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Abstract: Technology has changed the way in which key organisational data is managed. Across
organisations, computer mediated communications (such as email and web 2.0 social networking
applications) are the main tools for creating, distributing and saving information. However, despite
the fact that these communication systems hold such large percentages of key organisational
information assets, these systems are rarely effectively managed. The stance of this research is that
records management practice can provide many of the solutions to information communication
systems’ technical and operational challenges. This poster by the UK-based group explains the
project methodology. We expect to follow it up with a paper in next year (perhaps in conjunction
with some of the US co-researchers), at which point the project will have developed further outputs
and results which we hope to share at SAA 2010.
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