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Abstract: Social networking on the Web has become very popular in recent years. Facebook, one
of the most popular social network services, has provided a useful tool for communication and
networking to more than 750 million people around the world. One interesting aspect of this
service is that users can converse through various contents and formats, including their own posts,
photos, web links, music, video clips, etc. This phenomenon implies an important question to
information professionals about personal documentation on the web. As many Web users use
Facebook to network with their friends through their contents in various nature, this service can
also play a role as a personal repository to document their lives day by day whether or not users
perceive it this way.

There have been a great amount of studies regarding Facebook in various fields. However, in the
information science field, there is only limited literature available, those mainly regarding the
usage of Facebook in relation to online information sharing. This study intends to look at how
Facebook is used in terms of personal documentation: how users record their everyday lives on
Facebook; what are the activities they perform in regard to preserving such contents; whether
they perceive these activities as their personal documentation; and what are the factors that
influence their activities of personal documentation. An online survey was conducted to ask these
questions to Facebook users. Interesting findings identified in this study include Facebook users’
lack of perception about their activities as personal documentation. Also, some generally assumed
factors such as privacy did not influence much on the activeness of personal documentation
behaviors on Facebook. From the understanding about the Facebook users’ activities and
demands, I discuss the current status of personal archiving on a social networking site and the
role of information professionals, especially archivists.
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