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Abstract: This poster outlines the methodology utilized to identify, interview, and evaluate the
transcripts of seven visually expert users who have utilized the Library of Congress’s extensive
collections of digitized photographs to produce distinctive visually-based products. The case studies
represent the spectrum of factors motivating the sophisticated, project-based use of digitized
photographs, ranging from scholars to serious avocational users to people whose livelihood depends
on finding and using high quality representations of historical photographs. The poster includes
information on the characteristics of expertise and on the specific projects undertaken by the expert
users. Discussion of the poster contents will highlight a form of qualitative research that uses
“grounded theory” to extract meaning from extensive interview transcripts. The research is supported
by a grant from the National Science Foundation.
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