical Association and Smith
Bucklin, an association multiple-management firm at
which she competently juggled the publications of sev-
eral professional associations. We're looking forward
to the impact of Jenny's fresh eyes on this newsletter
and on all of SAA's communications. %

Please Share Your Visitor Statistics—
and Vote for “Make an Impact!” Winners!

We're closing in on the November 30 deadline
for two important opportunities for member partic-
ipation associated with American Archives Month:

1. Because SAA believes there's strength in
(BIG) numbers, we're collecting the BIG sta-
tistic that tells us how many people—nation-
wide—visited an archives during American
Archives Month in October. Please help!
Complete the simple Visitors2Archives
Survey (accessible from the SAA home page
at www.archivists.org) by November 30.

2. And voting is now open for the Make an
Impact! Contest. Nine entries for "Best
Poster” and two for "Best Successfully
Implemented Campaign” are available
for viewing on the website at http://www.
archivists.org/archivesmonth/AAM2009/
MakeAnImpactContest.asp. Winners will be
determined by the most votes per entry in
each category and will be announced during
the first week of December. Your colleagues
took the time to enter; please make the time
to vote! (In the process, you're bound to get
some good ideas for next year's celebration
at your repository!)

www.archivists.org
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AFTs
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Preserving |
Archives ¢ Manuscripts Preserving Archives and Manuscripts (2nd ed.)

Seconp EpiTion

by Mary Lynn Ritzenthaler is the authoritative

MARY LYNN RITZENTHALER

resource for archivists, manuscript curators,
and others responsible for the preservation of
archives, manuscripts, and historical collec-
tions. It covers the wide range of materials
found in such holdings and addresses prac-
tical means of implementing preservation
programs. The emphasis is on integrating
preservation and archival management with
a focus on storage, safe handling, and envi-

ronmental issues.

SPECIAL PROMOTION

FOR

SAA MEMBERS

socleTY of | Society of American Archivists (2010) : OFF
American | ca. 510 pp., Soft cover / Product Code: BOOKSAA-AFS0533

A )
Archivists | List 563 / SAA Member price x _ﬁ‘ 3 6' OFFER VALID THRU 03/31/10

Get yours at www.archivists.org/catalog
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Strategies for Accommodating People with
Physical Impairments and Disabilities in Archives

Editor's Note: This article resulted from a session at Sustainable Archives: AUSTIN 2009, the Joint Annual Meeting of the Society of
American Archivists and the Council of State Archivists in Austin, Texas, last August. Session 307, “Strategies for Accommodating People
with Physical Impairments and Disabilities in Archives,” summarized the work of the SAA Archives Management Roundtable / Records
Management Roundtable Joint Working Group on Diversity in Archives and Records Management. The speakers included Daria D'Arienzo,
archival consultant; Debra Kimok, special collections librarian, SUNY Plattsburgh; Frank Serene, archivist, National Archives and Records
Administration, Avery Olmstead, project specialist, Center for Community Inclusion and Disability Studies, University of Maine,; and Casey
Edward Greene, head of special collections, Rosenberg Library at the Galveston and Texas History Center.

Archives for All: Setting the Context

As a profession, archivists strive to be inclusive in collect-
ing and making materials accessible. As archivists, we have
found ways to provide physical and informational access to
meet the needs of colleagues and patrons with physical dis-
abilities. We have worked to break down barriers that hinder
accessibility, interfere with a colleague's ability to perform job

duties, or prevent patron access to research tools and materials.

Most often, solutions are ad hoc. What is really needed
are more focused, practical, vetted recommendations for cre-
ating negotiable archives environments and better access to

information for colleagues and
patrons with disabilities. The

Accommodation sAA Archives Management
Roundtable / Records

and access are not Management Roundtable Joint
i ilitvi — Working Group on Diversity
dlsahlllty Iss_ues in Archives and Records
they are human issues.

Management's research during
2007-2008 found just a single
resource that explicitly provided advice for working with
archives researchers and employees with disabilities, and only
one for working with people with disabilities in libraries. This
is beginning to change.

Advocacy, accessibility, adaptation and accommodation,
education and training are priorities that need not be expen-
sive. Developing awareness, enhancing sensitivity, overcoming
fears, talking with colleagues and patrons and sharing informa-
tion, identifying practical recommendations, and taking con-
crete actions are critical. These are the steps that build bridges
and bring us back to the key factor: that accommodation and
access are not disability issues—they are human issues. They
benefit everyone.

Accommodating People with Disabilities in Archives

Employees with disabilities must have the same or equal
opportunities for employment and career advancement, and all
the other benefits and privileges of employment, as colleagues
who do not have disabilities, according to Frank Serene, an

6 | archival outlook « november/december 2009

archivist at the National Archives and Records Administration
for nearly 30 years. He makes this point quite eloquently in
his book, Making Archives Accessible for People with Disabilities,
which is the only accessibility publication specifically for
archives, not to mention one of the most important advocacy
statements on accessibility and a critical tool for every archives.

The issues of reasonable task and physical accommoda-
tions and access to institutional and public spaces are of para-
mount importance to Serene. Using his own work creating a
catalog for WWII films held at NARA to illustrate his point, he
stresses the importance of identifying the essential functions of
a job and focusing on those. For example, the intellectual work
of describing the films was essential to creating the catalog,
while retrieving the reels and putting them on a projector was
nonessential and could be accommodated by assistance from
colleagues.

With regard to public accommodations, Serene recom-
mends that archives should:

¢  Construct physical environments in a way that all people
receive the same quality of goods and services.

®  Avoid situations that might result in unequal treatment.

e  Survey facilities to be sure that all public areas are con-
nected by an accessible route. (For example, entrance via
the kitchen for those with disabilities is not acceptable.)

® Create an advisory committee, representing as many peo-
ple and as many types of disabilities as possible, and make
it a permanent committee with real authority.

"Providing access is good practice and the right thing to
do,” Serene said.

Archives and Accessibility for All

Access issues are a personal and professional passion
for Avery Olmstead, project specialist for the Center for
Community Inclusion and Disability Studies at the University
of Maine. Olmstead is a wheelchair user who has cerebral

palsy.

www.archivists.org



He boldly raises the question of how people with dis-
abilities are perceived and he advocates finding ways to build
bridges, especially for working archivists and patrons. Like
Serene, Olmstead firmly believes that
accommodations are practical and pos-
sible for all people whose "intellect

and passion” make them committed
Cha“enges are to wl})lat they do. He pointed out that

Employee

most often accommodation and accessibility benefit
. everyone—both wheelchairs and baby
ergonomic; strollers can use curb cuts.

By raising difficult issues openly
those for pat"ms (such as how people sometimes behave
are most often awkwardly when they meet someone

o with a physical disability), by warning
mﬂhllltrrﬁlﬂtﬂd. us to be aware that not all disabilities

are visible, and by reminding us to be
nonjudgmental, Olmstead offered insight into how to create
welcoming environments.

"Honest and open communication is at the heart of the
matter,” Olmstead said.

He urges everybody to seek advice and to educate them-
selves and the people in their institutions. Talking to each
other, asking questions, and giving honest answers are crucial
in creating a trusting working environment or a welcoming
reading room

"The employee is still as much a person before disclosing
a disability as after disclosing a disability,” Olmstead added.

And there's no need to feel awkward when encountering

someone with a disability. "It's okay to ask a person with

a disability if they might need assistance,” Olmstead shared.

"A simple ‘May I help you?' that is said to everyone is the most

equal human kindness.” Offering help to all makes everyone

feel that they are wanted, valued, and safe in an archives.
Finally, Olmstead also advocates for a permanent com-

mittee within SAA, composed of a diverse group of members

including people with disabilities, to address accommodation

and accessibility issues.

Would You Please Repeat That?

Heading an archives is a tall order, and it can be an even
greater challenge for an individual with hearing impairment.
"Hearing loss shaped who and what I am, in my professional
career and my private life,” shared Casey Edward Greene, head
of special collections at the Rosenberg Library in Galveston,
Texas, about his own profound genetic hearing loss.

He spoke candidly about first coming to terms with the
reality of his hearing loss, and then having to wear an assistive
device because continuing without one was severely limiting
his effectiveness as a department head. He admitted his initial
experience with the device was "unreal” and "artificial” and it
required both him and his colleagues to adapt.

Greene said that understanding the impact of his hearing
loss helped him develop strengths and find ways to accom-
modate in order to fulfill his responsibilities. Like Olmstead,
Greene believes that good communication is key to all parts of

continued on page 20

manage your archives more efficiently

or more information!

Make the most of your resources with

STAR/Archives

* Make your collections visible and provide for searching across and within collections
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records, and more from your catalog records
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Librarian or Archivist?
My Special Collections Symbiosis

JENNIFER NEUMYER, Special Collections and Outreach Librarian, University of Maryland Eastern Shore

11} hat is the difference between librarians and archivists,”
my assistant has commented on a number of occasions.
It was said enough times that it

motivated me to investigate not just the
. . differences, but also the similarities and
I'Ihra"ans are areas of collaboration between librarians
iﬂfﬂrmatiﬂn and archivists. In the interest of full dis-

. . closure, my education is that of a librar-
drivenina ian with an internship at a state archives

. and work at a university's branch campus

different way Y P

archives. Currently, I am a special collec-
than archivists.

tions librarian and also oversee a univer-
sity archives. This may help explain why
I am striving to connect these two worlds!

I've heard remarked that librarians just care about the
information received, not the whole package or history that
comes with the object in which it is received. This is in sharp
contrast to archivists, who often prefer the whole-kit-and-
caboodle approach, taking into account the vessel for the
information, the original order, and its provenance. I am not
writing in defense or support of my assistant’s remark, but it

Finally!

An online request system designed for special collections and archives, offering

does seem that we librarians are information driven in a dif-
ferent way than archivists. As we cross paths with the archives
world, we must also be vigilant in practicing preservation, in
addition to respecting the archival principles of original order
and provenance.

Librarians would immediately think of original order
(or, in this case, disorder) as if some student ran amuck in
their stacks and rearranged all their books out of call number
sequence. How would they be able to scan the shelves for con-
nections to similarly related subjects? It would seem extremely
illogical to a librarian. Whereas an archivist working with
documents or records would keep all records that originated
from a particular author or creator together, regardless of the
subject content. Original order is preserved to record the work-
ing methodology of creators, and thereby allow an inside view
into their lives.

Provenance is a more difficult concept for librarians. This
approach involves tracing the point of origin of a record, all
the successive owners of the record, and the historical and
functional context in which it was created. True, they have an

continued on page 22

. See Aeon
in Action at the
ALA Midwinter Conference,

)

* Superior patron service
* Automated reading room circulation
* Unparalleled security tracking

* Integrated digital image ordering,
billing, and delivery

. Complete statistics and usage analyses

January 15-18, 2010,

in Boston, MA (Booth 1657)
and don’t forget to join us
for the Aeon Users Meeting
at ALA Midwinter.

Available directly from the
following Regional Networks

i 87 = INOISA
’;f;ﬂ':' Exv« ﬂyw ook

nnnnnnnnnnnnnnnnnnnnnnnnnnnn

Aeon

Managing Special Collections

easier box-level requesting
instructional sessions with a single click

collection usage and patron demographics

Aeon continues to add new features and enhancements such as: /j/f/ Nylink

* Improved EAD requesting: extended stylesheet transformation to support
* Enhanced collaborative events features: recreate pull-lists for repeat
* Additional reports: more powerful and flexible reports for analyzing

For details on these and other enhancements, contact Aeon program director
Christian Dupont at cdupont@atlas-sys.com or 757-467-7872 ext 215

“

V»‘

rnsorming thoughtechnaoey

WILS

ATLAS

SYSTEMS, INC.

Learn more and sign up for an online demo at www.atlas-sys.com/products/aeon

Promoting Library Excellence Through Efficiency

8 | archival outlook * november/december 2009

www.archivists.org



International Exchange

Bentley Historical Library and State Archives Administration of China

Forge Decade-Long Relationship

NANCY BARTLETT, Bentley Historical Library, University of Michigan

More than 60 Chinese and American archivists participated in the symposium, “Sharable Experiences: Ten Years of State Archives Administration of China — Bentley Historical Library
Archival Cooperation,” which was held at the Second Historical Archives in Nanjing in September and provided a forum for discussion of a wide range of issues in modern archival
administration in the U.S. and China. Nearly all of the Chinese participants were “alumni” of the Bentley-China exchange program.

or the past ten years, the Bentley Historical

the national archivist of China, Yang Dongquan.

Library at the University of Michigan and the Itis impﬂrtant The volume of thirty-nine essays by “alumni” of
State Archives Administration of China (SAAC) the program at the Bentley is entitled American
have enjoyed an ongoing working relationship in 10 step 0||'[Side Archives in the Eyes of Chinese Young Archivists:
the form of joint seminars to pursue questions of . Reports on SAAC - Bentley Historical Library Joint
modern archival administration. By now, more our natmnal Seminar Program (1999-2009).
than 140 archivists from China have taken part houndaries and see At the signing, Yang Dongquan spoke of the
in the seminars at the Bentley. . exchange as one of the most important initiatives

This year has been particularly active. A hl)w aI'ChlveS WUI'I( in the history of the SAAC. In addition, a sympo-
fifth delegation of twenty-five archivists from all . sium was held at the Second Historical Archives
over China visited Ann Arbor, Michigan, in April in other places' in Nanjing to celebrate the decade-long program.

for two weeks of daily sessions at the Bentley.

Afterwards the delegation traveled to the east coast for shorter
visits with the National Archives in Washington, D.C., and
Yale University's Manuscripts and Archives in New Haven,
Conn.

In September, a delegation from the Bentley Historical
Library visited China, with representation from the University
of Michigan Information and Technology Services and
Manuscripts and Archives at Yale University. Highlights of the
visit included the signing in Beijing of a new accord between
the State Archives Administration of China and the University
of Michigan, to continue the program for six more years.

On the occasion of the signing of the accord, a printed
volume of essays was presented to the Bentley delegation by

www.archivists.org

More than forty "alumni” attended the symposium
from throughout China.

"The work of an archivist is usually bound by the culture
and practices of the country where the archive is located,”
commented Bentley Director Francis Blouin in his presenta-
tion. "In order to truly understand our particular system of
administering archives, it is important to step outside our
national boundaries and see how archives work in other
places,” he added.

Other seminar presenters included Nancy Bartlett of the
Bentley and Wu Hongda of the SAAC Office of International
Cooperation, who discussed historical perspectives of the

continued on page 24
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An Archival Anniversary

Waldo G. Leland and the First Conference of Archivists in 1909

bitter cold snap and severe snowstorm
on Christmas day paralyzed the entire

east coast of the United States during the We must

last week of December in 1909. New York disabuse

City, which was hosting the twenty-fifth

annual meeting of the American Historical ourselves of

Association (AHA), proved particularly :

hard hit. The ten-inch blizzard had filled the “Iea that

municipal shelters to overflow, and by al'lyone can I]E

December 30 the thermometer still hovered .

around the zero mark. an archivist.
President William Howard Taft, who — Waldo €. Leland

had agreed to attend the AHA meeting

and address the historians in a gala Carnegie Hall opening on
December 28, had to cancel his appearance at the last minute
owing to the snow drifts that impeded train travel and crippled
telegraph lines. Even Andrew Carnegie, who had planned to
host a dinner party for Taft and the visiting historians, became
victimized by a weather mishap. The prominent industrial-

ist found himself bedridden during the AHA convention with
a painful knee injury after he slipped on the ice and fell in a
secluded area of Central Park, lying helpless in the snow until
he was rescued by park employees.

Archivists have reasons other than severe winter weather,
however, to recall the 1909 holiday season in New York City.
On December 30, for the first time in American history, a
self-identified group of individuals who classified themselves
as "archivists” gathered together in Room 202 of Columbia
University's Hamilton Hall to discuss common issues, plans,
and problems.

Historians and Archivists

The meeting in many ways marked the culmination of
a decade-long struggle by a committed group of historians to
move archival affairs to the center of their professional delib-
erations. A commitment to scientific methods and objective
scholarship, based on extensive graduate education, intensive
seminar training, and a complete immersion in primary sourc-
es, dominated professional historical discourse throughout the
late-nineteenth and early-twentieth centuries.

Many historians believed that by developing a more rig-
orous methodology, based on careful archival analysis, their
work would be enhanced and their discipline could achieve
a broader public purpose. Waldo G. Leland (1879-1966), who
began serving as the secretary of AHA in 1908 and who also
had conducted several archival records surveys in Washington
and Paris, clearly advocated this perspective. His career reflect-
ed a life-long determination to create a more sophisticated

10 | archival outlook < november/december 2009

archival infrastructure in the
United States, and to make public
records more accessible to schol-
ars and academics.

Leland organized and set the
agenda for the 1909 meeting, firm-
ly believing that purely archival
interests could no longer be sub-
sumed under the AHA's existing
conferences on historical societies
and public archives. Since the turn
of the twentieth century, depart-
ments of archives and history had
been established in Alabama, Mississippi, and West Virginia.
Many other states had created commissions and divisions of
records, appointing state historians and examiners of public
records.

Leland himself had worked with the historian Claude Van
Tyne to survey federal records in 1903, finding the archival
situation deplorable and observing that, I have been mostly
living in dirt.” In order for such conditions to improve, he
remained convinced that "the time was now opportune for
a new departure insuring a further development” of archival
work. He proposed the 1909 conference as an opportunity
whereby "questions of practical importance to archivists, such,
for example, as the methods to be employed in the care, classi-
fication, and use of manuscript archives” might be placed front
and center. In a letter to his friend and colleague Victor Paltsits
(1867-1952), who was serving as New York State Historian at
the time, Leland shrewdly underscored the most important
purpose of the 1909 professional gathering: "It seems to me
that the great thing is, after getting the people together in the
conference, to get them to talking.”

Lessons from 1909

The proceedings of the 1909 conference, which are
preserved in the AHA Annual Report for that year, make for
fascinating reading. Three points seem particularly worthy of
emphasis. First, the meeting had a decidedly international fla-
vor. Leland had traveled widely in Europe and firmly believed
that the United States lagged far behind in the application of
archival theory and practice.

Accordingly, he solicited several papers on the "lessons” of
British, German, Italian, Dutch, Spanish, and Swedish archives.
This provided one of the first structured opportunities for
American archivists to learn about fundamental archival meth-
ods that had been developed in Europe over the course of the

continued on page 21
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SAA Ballot Set for March Election

ourteen candidates vying for three different offices have

been slated for SAA's 2010 election. Carla Summers and
Gregor Trinkaus-Randall will square off for the top spot as vice
president/president-elect.

The candidate elected vice president will serve a one-year
term beginning in August 2010 and will then become SAA's
67th president in 2011-2012. There are three available seats on
the Council. Those elected will serve three-year terms begin-
ning in August and running through the SAA Annual Meeting
in August 2013. In addition, the three candidates elected to the
2011 Nominating Committee will serve one-year terms begin-
ning immediately.

Any eligible member of SAA can be placed on the ballot
by submitting a petition signed by 50 individual members.
Petitions must be received at SAA headquarters in Chicago by
February 10, 2010. Voters may also write in candidates on the
ballot.

All candidates are asked to respond to a question regarding
their potential position. Candidates’ responses to the questions
will be posted online, along with their biographical informa-
tion. This year those questions are:

Vice President / President-Elect: What is your vision for the
Society of American Archivists? Describe how you will help
SAA achieve this vision, who you will work with, and what
specific objectives you feel we must achieve, particularly in
terms of the Society's top three strategic priorities.

Council: Transparent decision-making is vital in representative
governance. How would you make the SAA Council's activities
more transparent to the SAA membership?

Nominating Committee: How might the Nominating Committee
best identify a generation of new leaders from a wide range of
backgrounds to move the Society into the more diverse, tech-
nological, and interactive 21st century? What strategies and
tactics should the Society undertake to cultivate a new genera-
tion of leadership?

These questions were developed by this year's Nominating
Committee—Amy Cooper Cary (chair), Bruce Ambacher, Terry
Baxter, Daniel Santamaria, and Diane Vogt-O'Connor.

"T would like to thank the members of the Nominating
Committee for their efforts during the evaluation and selection
process,” said Amy Cooper Cary. "The process and the slate
benefited from their commitment to honest discussion, their
persistence, and their hard work."

Ballot

Candidate statements will be posted at www.archivists.org/
election2010 by February. SAA members then will cast their
votes online in March. For the second year, SAA is partnering
with Votenet Solutions, a leading provider of secure online vot-
ing software for nonprofit associations.

www.archivists.org

2010 Election Slate

The Nominating Committee has slated the following SAA
members as candidates for office in the 2010 election:

Carla Summers Gregor Trinkaus-Randall

Vice President/President-Elect

* Carla Summers
Archives, Records Management and Special
Collections Library Consulting

®  Gregor Trinkaus-Randall
Massachusetts Board of Library Commissioners

Council

®  Geof Huth
New York State Archives

° Donna McCrea
University of Montana

¢ Nancy McGovern
Interuniversity Consortium for Political
and Social Research

® Dennis Meissner
Minnesota Historical Society

* Kaye Lanning Minchew
Troup County Historical Society and Archives

U] Kate Theimer
Archives Next

Nominating Committee

®  Maria Estorino
University of Miami

e Tamar Evangelistia-Dougherty
University of Chicago

¢ Cory Nimer
Brigham Young University

®* Rosemary Pleva Flynn

University of North Dakota Energy and
Environmental Research Center

° Arian Ravanbakhsh
National Archives and Records Administration

®  Mark Shelstad
University of Texas at San Antonio
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The Archivist

key element in
preparing NARA for
the challenges
that lie ahead.

from the acting archivist of the united states

New Two-Year Program Trains
Next Generation of NARA Archivists

he National Archives must continuously find ways

to prepare for the future as we race to keep up with
new electronic records technologies and to find new
ways to make electronic records searchable in a useful
way for researchers wherever they may be.

This includes the development of the Electronic
Records Archives, our digitizing partnerships, our
expanding Internet presence, and our diverse public
outreach programs.

At the same time, we must deal with the billions
of traditional media records that must be processed,
reviewed, and described before they can be used by
researchers.

The challenges are daunting.

We must also prepare for the time in the not too
distant future when the current generation of veteran
staff retires. We are starting those prepa-
rations by recruiting and training new
entry-level archivists who will help bridge
that loss. They are entering NARA's new
Archivist Development Program (ADP). In
many ways the program is the successor
to the original Archival Training Program
and its successor, the Career Intern
Development Program (CIDS)—training
programs that produced many of NARA's
current archival staff.

The ADP program began last year
with funding provided by Congress in
response to NARA's forced reduction in
research room hours the previous year. With that new
funding, we decided to seize the opportunity to re-estab-
lish a formal agency-wide archival training program that
hadn't existed at NARA for more than 13 years.

The initial funding was matched by a similar
request in the President's FY 2009 budget for NARA.
Twelve entry-level archivists were hired in FY 2008 and
are now half way through their two-year training pro-
gram. An additional 13 entry-level archivists have been
hired in FY 2009 and are just beginning their training,
and we are very hopeful that NARA's FY 2010 budget
will include funding for another 12 archivists.

Of the 25 archivist trainees who have been hired
thus far, six are in the Office of Records Services-
Washington, eight in Presidential libraries, and 11
in regional archives, including the fledgling archival
program in St. Louis.

Development
Programisa

12 | archival outlook < november/december 2009

In addition to these group hires, we are going to
extend the ADP to all newly-hired entry-level archi-
vists, such as the 15 new archivists for the Presidential
Records Act libraries (Reagan, Bush, and Clinton), the
George W. Bush Library staff, and other entry-level
archivists who have been hired throughout NARA.

Our recruitment efforts have been extraordinarily
successful. Many highly qualified candidates are apply-
ing for and being selected for these new jobs. Many of
the candidates are coming from university archival and
library science programs and state and local archival
programs. Therefore, these entry-level archivists are
arriving with basic archival skills that NARA formerly
had to include in its own archival training classes. The
ADP training can be tailored to teach archival require-
ments that are unique to working at NARA and within
the federal government environment.

The ADP will focus on four competency areas:
Understanding NARA's mission and functions; learn-
ing how to make effective use of technology to promote
our mission and services; developing the ability to lead
others to accomplish agency goals; and developing net-
works and building partnerships with other staff and
stakeholders.

Participants in the program build competency in
these four areas in several ways. Over the course of the
two-year program, they go through at least four weeks
of formal training designed to build a foundation for
developing the four competencies.

In addition, each trainee selects a mentor, an experi-
enced archivist who will help develop the specific skills
and knowledge that will enhance his or her professional
and personal growth and career development. The ADP
also includes a short-term shadowing assignment with a
more experienced archivist; the aim is not to participate,
but to observe day-to-day operations and see how and
why things are done at NARA.

During a trainee's second year in the ADP, the
participant will have a 30-day rotational assignment in
another NARA unit, federal agency, university or state
archives, or similar organization to get a different per-
spective on archival challenges, issues, and practices.

Finally, there will be on-the-job training in which
the trainees will learn specific skills related to their par-
ticular job assignments. That will vary with the types of

continued on page 23
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washington beat

by Leland J. White, Director of the National Codlition for History
Iwhite@historycoalition.org

Senate Approves Ferriero as U.S. Archivist

On November 6, 2009, the Senate voted to
confirm David Ferriero as the 10th Archivist of
the United States. Ferriero was the Andrew W.
Mellon Director of the New York Public Libraries.
Nominated by President Obama on July 28, 2009,
Ferriero will succeed Professor Allen Weinstein who
resigned as Archivist in December 2008 for health
reasons. Deputy Archivist Adrienne Thomas is
serving as the Acting Archivist until Ferriero
assumes his duties.

In early October, the Senate Committee on
Homeland Security and Governmental Affairs held a
hearing to consider Ferriero's nomination. The hear-
ing was presided over by Senator Thomas Carper
(D-DE), Chairman of the Subcommittee on Federal
Financial Management, Government Information,
Federal Services, and International Security.

Ferriero was introduced by Senator Kay Hagan
(D-NC) whom he had known during his tenure as
the Librarian at Duke University. Chairman Carper began
with a brief opening statement welcoming the nominee and
expressing his two overriding concerns with NARA, electronic
records management and the costs associated with running the
Presidential Library system.

After an opening statement, Ferriero responded to a round
of questions from the chair. In response to a question about
security breaches at NARA, Ferriero stated one of the challeng-
es the agency faces is in striking the proper balance between
providing public access while at the same time protecting
sensitive information. He stated that from his own experiences
security breaches were most often caused internally. Ferriero
noted that NARA has established a security task force and that
he would ensure as Archivist that NARA would make security
a top priority.

Chairman Carper then asked the nominee what he consid-
ered the major challenges NARA faced in managing electronic
records. Ferriero responded that the real issue is the lack of
standards for handling records across government agencies
which makes ingestion more difficult. He felt NARA needed to
be more aggressive and assertive in assuring compliance with
existing requirements, and provide more education and train-
ing for those employees at federal agencies with responsibility
for records management.

The questioning then turned to the topic of the escalating
costs of maintaining the Presidential Library system. Ferriero
said he had read the report which NARA had submitted to
Congress on alternative models for the Presidential Library
system. He expressed concerns about the challenges in manag-
ing such a decentralized system and the capital costs of main-
taining security and infrastructure at so many facilities. He
also questioned the sustainability of the current model.

www.archivists.org

David Ferriero, 10th Archivist of the United
States. Courtesy the New York Public Library.

Chairman Carper stated that
most government agencies consider
records management an afterthought.
The Senator expressed his concerns
about overclassification and the back-
log of materials awaiting declassifica-
tion by NARA. Ferriero stated the
Administration's support for a National
Declassification Center and the pend-
ing issuance of a new executive order
dealing with classification would allevi-
ate some of the problems. However,
Ferriero felt a major problem was at the
front end of the process with overclas-
sification. He stressed the need for err-
ing on the side of openness when faced
with a classification decision.

Senator Carper then asked about
the importance of maintaining NARA's
reputation for independence and non-
partisanship. Ferriero felt that Congress had expressed its
commitment to NARA's independence by locating the new
Office of Government Information Services and the National
Declassification Center at the agency. He committed himself to
working with the authorizing committees in Congress if he felt
NARA's independence was being threatened.

Chairman Carper concluded his questioning with a ques-
tion about the nominees vision for NARA's outreach and edu-
cational role. Ferriero said that the when the new Electronic
Records Archive comes on-line in the near future it will ensure
public access 365 days a year. He stated that NARA had a good
track record of reaching out to students and teachers that would
continue to be a priority under his stewardship of the agency.

New Founding Fathers Documents Available Online

The National Historical Publications and Records
Commission (NHPRC), in partnership with Documents
Compass at the Virginia Foundation for the Humanities,
recently announced 5,000 previously unpublished documents
from the nation's founders are now available online through
Rotunda, the digital imprint of The University of Virginia Press
at http://rotunda.upress.virginia.edu:8080/founders/FOEA. html.

For the first time, letters and other papers penned by
important figures can be read, searched, and browsed by users.
The Founders historical documentary editions include the
papers of George Washington, Benjamin Franklin, John Adams,
Alexander Hamilton, Thomas Jefferson, and James Madison, as
well as the Documentary History of the Ratification of the U.S.
Constitution, the first Federal Congress, and the first Supreme
Court. Rotunda is publishing digital editions of some of these

®

publications in its American Founding Era Collection. <
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Cy national news clips

CoSA’s Manuals on Rescuing Records Now Available Electronically

David Carmicheal's new manual, Rescuing Business
Records: A Disaster Planning Guide for Small Businesses, is
now available. It is a companion to
his earlier manual, Rescuing Family
Records, originally issued in 2007
and updated in 2009. Both are now
available as electronic downloads via
Lulu.com. The electronic downloads
are intended for single copy use. The
Council of State Archivists (CoSA) can
offer significant discounts to those
EN— who want permission to print multiple
copies themselves. Contact CoSA staff
at pubsales@statearchivists.org. Hard copies of both manuals
are also available: Rescuing Business Records from Lulu.com
and Rescuing Family Records directly from CoSA. Links to all
of these options are available at http://statearchivists.org/shop/
disaster-guides-buy. htm.

Rescuing
Business Records

A Disaster Planning Guide
for Small Businesses

David W. Carmicheal

Is It Protected by Copyright?

Copyright laws are complex and can be confusing. Is a
work in the public domain? Do you need permission to use it?
When does copyright expire? There are three resources that
can assist you in finding these answers and more.

The compact Copyright Slider

created by the American Library
Association's Office for Information
Technology Policy provides fingertip
access to copyright laws and guide-
lines. Simply align the arrows by date
of publication and determine a work's
copyright status and term. And the
"Permission Needed" box provides a
quick answer to this very important
question. Here is an example of how
the slide-chart works: A library in
rural Pennsylvania is digitizing its local
historical collection on the copper
mining industry in the region. One of
the collection's text, Memoirs of a Copper Miner, was published
in 1953 and is still protected by copyright. Or is it? Align the
black arrow on the slide-chart to materials published between
1923 and 1963 and discover that works originally published in
the U.S. between 1923 and 1977 without a copyright symbol
are in the public domain. Memoirs of a Copper Miner was pub-
lished in 1953 and does not have a copyright symbol, so it can
be digitized. Contact ALA to get this product.

A very cool digital slider is available at http://www.library-
copyright.net/digitalslider/. Again, just set the arrow to the date
in question and information about whether or not permission
is needed is provided in the window.
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The “Copyright Term and the Public Domain in the
United States” chart is at http://www.copyright.cornell.edu/
resources/publicdomain.cfm. Developed by Peter Hirtle, Senior
Policy Advisor at Cornell University Library and a Fellow of
SAA, this excellent copyright duration chart is more extensive
than the above products and updated regularly. Add to favor-
ites on your computer and never be confused again about
copyright laws!

From Data Deluge to Useful Knowledge Webcast

With the size of digital data collections expected to double
in just five years, how will it be possible to organize, share,
and extract useful knowledge from this deluge of data? How
will it be possible to preserve this digital information for future
generations, when it can disappear with the crash of a hard
drive, obsolete software applications, or proliferating propri-
etary formats?

Interest in meeting these challenges is high, and a large
crowd recently gathered at the National Science Foundation
for a "Technical Demonstration of an Integrated Preservation
Infrastructure Prototype,” at the invitation of NITRD, the
multi-agency National Science and Technology Council
subcommittee on Networking and Information Technology
Research and Development.

The webcast and slides can viewed at http://irods.org/index.
php/IRODS_Videos. The demonstration, which showed how it
is possible to build, share, and preserve large digital collections
using iRODS, the innovative Integrated Rule-Oriented Data
System, was presented by Reagan Moore of the University
of North Carolina at Chapel Hill along with collaborating
UK researcher Paul Watry of the University of Liverpool.

Huntington Receives Papers of Science Fiction Writer Octavia Butler

The Huntington Library, Art Collections, and Botanical
Gardens is the recipient of the papers of writer Octavia Butler,
the most prominent African American woman in the field of
science fiction. Butler, who died in 2006 at the age of 58, wrote
a dozen novels, winning two Hugo Awards from the World
Science Fiction Society and two Nebula Awards from the
Science Fiction Writers of America, and a MacArthur “genius
grant” in 1995.

The collection comprises 39 cartons and eight file cabinet
drawers of manuscripts, correspondence, school papers, note-
books, photographs, and other materials. "She was a towering
intellect who took copious notes about everything, and she
kept it all,” said Sara "Sue"” Hodson, curator of literary manu-
scripts. "The collection is a feast of information and insight
into the mind of a writer, and into the writer's process.”

The collection takes a prominent position among the
Huntington's holdings representing the careers of other
modern literary figures such as Jack London, Christopher
Isherwood, and Charles Bukowski.
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Story of Early Pittsburgh Through the Lens
of the Jewish Community

The University of Pittsburgh Library System (ULS) and
Pittsburgh section of the National Council of Jewish Women
(NCJW) launched the online oral history project "Pittsburgh
and Beyond: The Experience of the Jewish Community.” The
website, http://digital. library.pitt.edu/n/ncjw, allows users to lis-
ten to more than 500 audio interviews of members of the local
Jewish community compiled by a small group of volunteers
over a 32-year period. The site also includes detailed abstracts
of each interview.

Overall, 516 individuals were interviewed between
1968 and 2001, producing 1,200 hours of material on 1,100
audiocassettes—one of the largest oral history projects of its
kind. The interviewees included former Pittsburgh mayor
Sophie Masloff; late musician Lincoln Maazel, father of
Grammy Award-winning conductor and Pitt alumnus Lorin
Maazel; the late William Block, publisher of the "Pittsburgh
Post-Gazette"; pioneering breast cancer researcher Bernard
Fisher, Distinguished Service Professor in Pitt's Department
of Surgery; and Pitt Distinguished Service Professor Julius
Youngner, senior scientist of the Pitt polio vaccine team.

The collection, held by the ULS Archives Service Center,
has now been digitized and mounted online for broad
dissemination.

g

Back in Print: Care and Identification of 19th-Century
Photographic Prints

After being out of print for a half decade, James M.
Reilly's seminal book, Care and Identification of 19th-Century
- Photographic Prints (Eastman
|; " Covandidentificatimof |  Kodak Company, 1986), is
! | available again in a lim-
| ited press run from the Image
| Permanence Institute. This ref-
erence handbook addresses all
| aspects of the identification and
| preservation of 19th-century
photographic and photome-
chanical prints. The text pres-
ents technical information in
plain language and is supported
throughout by high-quality
color reproductions showing
the various print types and their forms of deterioration. The
fine detail of print structure are pictured in numerous pho-
tomicrographs. The book is $60 and can be ordered at http://
www.imagepermanenceinstitute.org/shopping/shopexd.asp?id = 34.

E‘-Ad .

continued on page 25
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New Books!

Several members have recently authored or edited books,
which are now available through the SAA online catalog.
Check them out at www.archivists.org/catalog.

*  Copyright and Cultural Institutions: Guidelines for
Digitization for U.S. Libraries, Archives, and Museums
by Peter B. Hirtle, Emily Hudson, and Andrew T. Kenyon
(Cornell University Library, 2009). Based on a well-
received Australian manual written by Hudson and
Kenyon of the University of Melbourne, this book con-
forms to American law and practice and addresses the
basics of copyright law and the exclusive rights of the
copyright owner. It highlights the major exemptions used
by cultural heritage institutions and stresses the impor-
tance of "risk assessment” when conducting any digitiza-
tion project. Case studies on digitizing oral histories and
student work are also included. Hard copy price: $39.95.
Product code: BOOKRES-0561. (In addition, the entire
text is available as a free download through eCommons,
Cornell University's institutional repository, http://hdL
handle.net/1813/14142.)

*  An American Political Archives Reader by Karen Dawley
Paul, Glenn R. Gray, and L. Rebecca Johnson Melvin
(Scarecrow Press, Inc., 2009). The articles guide archivists
through the challenges of dealing with these massive and
complex collections. Price: $66 SAA members ($75 list).
Product code: BOOKRES-0558.

¢  Electronic Records in the Manuscript Repository by
Elizabeth Dow (Scarecrow Press, Inc., 2009). Provides an
introduction to the vocabulary, basic concepts, and best
practices to date by collecting and contextualizing data
from several real-world projects. Price: $40 SAA members
($45 list). Product code: BOOKRES-0557.

®  Respect for Authority: Authority Control, Context
Control, and Archival Description by Jean Dryden (Taylor
& Francis Publishers, 2008). The engaging essays tackle
key issues of archive authority control and offer sound
proposals for advancing a new course. Price: $40 SAA
members ($50 list). Product code: BOOKRES-0560.
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*  Documenting: Lighting Design edited by Susan Brady
and Nena Couch (Theatre Library Association, 2007).
Provides a wealth of information and includes essays
on major archival collections of lighting designers and
manufacturers. Price: $20 SAA members ($30 list).
Product code: BOOKRES-0559.

SAX's Annual Report Available Online

With a focus on meeting members' increasing needs for
information, education, and representation, SAA continued to
grow in numbers and influence in Fiscal Year 2009. You can
find an overview of SAA activities and accomplishments as
well as a financial summary at www.archivists.org/governance/
annualreports/2009AnnReport.pdf.

Get Recognized!
Awards Competition and Fellow Nominations Due Feb. 28

SAA recognizes outstanding achievement in the archives
profession through an annual competition that includes
awards, student scholarships, and the naming of Fellows. This
year SAA will offer 17 opportunities for professional recogni-
tion in the following areas: outstanding contributions to the
archives field, public awareness, publishing excellence, aca-
demic scholarships, and travel assistance. Completed forms
must be postmarked by February 28, 2010 (with exceptions
noted). For more information on selection criteria and nomina-
tion forms, visit www.archivists.org/recognition/awards.asp
(awards and scholarships) and www.archivists.org/recognition/
fellows.asp (Fellows).

Senator Leahy Thanked for FOIA Advocacy Work

In September, by action of the Council Executive Com-
mittee, SAA signed on to a letter to Senator Patrick Leahy
(D-VT) thanking him for his nearly three decades of "work
to protect and advance government transparency through the
Freedom of Information Act.” The letter noted that because
of legislation Leahy championed, "FOIA reflects the reality of
modern electronic recordkeeping and accountability has been
injected into the system for processing FOIA requests.” More
than 50 organizations signed the letter.

www.archivists.org



Your Contribution Will Make a Difference!

Even as many members face difficult challenges in sustain-
ing their archives, the mission of the SAA Foundation still rings
true: "To enrich the knowledge and enhance the contributions
of current and future generations by championing the efforts
to preserve and make accessible evidence of human activity
and records of enduring value.” With the help of more than
250 donors last year, the SAA Foundation was able to refresh
the profession with new talent through scholarships and travel
awards to archives students; provide critical start-up funds for
new products and services; and acknowledge and motivate
talented individuals via an active awards program. For more
about the Foundation and the difference your gift will make,
see http://www.archivists.org/membership/funds.asp.

Delmas Foundation Grant to Aid in Providing
Universal Access to American Archivist

A $12,000 grant received in October from the Gladys
Krieble Delmas Foundation will support providing univer-
sal online access to the complete contents of the American
Archivist, SAA's semi-annual journal.

"We are grateful for the Delmas subvention because it
will allow SAA to make available the entire back run of the
American Archivist from its founding in 1938," said Mary Jo
Pugh, the journal's editor. "It will enable the archives profes-
sion to study its own past, to understand its current position,
and plan for the future, as well as provide access to other

scholarly disciplines interested in the archive, documentation,
and its uses,” Pugh added.

Volumes of the American Archivist from 1990 to date are
available in digital form through the American Archivist Online
website at http://archivists.metapress.com/home/main.mpx.

SAA is now focused on providing access to the first 52
volumes of the journal—from Volume 1, Number 1 (January
1938), through Volume 52, Number 4 (Fall 1989). Digitization
and full-text conversion is currently in process and should be
completed by early 2010.

The Latest American Archivist

In the Fall/Winter 2009 issue of
American Archivist, Editor Mary Jo
Pugh brings together a diverse range
of articles, covering theory and prac-
tice and beyond. Papers address the
documentation of Native Americans
and lesbians, the preservation of
electronic records, documentation
strategy, and advocacy. Three case
studies ground archivists in profes-
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sional practice. Seven book reviews
round out the issue and shed light on recent work done in the
field and related disciplines. The print edition of the journal is
being mailed in November. American Archivist Online may be
accessed at http://archivists.metapress.com/home/main.mpx.
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Organize. Preserve. Protect.

Gaylord is committed to providing archivists the tools
you need to manage your valuable collections. With
our wide selection of quality archival products, the
past that you protect will be safe long into the future.

Watch for your FREE 2010 Gaylord
Archival Catalog, loaded with exciting
new products. Check your mailbox
this December!
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LEE STOUT had a "sweet time" writing
Ice Cream U: The Story of the Nation's
Most Successful Collegiate Creamery,
published earlier in the year by
Pennsylvania State University Libraries.
The gorgeously illustrated and well-
ENTERPRISE researched book focuses on one of
KNOWLE DC E Penn State’s most popular achieve-
— VYL L L ments—the Creamery—which has produced delicious ice
BASE cream for more than a century. The Creamery is as iconic as
(WebGENCAT) Nittany Lion football coach Joe Paterno and continues to draw

business professionals from all over the world to learn the
secrets of ice cream from the university's famous Ice Cream
Short Course. "This was research I could 'sink my teeth into,
quipped Stout, a Penn Stater for more than 40 years (including
27 as University Archivist), and a one-time Good Humor man!

Photo credit: Fredric L. Weber
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ONE SYTEM FOR ALL RESOURCES

Researchers have only one place to look for
digital content or hard copy.
You have no redundant tasks and manage

KATHERINE WISSER recently joined
no redundant data.

the faculty of Simmons College
Graduate School of Library and
Information Science in Boston. She
earned her PhD and master's degree
in library and information science
from the University of North Carolina,
Chapel Hill. She also holds a master's

ACCESSIONS & : REFERENCE
STORAGE SERVICE

Track movement
and control storage
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Finding aids with
intuitive keyword or
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sta;istilcs on usage shopping cart and degree in early American history from the University of New
SR NI automatic email Hampshire. Wisser previously served as the metadata coordi-
requests. . .
nator for North Carolina ECHO, a statewide program support-
CONTENT & CLICK ing the uslej of approprlatelmetilc}ilata} by @e;nber 1'nst1;ut.11(?ns 'to
METADATA PUBLISHING ensure online access to cultural heritage intormation tacilitation,

workshop instruction, and individual institutional consultation.

" Export EAD & MARC
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imports into other N memaoriam
systems. Publish EAD,
HTML, PDF, and RTF.

Describe with DACS,
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control authorized
names with ISAAR.
Attach rich digital
content.

GARY HARRINGTON, 61, completed his earthly journey
September 8, 2009. Harrington attended the College of the
Ozarks in Arkansas where he met his soul mate and loving
wife of 39 years, Netta. After college graduation he served
in the Air Force and was stationed at Plattsburg AFB for

- ; ™ seven years while continuing his post-graduate education.
m Archives After his discharge from the service he went to Oklahoma
City and became the head Archivist for the State of
Oklahoma for 27 years. He retired his position with the
Start your 60-day free trial state and then took a professorship at Oklahoma State

today! University in the special projects unit where he was docu-
menting the files of American financier T. Boone Pickens.
Harrington was an avid outdoorsman who enjoyed caving,
marathon and recreational biking, and mountain climbing.
His gentle nature, quick smile and remarkable intelligence
1-800-663-8172/101 Eloguent Systems Inc. will be missed by all who knew him.
—The Daily Oklahoman

WEE BASED KNOWLEDGE MANAGEMENT

(no obligations)
info@eloguent-systems.com
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2010

THE SOCIETY OF AMERICAN
ARCHIVISTS ANNUALLY
RECOGNIZES OUTSTANDING
ACHIEVEMENT IN THE
ARCHIVAL PROFESSION
THROUGH AN AWARDS
COMPETITION AND THE
NAMING OF FELLOWS. SAA
OFFERS 17 OPPORTUNITIES
FOR PROFESSIONAL
RECOGNITION AND
FINANCIAL ASSISTANCE,
WITH CONCENTRATIONS IN

THE FOLLOWING AREAS:

For more information on
selection criteria and nomination forms, go to:

Scholarhips, Awards, and Travel Assistance:
www.archivists.org/recognition
Fellows: www.archivists.org/recognition/fellows.asp

Completed forms must be postmarked
by Feb. 28, 2010, with exceptions noted.

wards
Compelition

and Fellows Nominationg

OUTSTANDING CONTRIBUTIONS
TO THE ARCHIVES FIELD

+ Distinguished Fellows

+ Distinguished Service Award

e  Sister M. Claude Lane, OP, Memorial Award
+  Spotlight Award

PuBLIC AWARENESS
» ). Franklin Jameson Archival Advocacy Award
*  Philip M. Hamer—Elizabeth Hamer Kegan Award

PUBLISHING EXCELLENCE
« C.FW. Coker Award

*  Fellows' Ernst Posner Award

e Preservation Publication Award

*  Theodore Calvin Pease Award

*  Waldo Gifford Leland Award

SCHOLARSHIPS

*  Mosaic Scholarship

* F Gerald Ham Scholarship

+  Colonial Dames of America Scholarship

TRAVEL ASSISTANCE

+ Harold T. Pinkett Minority Student Award
*  Oliver Wendell Holmes Travel Award

« Donald Peterson Student Award

SOCIETY OF
¥.§ American
Archivists

www.archivists.org
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Physical lmnai | Disailit

continued from page 7

an archivist's job. He overcame his fears by developing a direct
and focused speaking style and sharpening his writing skills.

Greene offered practical observations for archivists and
records managers with hearing impairments:

*  Use email for reference inquiries from patrons.

®  Keep colleagues and supervisors updated by email and
foster exchanges this way:.

¢ Remain mindful that computers do not see facial expres-
sions, so always weigh the appropriateness of both your
spoken and written remarks.

¢ Bring a colleague to meetings as an aid to confirm what
is being heard as well as to assist in understanding the
nuances of the discussion.

"I do not view my hearing loss as a disability,” Greene
concluded. "I see it as a chance to build on my strengths to
be the best archivist possible.”

The Physical Disabilities Project and Survey

Two years ago, the SAA Council charged the Archives
Management Roundtable / Records Management Roundtable
Joint Working Group on Diversity in Archives and Records
Management to

contact and network with persons with physical impair-
ments in the archives and records management profession
(archivists, records managers, and researchers/patrons),

Safe Sound Archive

“Preserving the Sound of History”

wWwwW.safesoundarchive.com/references.cfm

%
May we add you

to the list?

audio
preservation ® conservation ® restoration
archival storage

georgeblood@safesoundarchive.com
21 West Highland Avenue
Philadelphia, Pennsylvania 19118-3309

(215) 248-2100
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identify and study the challenges for them in same, and
develop tools to assist them in overcoming these challenges.

One of the first things that Joint Working Group members
learned as they began their project was the importance of
using respectful and sensitive language. People-first language
is preferred by people with disabilities (e.g., "person with dis-
ability” rather than "disabled person”). Terms such as "handi-
capped” and “differently abled” should not be used.

Following the charge from SAA, the group chose to "net-
work” with archival colleagues through an anonymous survey
that asked them about their experiences with people with dis-
abilities in their workplaces—including themselves, colleagues,
and patrons. The number of responses was modest but the
contents substantive, with some individuals willing to be con-
tacted personally to discuss their responses. The qualitative
responses—the specific challenges faced and solutions imple-
mented—constitute the most important information gleaned
from the survey.

The survey findings indicate that most institutions work
with employees to make the accommodations needed, while
accommodations for patrons are most often limited to those
mandated by the Americans with Disabilities Act. Responses
indicated that employee challenges are most often ergonomic;
those for patrons are most often mobility-related.

Two Sets of Recommendations

Based on information gathered through the survey and
from two significant publications—Frank Serene's Making
Archives Accessible for People with Disabilities (www.archives.
gov/publications/misc/making-archives-accessible.pdf] and the
Library Accessibility Toolkit by the Association of Specialized
and Cooperative Library Agencies (www.ala.org/ala/ascla/ascl-
aprotools/accessibilitytipsheets/|—the Joint Working Group cre-
ated two sets of recommendations:

¢ Recommendations for Working with Archives
Employees with Physical Disabilities
www.archivists.org/saagroups/archmgmt/amrt-accessibility-
recommendations—employees_080709.pdf; and

¢ Recommendations for Working with Archives
Researchers with Physical Disabilities
www.archivists.org/saagroups/archmgmt/amrt-accessibility-
recommendations—researchers_080709.pdf.

The recommendations provide a checklist of practices
specific to archives.

We Want to Hear from You!

Although the Joint Working Group's initial charge focused
on physical disabilities and impairments, the group realized
that there are a range of issues (for example, cognitive impair-
ments) that should ultimately be addressed. The group's work
in support of SAA's strategic agenda continues. Your input
is welcome and wanted! Please be in touch with the Joint
Working Group co-coordinators Debra Kimok (debra.kimok@
plattsburgh.edu) and Daria D'Arienzo (daria.darienzo@live.
com). %
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continued from page 10

nineteenth century, an especially significant achievement since
virtually no English language archival literature existed.
Presenters introduced such issues as provenance, custody;,
arrangement, classification schemes, and preservation prob-
lems to the AHA audience, and the meeting proved an impor-
tant precursor to the first international conference of archivists
that would be held in Belgium the
following year. Speakers also urged

| would have heena American archivists to think beyond
. governmental records and embrace
very poor ar(:hlwst, a more universal conception of
IIIIt I have enioyed archives: "Those of the Steel Trust are

much more important than those of
te“ing others how Delaware, and should, in time belong
as fully to the public.”
records should Second, preservation and disaster
planning dominated much discus-
he ma“aged' sion. Paltsits delivered a paper on
—Waldo &, Leland, "Tragedies in New York's Public
Records” that focused largely on
1957 address to the neglect, destruction, alier:gatiﬁn, fires,
National Archives poor storage conditions, and incompe-
tent public officials. He lamented the
way in which "local records had been pillaged by enterprising
antiquaries,” on the "piracy and fraud” that led to forgery and
falsification in many historical repositories, and on the manner
in which the New York State Library in Albany had jammed
archival materials "into one of the most inadequate rooms
of the capitol, with only one crescent window swinging on a
pivot as the sole avenue of natural light and air, and subject to
heat and stuffiness.”

Paltsits tempered his conclusions a bit, allowing that New
York "has not been wholly derelict toward the State records,”
but his presentation mirrored the sense of urgency, activism,
and mission that permeated the conference. Like most historians
in attendance, he viewed previous archival endeavors as "unsci-
entific” and placed great faith in classic early-twentieth-century
virtues to correct the situation: archivists needed to take a
more "progressive” and "systematic” approach to their labors.

American Archival Problems

Finally, Leland's brief but prescient address to the gath-
ering, aptly titled "American Archival Problems,” remains a
classic text and should constitute required reading in all gradu-
ate archival seminars. Leland ranged widely over the archival
landscape, discoursing on topics that ranged from the desirabil-
ity for steel shelving to the need for legislation to secure the
papers of public officials.

He especially focused on the importance of better edu-
cation and publications to develop the profession. Leland
clearly and directly noted that, “we must disabuse ourselves
of the idea that anyone can be an archivist. The time was
when anyone who liked books and was unfit for anything else
could be a librarian, but that time has long been past.” His
proclamation remains an important moment in the archival

www.archivists.org

professionalization process, though his subsequent observation
that archivists needed "a training both historical and legal” has
fared less well.

Leland also called for the creation of a "basic manual” for
American archivists, along the lines of the 1898 Manual for the
Arrangement and Description of Archives by Dutch archivists
Muller, Feith and Fruin. That project never achieved fruition
either, owing largely to tardy authors and some confusion over
purpose.

Celebrating the Centennial of a Visionary Group

Still, the ideas percolating around New York City in
December of 1909 constituted a beginning as well as a culmina-
tion. Archivists continued to meet annually in conjunction with
the American Historical Association until 1936, when a new
movement for professional identity resulted in the creation of
the Society of American Archivists. Leland, ever the archival
pioneer, served as SAA's second president from 1939 to1941.

As 2009 draws to a close, we should take some time to cel-
ebrate and reflect on the centennial of the visionary group that
came together in the icebound streets near Morningside Heights
a century ago. Their first tentative steps toward creating a
coherent archives profession in the United States took many
unanticipated turns over the course of the twentieth century.
Interestingly, many of the original issues that they grappled
with involving publications, education, preservation, and global-
ization remain high on our professional agenda today.

Peter J. Wosh is currently compiling selected writings of Waldo G.
Leland for publication and may be reached at pwl@nyu.edu.

Expert Digitization Services

for Archives, Museums & Libraries

DIGITAL IMAGING EXPERTS

TU0 CAT DIGITAL

A trusted resource for outsourced
digitization services since 1988.

TWO CAT DIGITAL

14719 Catalina Street - San Leandro, CA 94577 USA

CONTACT: Howard Brainen 510-483-1220 x201

www.twocatdigital.com
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Librarian or Archivist?

continued from page 8

understanding of a book's lineage: for example, the author's
name, the publishing house where it was printed, and from
which book vendor it was purchased. However, librarians are
generally not that concerned with a record’s point of origin,
and all its peregrinations and hands passed through on its jour-
ney to their doorstep. Archivists, on the other hand, strive to
understand the context in which the information was found
and used, as well as the original order. In general terms, prove-
nance is as important to archivists to verify the authenticity of
documents as finding scholarly resources for college students
is to a reference librarian.

Questions and Answers

Reference work, particularly fulfilling requests for collec-
tion materials, is one area of expertise at which both librarians
and archivists excel. The tried-and-true reference interview,
which all librarians undoubtedly practiced in library school,
is a key component of the most basic interaction between user
and conservator. Questions are
posed from both parties until an
understanding is reached about
what record or information

Collection development

and fﬂdﬂrﬂtﬂd SEﬂﬂ:h' is needed. Archivists, too, are
ing are hoth avenues ell-schooled in this technique,
. which is especially necessary
Ieadmg 0 COMMON because much of their holdings
reside in a closed-stacks envi-
gﬂals of greater acces- ronment, not suitable for patron
sibility and exposure Prowsine. ,

Both archivists and librar-
for the resources that ians are positioned to share their
libraries and archives expertise for the common good

of their patrons. This represents
have to 0"er. one point in my insistence that

there exists a librarian-archivist
symbiosis, although some archivists in my experience may feel
a greater affinity for the preservation of the actual documents
under their purview than for assisting patrons. However, there
is an important service aspect to the responsibilities of an
archivist to share the important history of these resources with
the public, as there is to the duties of a librarian to share the
information located within their stacks and online. This service
aspect and resulting statistics can be especially important when
making the case for additional funding from a university or
through donor generosity.

One thing I have committed to memory is a passage from
Managing Archives: Foundations, Principles and Practice by
Caroline Williams: "Different traditions lead to different prac-
tices and methodologies. This makes it difficult and dangerous
to make generalizations about what is the ideal way of doing
anything. It all depends on your circumstances.” This truly is
a best practice in any management situation. Yes, there are
differences in the treatment of collections and we must be
careful not to force too much of one belief over another.
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I have learned through my archival training to think
beyond the confines of subject terms into the broader world of
scope and content notes and series descriptions. I would never
force arrangement and description by simple subject terms on
my archival collections; however, I dutifully fill in some gen-
eral subject terms in the software system we use. This allows
people to search by the familiar subject field if they are so
inclined. One reason for the difficulty with assigning subject
terms to archival collections is the sheer expanse of topics
uncovered within those multi-item collections.

The Heart of the Symbiosis

What commonalities or mutually symbiotic qualities do
we share? What can I say to counter some of my colleagues
in the field?

Skills, such as creating exhibits and other outreach to the
community of users, research assistance, and arrangement
and description of records or books, are integral parts of both
worlds. Although library cataloging uses an entirely different
method, it is a form of arrangement and description and a find-
ing aid. In addition, both libraries and archives are concerned
with access, not just collecting and preserving their resources.

Both the Association of College and Research Libraries
(ACRL) and the Society of American Archivists (SAA) have
professional ethics and standards to uphold. The ACRL even
has competencies for special collections professionals, which
directs them to the standards and best practices of SAA. In
both professions there is also a sense of camaraderie in a com-
munity that values shared opinions and findings.

When you consider technology, it goes beyond the dawn
in the 1980s of the online public access catalog and Encoded
Archival Description in the 1990s. Nowadays greater acces-
sibility is in the forefront again, with mass digitization projects
in both spheres. Some feel that digitization will lead the way
toward a lasting partnership. There is a sense of urgency for
this modern media. Photographs, documents, and books have
succumbed to the insatiable demand of feeding the online
frenzy.

Archivists and librarians also share a common concern
about the potential disappearance of records in their electronic
form. E-mails, databases, electronic documents, digital image
collections, and websites provide great preservation challenges
for archivists. Librarians frequently voice their concern for
the seemingly inevitable disappearance of electronic journal
articles from databases should vendors remove them from
their selections.

Convergence?

Libraries and archives—and even museums—are collabo-
rating in innovative ways. In addition to digitization, collec-
tion development and federated searching are both avenues
leading to common goals of greater accessibility and exposure
for the resources that libraries and archives have to offer. In
my library, we have collected books relating to planned exhib-
its which also will feature images and documents from our
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archives, thus combining several types of collections into one
endeavor and marketing their versatility.

The OCLC report Beyond the Silos of the LAMS: Collabora-
tion among Libraries, Archives and Museums shares an interest-
ing perspective. In departments in which library, archives, and
museum functions are closely integrated, there appears to be
a demystification of one group's processes for another team:
"This 'demystification’ was so profound among staff at one
campus that they hesitated to identify themselves as librar-
ians, archivists, or museum professionals. Although they were
trained in one of these traditions, some of their current roles
were in other domains and some crosscut them all.” This is a
wonderful example that shifts beyond collaboration into a con-
vergence of roles.

One thing that I'm working into my own repertoire is
flexibility—acknowledging the differences in the collections
and working with them, bending my own professional tenets
a little where necessary. If you are not impaired by a stringent
and sometimes blinding adherence to your own professional
opinions, you are much more likely to embrace collaboration
and convergence for a truly mutually beneficial symbiosis!

A Symbiotic Summary

Librarians and archivists may differ on the extent of infor-
mation they may wish to glean from a book or record, but
librarians (and I suspect archivists) must keep making advanc-
es in preservation. We can assist one another in the areas in

which we excel. There are enduring professional standards
and ethics that we both embrace when working with our col-
lections. Collection management is an essential area of exper-
tise shared by the two professions. Technology is an immense
and growing magnet that will continually attract the profes-
sions through its preservation and refreshment challenges.
Above all, collaboration and integration represent the future
for the library and archives professions.

As I continue on my professional journey, I have embraced
Caroline Williams's assertion in Managing Archives that "once
comparative practices are understood within their specific pro-
fessional contexts, you can start to tease out common elements
in theory and practice.”

2
o

NARA Archii

continued from page 12

records the trainees are working with, as well as their office
and location within NARA.

We believe this program can equip entry-level archivists
with tools they need to work successfully at NARA. And it
allows the National Archives to make the best use of the skills
these highly-qualified archivists bring to NARA from their for-
mal education and prior work experiences. It will also set them
on a career path that will provide NARA with its next genera-
tion of leaders. The ADP is a key element in preparing NARA
for the challenges that lie ahead. <

Raviving the Past, One Receorcding at a rima

Archival Sound Labs

THE CUTTING CORPORATION

« Preservation of Any Audio Recording Format
- Conservation of Deteriorating or Damaged Audio Recordings
« Restoration of Degraded or Poorly Recorded Audio

4940 Hampden Lane, Suite 300, Bethesda, MD 20814
301-654-2887 * info@cuttingarchives.com

WWW.CuttingArchives.com
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President’s Message

continued from page 3
responses—at http://historycoalition.org/wp-content/uploads/
2009/10/Ferriero-Pre-Hearing-Questions-2009-09-16.pdf.
This document includes 55 substantive questions about
major federal records policies, NARA's legal responsibili-
ties and program operations, and administrative issues.

¢  On November 6, the Senate voted to confirm David
Ferriero as the 10th Archivist of the United States.

Throughout this process, SAA members voiced differing
opinions about Ferriero's nomination. In online discussions,
some archivists criticized Ferriero’'s nomination because he
is not an archivist and lacks experience with government
records. Other archivists who have worked with him at the
research libraries he has directed contacted SAA to praise his
leadership skills, vision, and understanding of digital infor-
mation issues.

I believe that Mr. Ferriero's record of accomplishments
and reputation speak to his capability to manage large insti-
tutions that include archival collections. His testimony at the
confirmation hearing on October 1 (which I attended) and
his answers to the pre-hearing questions from the Senate
subcommittee show that he grasps many of NARA's roles and
current issues. I look forward to meeting Mr. Ferriero as soon
as possible and finding out more about his ideas for leading
the National Archives and enhancing the relationships that
his predecessors at NARA, and mine at SAA, have estab-
lished between our organizations. %

Certificate of Advanced Study (CAS)
Archives and Records Administration

University of Wisconsin- Milwaukee CAS in Archives and Records Administration
provides advanced course work for professionals who hold a MLIS or related
Master's degree. Students develop their specialty through 15 credits of graduate
coursework. This Program may be completed on-site or entirely on-line.

ONLINE COURSES
* No residency requirement
+ Students pay in-state tuition plus an on-line technology fee regardless of location

FOR MORE INFORMATION CONTACT
Amy Cooper Cary

Ph: 414-229-6929

E-mail: amyccary@uwm.edu

UNIVERSITY ol WISCONSIN

UWMILWAUKEE
—_=

School of Information Studies

www.uwm.edu/Dept/SOIS/academics/cas.htm

International Exchange

continued from page 9

exchange. Michael Loviska, director of Shared Services within
the University of Michigan Information and Technology
Services, addressed partnering in a digital environment, and
Kevin Glick of Manuscripts and Archives at Yale University
spoke on digital records in American manuscript reposito-
ries. Tang Daoluan, former director of the Nanjing University
Archives, spoke about innovations in contemporary archives
and Yang Bin of the Second Historical Archives addressed the
arrangement of archival materials in the digital era.

On September 2, 2009, Wu Hongda of the International Cooperation Department, State
Archives Administration of China (SAAC), and Francis Blouin of the Bentley Historical
Library, University of Michigan, signed a new accord in Beijing, to continue the ongoing
Joint Seminar on Archival Methods of the SAAC and the Bentley. Observing the signing
ceremony were (from leff) Kevin Glick, Yale University; Du Mei, SAAC; Yang Dongquan,
National Archivist of China; and Nancy Bartlett, Olga Virakhovskaya, and Michael Loviska
of the Bentley Historical Library.

With a new accord signed, plans are already underway at
the Bentley in anticipation of the next visit by Chinese archi-
vists in 2010. For more information on this important dimen-
sion of the Bentley Historical Library's international programs,
see www.bentley.umich.edu/academic/china/index.php. %

Do you have a story or an idea for
the next issue of Archival Outlook?

Send to tbrinati@archivists.org.
SAA welcomes your comments and suggestions.
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continued from page 15

New York State Archives Launches Innovative Tool for Educators

Document Showcase, a quarterly feature recently launched
on the New York State Archives' website (www.archives.nysed.
gov), highlights iconic records by investigating specific histori-
cal topics. Submissions will feature a display of three to five
hand-picked historical records on a selected topic, background
information on those records, a link to educational activities
for classroom use, and other related information. All learning
activities are being developed by classroom teachers, are based
on the New York 7th and 8th grade social studies core curricu-
lum, and relate to New York State learning standards.

October's edition of Document Showcase examines indus-
trialization and child labor in New York State. The records
include: a Factory Investigating Commission brief sent to the
state Supreme Court supporting restrictions on the manufac-
ture of goods in tenement houses; letters for and against child
labor from Governor Lehman's subject and correspondence
files; excerpts from chapter 529 of the laws of 1913 restrict-
ing child labor; and a union label from the Cigar Makers'
International Union of America expressing opposition to
tenement-house manufacturing and other non-union labor. The
records of the Factory Investigating Commission, created after
the devastating Triangle Shirtwaist Factory Fire in 1911, uncov-
ered a range of substandard working conditions being experi-
enced by low-paid factory workers throughout New York State,
many of whom were immigrants and/or women and children.

"This is a great opportunity for us to bring records into
the classroom, helping teachers and students see how the
state records we hold contribute to a better understanding of
New York State's history,” said State Archivist Christine Ward.
"Document Showcase records are organized around topics that
are studied in schools across New York and offer students the
ability to experience the Empire State's past as if they them-
selves were part of that history,” she said.

Goucher Acquires Chrystelle Trump Bond Dance and
Sheet Music Collection

The Special Collections and Archives at Goucher College
in Baltimore, Maryland, acquired the Chrystelle Trump Bond
Dance and Sheet Music Collection (1820-1960). The collection
includes more than 1,000 pieces of American and European
dance sheet music and hundreds of dance programs, dance
instruction manuals, rare books, and various portfolios of
prints and periodical literature documenting social and the-
atrical dance in America since the early 19th century. It also
includes the papers of ballerina Lillian Moore (1911-1967),
whose dance research files are held at the New York Public
Library for the Performing Arts. The processing of the collec-
tion is supported by the Council on Library and Information
Resources, which awarded the library a $200,000 grant under
a national program funded by the Andrew W. Mellon foun-
dation to identify and catalog hidden special collections and
archives.
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UCSB Ethnic and Multicultural Archive
Launches Teatro Campesino Online

More than 100 vintage video recordings of the world-
renowned Latino theater company El Teatro Campesino
are now available
online courtesy of
the California Ethnic
and Multicultural
Archives (CEMA)
at the University
of California, Santa
Barbara's Davidson
Library. The digitized
videos, 118 in all,
make up the Teatro
Campesino Online
Collection, and can be
accessed on CEMA's
ImaginArte website at
http://cemaweb.library.
ucsb.edu/project_descrip-
tion.html. The most
influential Latino the-
ater company in the country, El Teatro Campesino has made
major contributions to Chicano culture in the United States
and, more broadly, to the development and expansion of the
boundaries of theater.

Actors perform a scene from the play “El Corrido”’

ORraL History TRANSCRIPTION

ACCURATE! DEPENDABLE! EXPERIENCED!

Oral history interviews transcribed by a former archi-
vist. Confidentality and quality are assured. We pay
careful attention to the details. Audiotape cassettes and
CD-ROM can be accommodated.

Complete transcripts can be shipped via Federal
Express for extra-fast return service.

ConNTACT:

L1z HAUSER, PRESIDENT/OWNER

ALL-QuALITY SECRETARIAL SERVICE

66 GLENBROOK ROAD
MORRIS PLAINS, NJ 07950
TELEPHONE 973/829.0090

rhauser9@aol.com

Brochures available upon request.
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bulletin board

SAA EDUCATION CALENDAR

Web Seminar—Save the Date
March 30 . Basic Electronic Records

SAA Web Seminars are also available via audio CDs at www.archivists.org/catalog
(click on "CDs") and Online on Demand Multimedia Recordings
(with two-month access) via the Education Calendar under the
Education & Events menu at www.archivists.org.

Workshops

Achieving Email Account
Preservation with XML
December 11 ¢ Philadelphia, PA

Records Management for Archivists
February 4-5 ¢ Nashville, TN

Fundamentals of
Acquisition & Appraisal
March 15 e Princeton, NJ

Project Management for Archivists
March 19 ¢ Amherst, MA

Visual Literacy for
Photograph Collections
April 6 « Washington, DC

Oral History:
From Planning to Preservation
April 30 « Newport News, VA

Advanced Appraisal for Archivists
June 14 e Austin, TX

Style Sheets for EAD: Delivering
Your Finding Rids on the Weh
June 10-11 ¢ Greeley, CO

For more information, visit www.archivists.org and click on Education & Events.

Questions? Contact us at education@archivists.org or (toll free) 800-722-7858.

CALL FOR PAPERS

On, Archives! Celebrating 50 Years of the
Wisconsin Center for Film and Theater Research
In 2010 the Wisconsin Center for Film and
Theater Research will celebrate its 50th anniver-
sary by hosting a conference on media, theater
and history on July 6-9 in Madison, WI. It will
focus on film, radio, television and theater his-
tory, and on the challenges of archiving in these
areas. A broad range of scholarship touching
on the concerns of the collections at Madison

is invited, particularly those whose work has
brought them to Madison to consult the Center's
papers, films, recordings, and graphic materials
in the course of their work. Equally important
are considerations of archiving popular, aural,
and visual culture. Also invited are presenta-
tions of historical work—and contemporary work
with roots in the historical—in the fields of film,
theater, and broadcasting, and in archival issues
and debates, for the four-day celebration of

the study of media and performance culture in
America and around the world.
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A call for papers in any of the below areas, or
on related subjects, and particularly work that
makes use of the Center's or the Wisconsin State
Historical Society's collections, or that of other
archival venues.

e The history of film production, exhibition,
and distribution in the US and abroad

® The history of broadcasting in the United
States, and its transnational influences

® The history of American theater production
and performance

* Issues and challenges of media archiving,
including the digital future

® The role of history in the study of media
and popular culture

¢ Historiographical methods and theory

¢ Creative authorship in film, broadcasting,
and theater

® The future of media and theater history

Details of the proposal process can be found

on the conference website at www.wcftr.com-

marts.wisc.edu/conference. Send paper, panel,

or workshop proposals of no more than 300
words to Michele Hilmes at wcftr50@gmail.com.
Deadline: January 30, 2010.

A separate symposium on "Broadcasting in the
1930s: New Media in a Time of Crisis” will run
concurrently with the On, Archives! Conference.
For more details: www.wcftr.commarts.wisc.edu/
conference/symposium. Participants are invited to
attend all sessions for both events.

Symposium on Information Management

The 2nd International Symposium on
Information Management in a Changing

World will be held September 22-24, 2010, in
Ankara, Turkey. The theme is “The Impact of
Technological Convergence and Social Networks
on Information Management.” The symposium
is organized by the Department of Information
Management of Hacettepe University. It will
bring together researchers and practitioners to
discuss the impact of technological convergence
and social networks such as Facebook and
Twitter on current information management
practices in libraries, archives and museums and
their implications for education for library and
information science.

In addition to papers, posters, workshops and
panels on the impact of convergence and social
networks on information management, papers
on information and records management in gen-
eral are also welcome. Student papers and post-
ers will also be considered. Detailed information
at http://by2010.bilgiyonetimi.net/english. html.

Last date to send papers and posters:

January 18, 2010. For more information, contact:
Yaar Tonta, Chair of the Organizing Committee,
Serap Kurbanolu, Chair of the Programme
Committee, tonta@hacettepe.edu.tr or serap@
hacettepe.edu.tr.

2010 Archives Leadership Institute

The University of Wisconsin-Madison is pleased
to announce the third Archives Leadership
Institute for archives professionals July 18-24,
2010. The program is directed primarily at mid-
level to senior staff—archivists who aspire to
leadership roles in their organizations and/or
professional associations. 25 archivists will be
selected to spend the week at UW-Madison's
beautiful lakeshore conference center. A mix

of panels, workshops and small group discus-
sions explore topics such as policy issues for
archivists, communication and media relations,
legislative advocacy, strategies and sources for
funding, collaboration and coalition building.
Most of the costs are covered by a grant from
the National Historical Publications and Records
Commission (NHPRC) and a registration fee of
$600 includes tuition, instructional materials,
hotel and some meals. A number of scholarships
for travel and tuition will also be awarded, so
don't let a lack of funding keep you from apply-
ing! For more info: www.slis.wisc.edu/continueed/
archivesinst/. Any questions, contact Meredith
Lowe at 608/890-0364.

www.archivists.org



B[:O]O - CALL FOR

Archives ~ Records

The Joint Meeting of the Council of State Archivists,
the National Association of Government Archives
and Records Administrators, and the Society of
American Archivists

The 2010 Student Program Subcommittee is accepting propos-
als for two special sessions dedicated to student scholarship at
ARCHIVES*RECORDS: DC 2010, the Joint Meeting of CoSA,
NAGARA, and SAA in Washington, D.C., August 10-15.

Work from both Master’s and PhD students will be considered.

~ GRADUATE STUDENT PAPER SESSION

The work of three current archives students will be selected for pre-
sentation. Each speaker will be allotted 15 minutes to present a paper.
Thirty minutes will be reserved for audience questions. Proposals
may relate to any research topic of interest to the student and to the
larger archives community. The Subcommittee will select participants
based on the quality of proposals. Presenters and topics will be listed

in the Preliminary Program.

GRADUATE STUDENT POSTER SESSION

The 10th annual Graduate Student Poster Session will showcase the
work of both individual students and SAA Student Chapters.

Individual posters may describe applied or theoretical research
that is completed or underway; discuss interesting collections with
which students have worked; or report on archives and records proj-
ects in which students have participated (e.g., development of find-
ing aids, public outreach, database construction, etc.). Submissions
should focus on research or activity conducted within the previous

academic year.

Student Chapter posters may describe chapter activities,
events, and/or other involvement with the archives and records pro-
fessions. A single representative should coordinate the submission of

each Student Chapter proposal.

AND POSTER
PRESENTATIONS

SUBMISSION INSTRUCTIONS AND
DEADLINES

Submissions must include the following:

¢ Your name, postal address, telephone number, and email

address;
®  The name and address of your college or university;
*  Your degree program (e.g., M.A., MLIS, Ph.D., etc.)

¢ For paper proposals: Your paper title and a 250-word

abstract;

®  For poster proposals: A brief description of your poster

topic (not to exceed 250 words);

® A one-sentence statement affirming your commitment
to attend ARCHIVES*RECORDS / DC 2010 and pres-
ent your paper/poster in person if selected by the

Subcommittee.

PROPOSALS MUST BE RECEIVED NO
LATER THAN JANUARY 22, 2010, AND
MUST BE SENT ELECTRONICALLY TO:

2010 Student Program Subcommittee

studentsessions@archivists.org

If you have any questions, please contact Subcommittee

Chair Tony Kurtz at tony.kurtz@wwu.edu.

www.archivists.org
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